1 i Y
| _
[

P SR TMITE T
3 4 L4
L R

33LLINNOD NOILV.LHOdSNVEL ANV ONINNY I
o B RS o\ ISNIHINCINOD IHL HOH dILVIND
& i 5. ; N 3 | .“, - NF&OOF

o w e SINIJINANINVY L3TVA

"~ ALITISOW NILSNY ¢

=




ALITIAOW NILSNV ©

¢l'89
LL'G 0L

AWAA

LL'ec’8

:sajep BuiMo||0) 3y} UO pPAJINPUOI dIdIM

sBunesw Japjoyayels *(20-81L80L1L0Z "ON @dueuipiQ)
sassauisn( pue siojeisado jajeA yyum Aprenbas aosueuipio
oY)} Buissosse uaa(q sey Jjels ‘aAndalIp |1Iouno) idd




ALITIGOW NILSNV ©

‘paJiedw Ayjiqow Joj sAljeuls)|e SBPINOIH e
"SIOYSIA J0j Ajluswe Ajpusii{

‘Arep
salji|1oe} Buiyied ajeAud ojul si1ed Jo spuesnoy} ssde|d e

‘usny
jo a|doad ayj s}yyouaq jey} adiAIaS e Si }9|eA ‘sadeds
umojumop 08l Ajsjewixosdde Jo asn ayj ybnoayy

.SM3N d009, THL

o

[N



ALITIAOW NILSNVY ©

alnjonis 994 pajepdn .
SaUI[SPINS) pue soINY
fouaiyg aoeds
Auen .

JUSWISDIOUT JUBISISUOD) o

‘paiipuapl aiam juswanoiduwi Jo seale Buimoi|oy
oY) ‘ssoo0.ud BHunsaw sapjoyayels ayj buung

y

_ SM3N ave, THL e
TR R R | A

QUL



ALITIHOW NILSNY ©

Juad o0} uoneoyipow 10} syjsanbay .

sjwuad Aielodws) 1o swi} Jo uoneIng

Ao ayy Jo fuoyiny .

sjuswalinbay pue suoioLISaY .

E91y 9JIAIBS JoulsIq, pue ealy pajeubisaq, - suouyaq e

"suoijejoadxa Aj1) AdAuod
18139q 0} paljipow 1o pappe Buiaq ale swid|




ALITIGOW NILSNY ©

"Hjouaq aljgnd ay} puejsiapun Japaq o0} ‘ssaodold
Buimiwiad Jno ybnouyy eyep a2IAISS 3j0IYaA Bupjass .

‘SUOI]ED0| UIelSd Ul saIAap [eluswsalddns Buuinbay .

‘'sawl} Buipuels
wnwixew ‘ooads ysijgelsa pue ajni £/ 8y} SA0WSY .

:apn|oul sabueys papuswiwiosdy
"9oueUIpIO 3y} JO Judlul ayj} o) Auenuod
pue Apuaioiyiaul pasn Bulaq ase saoseds Bunjied

AONIIOI44T FOVIS e
Bh e ccaiiiindiniic - Ve

i

¢



ALITIGOW NILSNY ©

's10jeladQ Joj sseo0ud Jiej e sepInoid

JUNOJOE Uk Je uole|oiA B SjuUnod A)D sy} 21084 ‘UOIDIAUOD

e 10} ||ed sa|ny s,J0joalig Y] ‘sseo0.4d uonesonal jwiad
Jussedsuel) 8I0W e SpINOId "SBINY S,J0}08lI] YSI[eIST

"sjuswalinbai Buisuag
SJe)S sexs] Y)Im adueLllojuod o) pajelal uoloas e buippy .

‘AJliqisuodsal Jo seale ajeauljap Japaq
O} ‘@oueuIpJO 8y} Ul suoljezioyine sy} Jo auo Buleusy .

‘Aqisuodsal
jJo seaue Buiuijpno ‘paposau ale sauijapinb
jo j9s dol1oads e pue abueys o) spasu ABojouiwiag

—

SINI3AINS ANV STINY e




ALITIGOW NILSNVY ©

‘BaJe 92IAISS JOLISIP 0} PaJayo JUNOISIP %02
‘weg 0} Jybiupiw woiy abieyd oN
"1eak Jad uonesado jo Jnoy Jad 09°0$

(G10T) JeSA PIIYL

"BaJe 82IAISS JOLIISIP O} PBISKO JUNOISIP %02
‘weg 0} Wbiupiw woly abieys oN
‘1eah Jad uoneltado jo unoy Jad O 0$

(#102) Jeap puodss .

