
FY 2026-2027 BUDGET QUESTION 
Response to Request for Information 

DEPARTMENT(S): Austin Energy; 

CBQ NO.: 10 

REQUESTED BY: (District 5) Ryan Alter 

DATE REQUESTED: Thursday, July 16, 2026 5:22 PM 

DATE POSTED: 

REQUEST:  

What are the programmatic impacts of the decreases in the energy efficiency rate and 
Customer Assistance Program (CAP) rate, as shown on the table at the bottom of page 48 
of the FY2026-27 Proposed Budget Document, Volume I? 

RESPONSE:  

There are no programmatic impacts or reductions in service to either the Customer 
Assistance Program (CAP) or Energy Efficiency Services (EES). These rates are reset 
annually to fully recover the budget for the associated programs.  

CAP enrollment has stabilized following the Council resolution passed in December 2022 
to expand CAP participation. All CAP services will continue with no interruption or change 
in service delivery to the community.  EES programs are set to achieve Austin Energy’s 
goals, including the goals of the Resource, Generation, and Climate Protection Plan to 
2035. 


