
FY 2026-2027 BUDGET QUESTION 
Response to Request for Information 

DEPARTMENT(S): Austin Homeless Strategies & Operations; 

CBQ NO.: 02 

REQUESTED BY: (District 5) Ryan Alter 

DATE REQUESTED: Thursday, July 16, 2026 5:26 PM 

DATE POSTED:  

REQUEST:  

Please provide the positive exit rate for each city-owned shelter and the average cost per 
client served. 

RESPONSE:  

Table A: Shelter Costs and Positive Exit Rates; Fiscal Year 2025 
Category 

Shelter Average Cost Per Client Positive Exit Rate 
Congregate 

Marshalling Yard  $9,586.93  28% 
Congregate 

ARCH  $9,941.60  28% 
Congregate 

Eighth Street  $6,129.50  26% 
Semi-Congregate 

Northbridge  $14,964.49  19% 
Semi-Congregate 

Southbridge  $11,964.80  20% 
Semi-Congregate 

Women & Children  $3,932.54  70% 