‘weg 0} ybupiw wol} abieys oN
‘1eah Jad uonesado jo unoy Jad 0z 0%
(€10T) JesAisiid

‘ajnpayos uonejuawa|dwi paseyd e sjuasaidau
mojog °"pajepdn aq 0} Spasau pue ‘6661
aouls aoe|d ul usaq sey ainjonays 99j Juaiind ayl

31NAG3HOS J34 A3SOdONd e

[P 2=




ALITIGOW NILSNY ©

(slequisw
wes} Juswabeuew [euonippe / 0} G Ag yJom awi} pey)
MO¥$ - @9hojdw3 swi]-|in4 7, — SNoaue||eoSI|\

(Jaqwiaw yejs uoneyo

0} Buikejas pue sanssi Buifyuspl 190110 JUSWSIIOIUS

Buluaas g Aq Juads awny Joj sjunoooe aakojdws awi ||ny L)
M0CL$ - suonIsod awl]-||n4 g — juswaoiojuy

M0.$ - @8hojdw3g awi]-|In4 | - Buissadold Buniwisd

‘a9/Aojdwa Juawaaioyuad awnjin} | Jo uonppe
3y} apnjoul 0} ‘wesbo.d jajeA aalsusyaidwiod e
djeJjsiuiwipe 0} S}S0I aY) UO SaJewi)sd ale mojog

 AM3A0D3Y LSOO B




ALITIGOW NILSNVY &

L8Y'LLYS - SLOT -
GZev.LCS - ¥L0C -

€91°LELS -€L0T -

‘uejd uonejuswajdwi paseyd
9y} 10} sdjewi}sd anuaAaal Ajleal ay) ale mojag




V0N A WD~

Draft May 11, 2012_CJC

RULES FOR VALET SERVICES

Definitions
Defined terms used in these rules shall have the meanings assigned to them in City
Code, Chapter 13-5 or as follows:

Attendant means a person who operates a vehicle between a designated area and a
parking facility on behalf of a Permit or License Holder.

Compliance Plan means the written plan regarding the licensee’s or permittee’s
internal program and policy decisions and proposed actions in order to come into
compliance with the standards established by the City’s valet laws and regulations, in
order to avoid further violations of the City’s ordinances or director’s rules.

Designated Area means the parking spaces designated along the curb line of a
business or residence where an attendant may receive or return vehicles.

Director’s Rules means rules and procedures established by the director of
transportation, under Chapter 13-5-3, to provide additional guidance and clarity on the
provision of valet services.

District Service Area means the parking spaces of two or more premises located
within the same block face, filing for permit jointly, benefiting from a designated area
located within close proximity where an attendant may receive and return vehicles.

Double Park means to park alongside another vehicle already parked parallel to the
curb.

License Holder means a person(s) who holds a license from the city under chapter 13-
5 of the code to operate a valet parking service whose business is or includes the
provision of valet parking services to and from a service location so that the driver and
passengers in the vehicle may unload and load at their immediate destination. License
holder includes any employee, agent or representative of the licensee.

Notice means a communication such as a letter, citation or civil penalty, warning or
announcement.

Permit Holder means a business owner(s) who holds a permit from the City under
chapter 13-5 of the code to operate a valet parking service at a designated area or
district service area at their establishment. The term includes any employee, agent or
independent contractor hired by the permit holder.

Traffic Control Device means signs, markings, and other devices used to regulate,

warn, or guide road users of current or changed roadway conditions. Pursuant to Texas
state law a police officer is recognized as a traffic control device.

Rules For Valet Services Page 1 Austin Transportation Department
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Article 1. Duties of the Director

Section 1.01 The Director, with assistance from Parking Enforcement, shall enforce the
Director’s Rules and the requirements contained in Chapter 13-5 of the
City Code.

Section 1.02 The Director, with assistance from Parking Enforcement and Right of Way
Management, shall provide notification to the Permit and License Holders
in writing through issuance of citation or correspondence, of each violation
of Chapter 13-5 and the Director’s Rules.

Section 1.03 The Director shall install regulatory signage to establish or maintain a valet
service area at the Permit or License Holder's sole cost.

Section 1.04 Within one year of rule implementation, the Director shall conduct a public
meeting on potential rule revisions. The meeting shall be held by the
Urban Transportation Commission, who will provide a recommendation to
the director.

Article 2. Duties of the Permit Holder

Section 2.01 The Permit Holder shall comply with all applicable traffic laws,
requirements contained in Chapter 13-5 of the City Code and the
Director’s Rules.

Section 2.02 The Permit Holder shall install director approved supplemental traffic
control devices at the beginning of each day or hours of operation that
valet service is offered.

Section 2.03 The Permit Holder shall remove director approved supplemental traffic
control devices at the end of each day or hours of operation that valet
service is offered.

Section 2.04 The Permit Holder shall keep a copy of the approved permit on site at all
times during hours of operation and will present the document to City
officials upon request.

Section 2.05 The Permit Holder shall not allow pedestrian access in the right of way to
be blocked due to the provision of valet services.

Section 2.06 Application may be made jointly by two or more premises within the same

block face by the owner(s) or lessee(s) of those premises benefiting from
the proposed district service area.

Rules For Valet Services Page 2 Austin Transportation Department
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Article 3. Duties of the License Holder

Section 3.01 The License Holder shall comply with all applicable traffic laws, Director's
Rules and the requirements contained in Chapter 13-5 of the City Code.

