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3rd Qtr Review  
• Pool cover rebate re-instituted May 1 

• Residential WashWise ended May 31 

• Commercial newsletter launched June 1 

• New rules became effective June 10 

• Lawn Remodel extension ended June 21 

• Commercial audit rebate pilot began July 1 

• Meetings with LCRA on possible Stage 3 



Drought expected to continue 
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Near record low inflows 
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Lake forecast 
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Weather outlook 

• Little chance for any drought-busting storms  

• Rainfall expected to be normal or slightly 
below normal this summer (i.e., hot and dry)  

• Temperatures expected to be slightly hotter 
than normal, similar to last summer but not 
as bad as the scorching heat of 2011 
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Stage 2 remains in place  
• Combined storage at 

713,000 AF (35%) 

• Stage 2 (1 X week 
watering) in effect since 
September 4, 2012 

• Expected to remain in place 
for next several months 

• Stage 3 trigger possible 
later this year if conditions 
worsen 
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Stage 3 possible this year   
• Combined storage at 

600,000 AF (28%) 

• 1 X week watering with 
reduced hours  

• Reduced hours for patio 
misters, splash pads 

• Filling of spas prohibited 

• Other measures as 
necessary 
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Looking Ahead – 4th Qtr 
• July 17 Commercial audit rebate workshop 

• September 25 Commercial symposium 

• Expansion of aerator/showerhead program 

• City facility efficiency audits   

• Consultant draft report on city codes and 
auxiliary water issues expected September 
2013 

• Possible Stage 3 
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Conservation Outreach FY2013 To Date 

• FY 2013 Activities To Date 

– Events/Booths: 6,654 

– Public Presentations:  4,005 

– School Presentations: 20,510 
(students) 

April 
– “Getting Connected”: Austin Small 

Business Development 

May  
– Water Science Expo 

– AAFAME Training 

June 
– UT/COA Conservation Showcase 

– Green Business Leaders Orientation 

– Multi-Unit Food Service Equipment 
Symposium 

 



Water Conservation Code Enforcement  
Enforcement Process FY 13 Enforcement Activity  

• 2456 “311” Calls 

• 1697 Courtesy Letters/Postcards 

• 1359 Official Warnings/NOVs 

• 350 Citations Issued 

– 148 Residential Citations 

– 149 Commercial 

–  53 MF  

 

311 call / complaint 
received 

Courtesy letter mailed or 
Field investigation 

initiated 

Official Warning issued if 
non-compliance 

witnessed by COA staff 

Citation issued if no 
notice of correction 

returned or non-
compliance withnessed 

again by COA staff 

 



FY 2013 “311” Reports  
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FY 2012 “311” Reports  
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Administrative enforcement  

• Processed as a civil matter 

• Provides option to go directly to municipal 
court 

• Penalties determined by fee schedule 

• Applied to water bill 

• NOV sent prior to assessment of fine 
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Stage 2 
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Stage 3 
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Annual Reclaimed Water Use 
• FY13: 1.01 BG To-Date (4.04% of 

total wastewater treated; 55 
customers) 

• FY12: 1.52 BG (4.34% of total 
wastewater treated; 43 customers) 

• FY11:  1.45 BG (4.65% of total 
wastewater treated; 40 customers) 

• FY10:  1.09 BG (3.01% of total 
wastewater treated during wet 
year with very low demand; 36 
customers) 

 



FY13 Reclaimed Water Projects 
• Under construction:  

– Walnut Tank Assembly & Repair  

– 2nd Street/Central Library Main 

– Walnut Tank Assembly & Reapair 

• Under design: 
– Smith Road Extension 

– Montopolis Tank 

– FM 973 

– Capitol Complex Main 

– Main to Junction 420 (downtown) 

• Cooling Tower Pilot Project in Progress 
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Reclaimed Projects FY 13 
• Main to Capitol (includes serving Waller 

Creek Center) 

• Filling Stations at Hornsby and Callahans 

• New Connections: 
– UT chilling tower  Hornsby Bulk Water  

– BAE cooling towers   Hergutz Bulk Water 

– Senate Hills HOA   Guerrero Park 

– Krieg Field    Kim Ln Rain Gardens 

– Whole Foods   Hancock Golf 
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