FY 2026-2027 BUDGET QUESTION

Response to Request for Information

= —————————————————————
DEPARTMENT(S): Austin Budget & Organizational Excellence;

CBQ NO.: 46

REQUESTED BY: (District 5) Ryan Alter

DATE REQUESTED: Wednesday, July 22, 2026 4:18 PM

DATE POSTED:

REQUEST:

What are the proposed projected changes in the typical monthly bills for Austin Energy and
Austin Water customers who are participants in the Customer Assistance Program?

RESPONSE:

Below is a breakout of projected changes in the typical monthly bills from FY2026 to
FY2027 for Customer Assistance Program participants using Austin Energy and Austin
Water services.

Customer Assistance Program (CAP) Participant Typical Rate Payer

FY26 Actual FY27 Proposed Variance Per. Change
Austin Energy $ 86.15 $ 89.83 $ 3.68 4.3%
Austin Water $ 47.95 $ 54.91 $ 6.96 14.5%

Total $ 134.10 $ 144.74 $ 10.64 7.9%