Section 3.02 The License Holder shall keep a copy of the approved license on site at all
times and will present the document to City officials upon request.

Section 3.03 The License Holder shall maintain an unobstructed, minimum 6 feet wide
pedestrian pathway, at all service locations.

Section 3.04 The License Holder shall provide valet services at the times listed on the
regulatory signs that mark the designated area.

Section 3.05 The License Holder shall provide adequate staffing to ensure that vehicles
do not remain in the designated area longer than the times listed in
Section 4.02.

Section 3.06 The License Holder shall provide attendants the following:

A Training and a manual on local and state laws governing valet parking.
Training must detail what constitutes a violation and how to avoid
violations.

B. City approved method of identifying attendants.

C. Director approved retro-reflective material to enter the street after dusk.

D. Uniform or shirt which identifies the attendant as an authorized employee
of the License Holder.

Section 3.07 The License Holder shall maintain custody of the keys to a vehicle while
the vehicle is unattended.

Section 3.08 The valet operator shall immediately inform a customer of a parking
citation issued to the customer’s vehicle during the time the vehicle was
parked by the License Holder.

Article 4. Vehicle Handling

Section 4.01 The License and Permit Holder shall not:

A Double park a vehicle.

Rules For Valet Services Page 3 Austin Transportation Department
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B. Receive, deliver or park a vehicle on any portion of the public right of way,
outside of the designated area or district service area.

C. Leave a vehicle unattended in the public right of way, except within the
designated area or district service area.

D. Park a vehicle on private property, unless written authorization has been
obtained from the owner or lessee of the property.

E. Violate a law relating to the stopping, standing, or parking of motor
vehicles.

F. Allow attended vehicles of the operator's customers to temporarily queue
in the traffic lane adjacent to the designated area if:
(1) traffic behind the queue obstructs an intersection;
(2)  blocks public access to a business or residence; or
(3) creates a safety hazard.

Section 4.02 The Licensee and Permit Holder may allow the following:

A. Vehicles may remain in a designated area for no more than 45 minutes.

Article 5. Violations, Suspensions and Civil Penalties

Section 5.01 The following violation(s) shall result in denial of an initial or renewal of a
Valet Permit or license request and Civil Penalty up to $500 per
occurrence.

A Operating an on-street valet parking service on public right-of-way without
a valid on-street valet operating license.

B. Offering valet service at a business establishment on public right—of-way
without a valid Valet Permit.

Section 5.02 The following violation(s) of Chapter 13-5 shall result in Civil Penalty up to
$500 per occurrence. Six convictions of any of the following violations,
within one year of a permit being issued may also result in revocation of
the permit.

A Parking vehicle(s) within the right of way outside the “Designated Area” or
“District Service Area.”

B. Allowing attendants to operate customer’s vehicles without a valid class A,

B or C Texas driver's license
- Formatted: Indent: Left: 0", First line: 0"
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C.

Operating without City approved, liability/ garage keepers insurance.

Section 5.03 The following violation(s) shall result in a Civil Penalty up to $500 per

A

I
J.

occurrence.

Receiving, delivering or parking vehicle(s) on any portion of the right of
way outside the “Designated Area”.

Leaving a vehicle that has been received, unattended in the street except
within the designated area.

Parking a vehicle on private property without written authorization from the
owner or lessee of the property.

Operating an on-street valet parking service without a copy of the
approved permit present on site during operations.

Operating an on-street valet parking service with an expired, suspended
or revoked operating license or permit.

Allowing a vehicle to remain in a designated area for more than 45
minutes, except when customers have been provided sufficient notice that
unclaimed vehicles may be returned to the designated area, after the
service hours posted on the regulatory signs.

Allowing attended vehicles of the operator's customers to:

1. obstruct an intersection;
2. block public access to a business or residence; or
3. create a safety hazard.

The License Holder not maintaining custody of the keys left by customers.
Reducing pedestrian pathway to less than 6 feet wide.

Not placing a valet tag inside the vehicle.

Section 5.04 Permits may be suspended based on the following:

A.

According to Chapter 13-5, each violation is a separate offense and may
occur daily.

Upon receipt of a seventh conviction within one year of a permit being
issued, a permit shall be suspended for one week and no valet operation
may occur while a permit is suspended. Prior to end of the suspension
period, the Permit Holder will have to provide the City a compliance plan

Rules For Valet Services Page 5§ Austin Transportation Department
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for improving their operations and proposed action to avoid future
violations.

C. Receipt of any additional convictions within one year of a permit being
issued will result in a two week suspension of the permit. Prior to the end
of the suspension period, the Permit Holder will have to provide the City a
compliance plan for improving their operations and proposed action to
avoid future violations.

D. Nothing herein waives the right of the City to immediately suspend a
permit based on immediate threats to public health and safety issues.

