FY 2026-2027 BUDGET QUESTION

Response to Request for Information
I —————————

DEPARTMENT(S): Austin Budget & Organizational Excellence;
CBQ NO.: 108

REQUESTED BY: Mayor Kirk Watson

DATE REQUESTED: Tuesday, July 28, 2026 7:54 PM

DATE POSTED: Monday, August 10, 2026

REQUEST:

Are all social services contracts and grants reviewed by the City to determine a favorable
performance evaluation before money is allocate.

RESPONSE:

Austin Financial Services’ utilizes a formal Contractor Performance Evaluation program
that provides a means for the City to provide performance feedback to consultants and
contractors providing construction-related professional services and construction services
on City projects allowing performance history to be considered in future contract award
decisions. Over the past several months, work has been underway to expand this program
to all contracts managed by Austin Financial Services. Once implemented, these
performance reviews will be incorporated into the standard selection process used to
award social service contracts and grants.



https://www.austintexas.gov/financial-services/contractor-performance-evaluation-program

