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TWDB Requirements

Must be conducted every 5 years
AWU conducts audit annually
New methodology introduced in FYO7/

Accounts for all water produced, metered
and unmetered




Results

o Total water loss
 Infrastructure Leakage Index
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AWU Water Use/Loss Breakdown

@ Utility Use - Buildings, 70,478,800.0
,0.13%
O Utility Use - Maintenance,
84,327,776.0, 0.16%

O Total Billed, 48,353,210,805.0, O Fire Suppression & Training,
89.69% 3,106,228.0, 0.01%

B Fire Hydrant/System Testing &
Maint, 6,074,034.0, 0.01%

O Loss - Overflows, 0.0, 0.00%

B Loss - Customer Meter Inaccuracy,
894,196,329.3, 1.66%

O Loss - Data Handling Errors,
11,919,800.0, 0.02%

B | oss - Theft, 156,253,393.9, 0.29%

B Loss - Reported Breaks & Leaks,
66,746,440.0, 0.12%

O Loss - Unreported Breaks & Leaks,
4,265,465,045.0 , 7.91%




Infrastructure Leakage Index

Measure of how well AWU manages leaks

Ratio of real losses over unavoidable real
losses

AWU set ILI goal of 3.0 or less

AWWA says ILI in 1-3 range best for
utilities with constraints on additional water
resources, limited ability to raise rates, or
desire to limit system expansion
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Efforts to Reduce Water Loss

Continued aggressive response to leaks
— Record number of leaks
— Repair time less than 2 days

Improved accounting of water used

— Flushing of new lines

— Meter accuracy

— Accounting for water to fill system expansions

Increased theft prevention efforts
Renew Austin main replacement program




Priorities for 2012

District Metered Areas

Meter accuracy
— Production meters
— Customer meters

AFD usage
Flushing accounting

Participation in Water Research
Foundation analysis of utility leakage data




District Metered Areas

Selecting 3 small areas with single line In
Meter all flows In

Compare results with totals of all customer
NEEES

Monitor low flow periods
Improves leak detection and response

Opportunity to test new technologies

— New large meters
— AMR