Section 5.05 If a valid complaint, which includes specific dates and times, is received by
the city of a permitted or licensed location or upon conviction the City may
institute video surveillance of the operation to be conducted within a 3-
week time frame provided by the Director or designee, to the permit
holder.

Section 5.06 During the City video surveillance period if any violation of the ordinance
or rules is observed, the City may record the violation in the permittee or
licensee's file and/or institute proceedings to seek penalties as provided
for in section 13-5-53.

Section 5.07 After the three week observation period the director will advise the
permittee or licensee of results of the observations and what enforcement,
if any, the City may seek, to include but not be limited to suspension,
revocation or civil penalties. The permittee or licensee shall address the
issues raised by the director’s report within seven days of the report by
providing a written compliance plan detailing the steps that will be followed
in order to come into compliance with the city’'s requirements.

Section 5.08 Designated Areas that are “abandoned” or are not utilized for 10
consecutive business days will be subject to permit revocation.

Article 6. Approved Supplemental Traffic Control Devices

Section 6.01 The Director shall determine if, for the benefit of the traveling public,
additional regulatory signage is needed to better delineate the designated
area or district service area.

Section 6.02 The Director may require banners, Gorilla Sticks or other devices to be

installed advertising the provision of valet services at the expense of the
permit holder.

Rules For Valet Services Page 6 Austin Transportation Department
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Article 7. Establishing Designated Areas or District Service

Areas

Section 7.01 Shall be approved by the City’s Traffic Engineer or authorized

representative.

Section 7.02 City's Traffic Engineer’'s may consider the following factors when

I e mm

authorizing a permit or license for a designated area or district service
area as follows:

Shall utilize a minimum of 66 feet in curb length, unless an exception has
been granted by the City’s Traffic Engineer.

May not exceed the length of the Permit Holder’s property frontage, unless
Permit Holder obtains written permission from the business fronting the
additional spaces or files for permit jointly.

Shall be permitted only on City streets that are a minimum of 28 feet wide,
curb to curb.

Shall be permitted only within designated public parking spaces, as
authorized by the City's Traffic Engineer.

Shall not block or conflict with a crosswalk or an intersection.
Shall not be located within 5 feet of a driveway.
Shall not create a conflict with a designated bus stop.

Shall not reduce the unobstructed space on a sidewalk, for the passage of
pedestrians to less than 6 feet wide, unless a greater distance is required
by the City's Traffic Engineer and warranted by special pedestrian traffic
conditions.

Shall not be located within the area used by vehicle detection devices
near signalized intersections.

No new permits or licenses shall be issued for valet operating services
located on the following public rights of way. Existing valet permits or
licenses on the listed public right-of-way may continue operation until their
permit expires by its terms or is otherwise revoked.

a. East or West Cesar Chavez
b. Lavaca Street
¢. Guadalupe Street

Rules For Valet Services Page 7 Austin Transportation Department
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Section 7.03 Requests for additional use of parking areas must be evaluated by the
Traffic Engineer or authorized representative. Prior to approval for an
increase in a designated area or district service area, space needs and
vehicle service usage data may be requested for further consideration.

Rules For Valet Services Page 8 Austin Transportation Department
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ORDINANCE NO.

AN ORDINANCE AMENDING CITY CODE CHAPTER 13-5 RELATING TO
PROVISION OF VALET PARKING SERVICES, AMENDING LICENSE AND
PERMIT REQUIREMENTS, AND AMENDING PENALTY PROVISIONS.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF AUSTIN:

PART 1. City Code Section 13-5-1 (Definitions) is amended to read:
§ 13-5-1 DEFINITIONS.

In this chapter:

(D

2
€)

B)eH]

(6)[6)]

(e8]

DESIGNATED AREA means the parking spaces designated along the

curb_line of a business or residence within public right-of-way as indicated

by appropriate signage or markings where a valet operator may receive or

return vehicles under a permit issued by the department [from-and-return
hicl | ¥ e

DEPARTMENT means the department designated by the city manager.

DIRECTOR means the department director designated by the city manager.

DISTRICT SERVICE AREA means the parking spaces within the public
right-of-way designated along the curb line of two or more premises located
within the same block face, as indicated by appropriate signage or markings
where a valet operator may receive or return vehicles under a permit filed by
two or more owners or lessees of businesses or residences and issued by the
department,.

ON-STREET VALET PARKING SERVICE means a valet parking service
in which the valet operator receives a vehicle from or returns a vehicle to a
customer within the designated service area or designated area [at-an-areain

a-publicstreet].
SERVICE LOCATION means the location of the business or residence
served by the valet parking service.

VALET OPERATOR means a person or the person’s employee that
provides valet parking services to a business or residence.

Date: 10/5/2012 10:12 AM Page 1 of 13 COA Law Department
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(8)A] VALET PARKING SERVICE means the service of receiving, parking, and
returning vehicles for the customers, guests or invitees of a business or
residence.

PART 2. City Code Section 13-5-2 (Restriction on On-Street Valet Parking) is repealed
and replaced as follows:

§ 13-5-2 RESTRICTION ON ON-STREET VALET PARKING.

