Policy Recommendations Regarding a Tenant Relocation Policy
Council Resolution 20121108-059

The purpose of this report is to provide recommendations responsive to Council Resolution
20121108-059, regarding tenant relocation standards and the feasibility of and mechanisms for
implementing these standards in zoning and demolition permit applications.

RESOLUTION DIRECTION

The Resolution directs staff to work with the Com Development Commission and

stakeholders to develop recommendations regardin standards and to identify the
feasibility of and mechanisms for implementin
permit applications. The resolution further dir ecommendations to city
commissions, including the Community D
Commission, for feedback and report the rec

2013.

recom dations is the attached study conducted by
y of Texas at Austin School of Law. To
ive of the Community Development Clinic

Commission Housing
BOARD AND COMMISION ACTIVITY /PUBLIC INPUT

Responsive to the Resolution, staff conducted the following public input sessions and board and
commission public input sessions:



1. February 12, 2013: Presentation at the Community Development Commission; public
input session at the Community Development Commission Housing Committee.

2. March 5, 2013: Agenda Item at the Community Development Commission Housing
Committee.

3. April 4, 2013: Agenda Item at the Community Development Commission Housing
Committee; Community Development Commission (scheduled).

4. April 16, 2013: Public input session and present at the Codes and Ordinances

Committee of the Planning Commission (schedu

RECOMMENDATIONS

ion, additional stakeholder
elopment community, Austin

that could be implemented to further tenant relocation
he recommendations will be modified to reflect input by the

Rental Registration Program

A Rental Registration Program or Tenant Relocation License can be implemented to
provide a mechanism for tracking and guaranteeing policy and program requirements are
met. Attached is an example of a Tenant Relocation Assistance Ordinance administered by
the City of Seattle, Washington.



Eligibility

A tenant relocation policy should apply to all developments with the intent to demolish
and/or renovate a multi-family apartment complex that will result in the displacement of
its residents.

Notification Process

The developer should be required to provide at least a six-month notice of the final move

out date to each tenant household.

Relocation Assistance

= In certain situations, where the ed to be affordable to
households at 80% or below developer should be
required to provide a relocation s

because of certain speciz
required to provide an a

= The City can make availa 3 ifi Itors who can assist in relocating
tenants.

= The develope nants who choose to move
out after g

= The de ) ire security deposits to households

is missing upon move-out (i.e. metal scraps,

ciiier, fixture

PROGRAMMATIC CONSIDERATIONS

Furthermor i nc& or requirements have been identified through the
stakeholder dis i assist in the design and implementation of a program to

d be required to provide regular reports to the City to show
compliance with the Tenant Relocation Policy requirements. If a developer is shown
to be in violation of the Policy, all permits could be withheld until the developer has
come into compliance. Monitoring personnel will be required in order to carry out
program requirements.

» A study should be conducted to determine costs to the developer to ensure costs
are proportionate to the anticipated negative impacts of the development and the
overall cost to the displaced tenants.




« A process would need to be established that incorporates the review of
developments that have proposed demolition of existing multi-family housing that is
presumed to be affordable.

The recommendations will require changes to the City’s development review and intake
process as well as may require changes to the City of Austin’s enterprise-wide computer
application that allows City departments to automate respective business processes and allows
users to share records and data across City departments and with the public. The Application
Management and Data Automation system (AMANDA) is us y multiple departments and is
essential in the current development and review proces inistered by the Planning and
Development Review Department.

FUTURE STAKEHOLDER DISCUSSIONS

Upon future implementation of these recom ations, staff woul mmend a stakeholder

process that includes key stakeholders to matic design and
implementation. Stakeholders would include me munity, Austin

Apartment Association, Board of R



