austinEF B0

Your All Day, Any Day, Info Center

Citizen Model Platform
Project Update

August 14, 2013




Project Updates

Smart Phone App, Open 3-1-1 & Data Portal

« The planning and setup for the module that supports the Smart Phone App,
Open 3-1-1 and Data portal is underway.

— 10 to 12 service request types for Smart Phone App

— One unified data set for the Open Government Data Page (Socrata DB)
 Implementation and testing is planned for this autumn.

— Internal testing (“beta”) is expected in October/November.

— A “Soft Launch” with live data is expected in early December.

« The “Go live” for all of these is expected by the end of 2013.

Two-way automated database interfaces

« Initial planning of data set mapping requirements for departments using CSR is
underway.

— The connectivity of the systems is to be determined.



Project Updates — Timeline Overview

12/31/13

Go Live:
10-12 SR Types

©
Socrata
10/1 - 12/30 Go Live:
Implementation & Testing 1 Unified Data Set

Through 9/30
Planning & Set Up

Two-way Interfaces: Ongoing




For More Information:

e Cindi Perez, Austin 3-1-1 Process Manager
* Cindi.Perez@austintexas.gov

* Rob Duncan, Austin 3-1-1 Operations Manager
 Rob.Duncan@austintexas.gov

 BIll Starks, Austin 3-1-1 Project Manager
« Bill.Starks@austintexas.gov
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