It is unlawful for any person to provide valet parking services without a valet
operating license or valet parking permit, and no person shall provide valet parking
services in which a portion of the public right-of-way is used to receive, return, or store
vehicles, except as allowed by this chapter.

PART 3. City Code Section 13-5-3 (Rulemaking) is amended to read:
§ 13-5-3 RULEMAKING.

The director shall promulgate rules and procedures to implement this chapter. The
director shall file a copy of the rules and procedures with the city clerk. All persons who
receive permits or licenses under this chapter are subject to the director’s rules.

PART 4. City Code Chapter 13-5-4 (Insurance) is amended to read:
§ 13-5-4 INSURANCE.

A valet operator or a valet parking permit holder must maintain general liability
insurance coverage as required by the director continuously during the term of the permit
or license through insurance carriers that are authorized or eligible to do business in the
state of Texas.

PART 5. City Code Chapter 13-5 (Valet Parking Services) is amended to add the
following sections:

§ 13-5-5 NO PRIVATE RIGHTS IN STREETS.

Nothing in this chapter shall be construed to give any person, whether or not a
permitee or licensee, any property right in, or to, the use of any street or public right-of-
way. All permits and licenses issued and held under this chapter shall be subject to the
superior right of the public to the safe and orderly movement of traffic.

§ 13-5-6 TEMPORARY SUSPENSION.

All valet operations are subject to immediate suspension when a police officer or
other authorized city enforcement official determines that the continued operation of the
valet service constitutes a hazard to the public health, safety or welfare, including

Date: 10/5/2012 10:12 AM Page 2 of 13 COA Law Department
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interfering with the safe operation of the streets for pedestrians and the normal flow of
traffic.

PART 6. City Code Chapter 13-5, Article 2 (Valet Operating Permit) is amended to
read:

ARTICLE 2. VALET OPERATION LICENSE [PERMIT)

PART 7. City Code Chapter 13-5-21 (On-Street Valet Operating Permit Required) is
renamed and amended to read:

§ 13-5-21 ON-STREET VALET OPERATING LICENSE [PERMIT] REQUIRED.

(A) A person may not operate an on-street valet parking service without an on-
street valet operating license [permit] issued under this chapter.

(B) A person may operate a valet parking service conducted entirely on private
property without a valet operating license [permit].

PART 8. City Code Section 13-5-22 (Application for a Valet Operating Permit) is
renamed and amended to read:

§ 13-5-22 APPLICATION FOR A VALET OPERATING LICENSE [PERMIT].

(A) A person who desires to operate a valet parking service on public right-of-
way shall apply in writing to the director for a valet operating license. To
obtain or renew an on-street valet operating license [permit] a person must:

(1)  submit a completed [ar] application to the director on a form
prescribed by the director;

(2) pay the application [annual] fee prescribed by ordinance for the
license [permit]; and

(3)  pay the [annual] fee for each location at which the applicant intends to
provide valet parking services.

(B) An application for a valet operating license [pesmit] must include the
following:

(1) the name, mailing address, and phone number of the applicant;

(2) the name and location of each service location at which the applicant
intends to provide on-street valet parking service;

(3) the hours of operation of the on-street valet parking service at each
service location;

Date: 10/5/2012 10:12 AM Page 3 of 13 COA Law Department
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(4) documentation showing that the applicant has an insurance policy as
required by Section 13-5-4 (Insurance),

(5) certification that each of the applicant’s employees has a driver’s
license valid in the State of Texas, and has received a manual and
training instructing the employee in the local and state laws governing
valet parking;

(6) certification that the applicant’s employees who [are] engage[d] in

valet parking vehicles will wear retro-reflective [safety-vests-or-other
retroreflective] material outerwear while working during the

nighttime, as approved by the director;

(7) certification that loading or offloading of customers from vehicles will
occur only in the designated area at each service location;

(8) atelephone number to allow the department to contact the applicant or
an employee 24 hours a day; [and]

(9) the location of any signs or attendant stands to be used by the
applicant at the service location and the designated area; and [-]

(10) the location of off-street parking to be used in connection with the
valet operation and a signed agreement or other documentation
showing that the applicant has a legal right to park vehicles at that
location.

PART 9. City Code Section 13-5-23 (Issuance of Valet Operating Permif) is renamed
and amended to read:

§ 13-5-23 ISSUANCE OF VALET OPERATING LICENSE [PERMIT].

(A) Unless denial is required by Section 13-5-41 (Issuance or Denial of Permit
or License), the [The] director shall issue a valet operating license [permit]
for the service location if the applicant complies with the requirements of
Section 13-5-22 (Application for a Valet Operating License [Pernsit]).

(B) The director shall list on the valet operating license [permit] each service
location and times of service at which the license [permit] holder may
provide on-street valet parking services.

PART 10. City Code Sections 13-5-24 (Duties of a Permit Holder) and 13-5-25 (Duties
and responsibilities of Valet Operator) are combined under Section 13-5-24 and amended
to read:

§ 13-5-24 DUTIES AND RESPONSIBILITIES OF A LICENSE [PERMITF]
HOLDER.

Date: 10/5/2012 10:12 AM Page 4 of 13 COA Law Department
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(A)

(B)

©)

D)

(B[]

(B)[B)]

Q@Is)]

(H[®)]

A license [permit] holder may not provide on-street valet parking service at
a service location unless the location is approved by the department and
listed on:

(1) the license [permit]; or
(2) atemporary license [permit] for the service location.

A license [permit] holder shall keep a copy of the license [pesmit] readily
available at the service location during hours of operation, and shall produce
the copy on the request of the director or a police officer.

A license [permit] holder may not allow a vehicle to remain parked in or
adjacent to the service location, designated area or district service area for

more than 45 minutes [use-no-meore-than-one-third-of the-parking spaces-in
t-he—des+gnafeed—afea—te—p&ﬂeeastemef¥eh+e4es] A vehicle may not be parked

in a designated area of a service location unless traffic may move safely in
the lanes adjacent to the designated area.

A license [permit] holder shall pay to the City the cost of parking meter or
pay station hoods provided by the City and traffic control devices installed
under Section 13-5-34 (Indication of Designated Area or District Service
Area).

A license holder [valet-eperator] shall provide each of the operator’s
employees a manual and training on local and state laws governing valet
parking. Training must include review of the requirements specified in the
director’s rules and this ordinance.

A license holder [valet-eperator] shall place the operator’s booth or stand at
the service location in a manner that will maintain [eﬁ—the—s+dewa-l-k] an
unobstructed pedestrian pathway on the sidewalk that is at least six feet
wide.

A license holder [valet-eperator] shall provide [a] retro-reflective [safety
vest-or-otherretrorefleetive] material on employee’s outerwear approved by

the director to an employee who enters the street while on duty during
nighttime hours. An employee shall be required to wear the retro-reflective

outerwear [retroreflective-vest-orretroreflective-material] while on duty.

A license holder [valet-eperater] is responsible for the security of keys left
by a customer with the operator[by-a-eustomer.], and [The-valet-operator]

shall keep the keys in a secure place.
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(K)

A license holder [valet-eperator] shall place a valet parking tag inside each
customer’s vehicle that includes the following information, which must be
clearly legible from the outside of the vehicle:

(1) the name of the [valet-eperator] license holder; and

(2) atelephone number that will allow the customer to obtain information
about the valet parking operation 24 hours a day.

The information required by Subsection (I)[E}](2) may be provided by a
recorded message that informs a customer of the time and place the
customer may obtain keys left in the [valet-operator’s] license holder’s
custody, and the location of the parking facility at which the [valet-eperator]
license holder parks vehicles for each service location.

Each of the license holder’s emplovees shall operate vehicles in compliance

with all applicable federal, state, and local laws, in a manner that assures the
safety of persons and property and shall possess a valid class A, B, or C
Texas driver’s license.

PART 11. City Code Section 13-5-26 (Restrictions on Handling Vehicles) is amended to

read:

§ 13-5-26 RESTRICTIONS ON HANDLING VEHICLES.

(A) A [valet-operator] license holder may not:

(1)  double park a vehicle;

(2) park a customer’s vehicle on a public street outside of the designated
area;

(3) leave a vehicle unattended in the street except in the designated area
and for the time period limited by Section 13-5-24(C) (Duties and
Responsibilities of a License [Permit] Holder);

(4) receive or return a customer’s vehicle at a location other than the
designated area for the service location;

(5) park a vehicle on private property unless written authorization has
been obtained from the owner or lessee of the property; or

(6) violate a law relating to the stopping, standing, or parking of motor
vehicles.

(B) A [valetoperator] license holder shall have custody of the keys to a vehicle
while the vehicle is unattended in the designated area.
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(C) A [valetoperator] license holder may allow attended vehicles of the
operator's customers to temporarily queue in the traffic lane adjacent to the
designated area if the queuing does not:

(1)  cause traffic behind the queue to obstruct an intersection;
(2) block public access to a business or residence; or
(3) create a safety hazard.

PART 12. City Code Section 13-5-31 (Valet Parking Permit Required) is amended to
read:

§ 13-5-31 VALET PARKING PERMIT REQUIRED.

(A) A person operating a business establishment or residential property may not
provide on-street valet parking service to customers, guests or other invitees
unless the person has a valet parking permit issued under this chapter.

(B) A person operating a business establishment or at a residence may provide
valet parking service to customers, guests or other invitees without a valet
parking permit if the service is operated entirely on private property.

(C) A permit may be issued for a district service area, provided that all business
establishments or residences along the block face submit a joint application
and each comply with the requirements of this ordinance.

PART 13. City Code Section 13-5-32 (Application for Valet Parking Permit) is
amended to read:

§ 13-5-32 APPLICATION FOR VALET PARKING PERMIT.

(A) A person who provides on-street valet parking services to customers, guests,
or other invitees on public right-of-way shall apply in writing to the director
for a valet parking permit. The application must be made by the owner or
lessee of the premises benefiting from the proposed valet parking service,
and to [Fe] obtain an initial valet parking permit a person must:

(1)  submit an application to the director on a form prescribed by the
director;

(2) pay the application fee prescribed by ordinance for the permit; and

(3)  pay the annual fee prescribed by ordinance for parking spaces in the
designated area.

(B) To obtain a renewal of a valet parking permit a person must:
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(1) submit a complete [ar] application; [and]
(2) pay the [annual] fee established by separate ordinance; and

(3) for each new renewal after the effective date of this ordinance
maintain a record of the number of vehicles parked at each service
location and provide a valet service data report prior to issuance of
any subsequent renewal.

An application for a valet parking permit must include:
(1) the name, address, and phone number of the applicant;
(2) the name and location of the business to be served by a valet operator;

(3) acopy of the on-street valet operating permit held by the person who
will provide valet parking service for the applicant;

(4) documentation showing that the applicant is covered by a policy of
insurance as required by Section 13-5-4 (Jnsurance); and

(5) if vehicles will be parked at a location other than the applicant's
premises, a written statement from the owner or lessee of the
property indicating that the property owner or lessee agrees to accept
vehicles from the applicant's valet parking service.

PART 14. City Code Section 13-5-34 (Indication of Designated Area) is amended to

read:

§ 13-5-34 INDICATION OF DESIGNATED AREA OR DISTRICT SERVICE

AREA.

The department shall, at the license holder’s cost:

(D

)

3)

provide to the valet license [permit] holder parking meter or pay station
hoods that will indicate that the parking meter spaces in the designated area
or district service area are reserved for valet parking only and that vehicles
parked in the spaces for purposes other than valet parking may be towed;

install traffic control devices at the designated area or district service area
indicating the location and extent of the designated area, and the hours the
designated area or district service area is reserved for valet parking; [and]

install traffic control devices on the pavement of the traffic lane immediately
adjacent to the designated area or district service area to indicate the traffic
lane is a restricted lane; and|[:]
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(4) require additional traffic control devices or measures that heighten public
awareness of the valet service area, as required by the director.

PART 15. City Code Section 13-5-36 (Temporary Permit) is amended to read:
§ 13-5-36 TEMPORARY PERMIT.

(A) The department may issue a temporary valet parking permit to a person to
operate a valet parking service for no more than four consecutive days [fera

speecial-event].

(B) To obtain a temporary valet parking permit a person must:

(1)  submit an application to the department on a form prescribed by the
director no later than three business days before the commencement of
provision of valet services; and

(2) pay the fee prescribed by ordinance for a temporary valet parking
service permit[-]; and

(3) obtain written approval from the businesses or residences directly
adjacent to the public right-of-way proposed for valet service use.

(C) A temporary permit issued under this section is valid for the period indicated
on the permit, and shall not exceed four calendar days.

(D) The holder of a temporary permit may use three parking spaces as a
designated area. The director may allow the permit holder to use additional
spaces for the designated area if:

(1) the director determines that the use of the additional spaces will not
create a safety hazard; and

(2) the permit holder pays the fee prescribed by ordinance for each
additional space.

PART 16. City Code Chapter 13-5 (Valet Parking Services) is renamed to read:
ARTICLE 4. DENIAL OR REVOCATION OF PERMIT OR LICENSE.

PART 17. City Code Section 13-5-41 (Issuance or Denial of Permit) is renamed and
amended to read:

§ 13-5-41 ISSUANCE OR DENIAL OF PERMIT OR LICENSE.

(A) The director shall grant or deny an application for a permit or license under
this chapter not later than the 10th day after the day the application is
received by the department.
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(B) The director shall deny an application for a permit or license under this
chapter if the applicant:

(1) makes a false statement on the application; or
(2) fails to meet the application requirements of this chapter.

(C) In addition to the requirements of Subsection (B), the director shall deny an
application for a valet parking permit or license if the director [department]
determines that the proposed valet parking service at the location may:

(1) unreasonably interfere with normal traffic flow on a public street,
alley, or other public property; or

(2) create a hazard to public safety.

(D) Ifthe director denies an application for a permit or license under this
chapter, the department shall send notice of the denial to the applicant by
certified mail, return receipt requested, to the applicant’s mailing address
listed on the application. A notice mailed under this subsection is
considered received on the 10th day after mailing, unless an earlier date is
indicated on the return receipt.

PART 18. City Code Section 13-5-42 (Temporary Suspension or Modification of
Permit) is renamed and amended to read:

§ 13-5-42 TEMPORARY SUSPENSION OR MODIFICATION OF PERMIT OR
LICENSE.

(A) The director may temporarily suspend or modify a permit or license issued
under this chapter if:

(1) atemporary street closure includes the designated area or district
service area; [eF]

(2) the director determines that an emergency requires the suspension or
modification; or][:]

(3) ifrequested in writing by the permittee or licensee; however, an
increase in the designated area or district service area shall require a
new application and payment of required fees.

(B) Ifthe director suspends or modifies a permit or a license, the director may
allow the permit or license holder to temporarily conduct valet parking
operations at an alternate location.
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PART 19. City Code Section 13-5-43 (Duration and Renewal of Permits) is amended to
read:

§ 13-5-43 DURATION AND RENEWAL OF PERMIT|S] OR LICENSE.

(A) A permit or license issued under this chapter is valid for a period of one year
from its date of issuance, unless the permit or license is:

(1) atemporary permit issued under Section 13-5-36 (Temporary Permit),
or

(2) revoked or suspended.

(B) A permit or license issued under this chapter may be renewed by filing an
application pursuant to Section 13-5-22 (Application for Valet Operating
License) or 13-5-32 (Application for Valet Parking Permit) at least 30 days
prior to expiration of the permit or license. To obtain renewal of a permit or
license, a person must meet the application requirements in this chapter, and
the application shall be reviewed and approved as if it is a new application.

PART 20. City Code Section 13-5-44 (Revocation or Modification of Permit) is
renamed and amended to read:

§ 13-5-44 REVOCATION OR MODIFICATION OF PERMIT OR LICENSE.

(A) The director may revoke or modify a permit or license under this section
based on the following reasons:

(1) if the [permit] holder fails to comply or violates this chapter at a
service location on more than six separate days within a 12-month
period;[:]

(2) [B)] [The-directormayreveke-apermit] if the director determines

that the applicant made a false statement on the permit application;
or[:]

(3) the permit or license was issued through error; or

(4) ifthe holder fails to comply or violates the rules adopted by the
director; or

(5) there is an immediate threat to public health and safety.

(B)[€3] If the director revokes or modifies a permit or license under this section, the
director shall send notice of the revocation or modification to the permit or
license holder by certified mail, return receipt requested, to the [permit]
holder’s mailing address listed on the application, unless the revocation is
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due to an immediate threat to public health and safety and the permit or
license shall be considered revoked immediately without prior notice to the
permittee or licensee. A notice mailed under this subsection is considered
received on the 10th day after mailing, unless an earlier date is indicated on
the return receipt.

PART 21. City Code Section 13-5-45 (Appeal) is amended to read:
§ 13-5-45 APPEAL.

(A)

(B)

©)

(D)

(E)

An applicant or a permit holder may appeal the denial of an application
under Section 13-5-41 (Issuance or Denial of Permit or License) or the
revocation or modification of a permit under Section 13-5-44 (Revocation or
Modification of Permit or License) to the director.

The appeal must be submitted to the director in writing not later than the
10th day after receipt of notice of the adverse action.

The director shall hold an informal hearing on the appeal not later than the
10th day after the appeal is received. At the hearing the formal rules of
evidence do not apply. The director shall decide the appeal on the basis of
the preponderance of the evidence presented.

The director shall make a determination on the appeal not later than the 10th
day after the hearing. The director may affirm, reverse, or modify the
director’s previous determination.

The decision of the director on appeal may be appealed to the city manager,
under the same procedure described above. The decision of the city
manager is final.

PART 22. City Code Section 13-5-51 (Fees) is amended to read:
§ 13-5-51 FEES.

Fees shall be established by separate ordinance for:

(D
)
3)
4)

service area.

a valet parking permit application;

a valet operating license application [permit];
a temporary permit application; [ar€]
parking spaces usage within the [ineluded-ina] designated area or district

PART 23. City Code Section 13-5-53 (Offenses and Penalty) is amended to read:
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§ 13-5-53 PENALTY.

(A) The city council has determined that this chapter is necessary to protect
health, life, and property and to preserve good government, order, and
security of the city and its inhabitants. [A-persen-commits-an-offense-ifthe
required-by—faischapter |

(B) An owner, operator, or employee commits an offense if the person violates
this chapter or falls to complv with a requlrement of this chapter [Ar
ﬁet—te—exeeed4$500=]

(C) An offense under this chapter is a Class C misdemeanor, punishable in
accordance with Section 1-1-99 (Offenses; General Penalty). [Each-instanee
efavielstien-efthischapteris o seperate-offense; |

(D) Proof of a culpable mental state is not required for a conviction of an offense
under this chapter.

(E) The provisions of this chapter are cumulative of other remedies.

(F) Each day or portion of a day during which a violation occurs or continues
constitutes a separate offense.

(G) The City may seek to enjoin violations of this chapter, and may file suit for
the recovery of all expenses incurred, including without limitation,
administrative and legal expenses, attorneys’ fees, and costs, and for civil
penalties as provided by law.

PART 24. This ordinance takes effect on ,2012.
PASSED AND APPROVED

§

§

, 2012 §
Lee Leffingwell
Mayor
APPROVED: ATTEST:
Karen M. Kennard Shirley A. Gentry
City Attorney City Clerk
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