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ORDINANCE NO. 

AN ORDINANCE AMENDING CITY CODE TITLE 4 TO ADD CHAPTER 4-14 
RELATING TO REGISTRATION OF RENTAL PROPERTY; ESTABLISHING A 
PENALTY; AND AMENDING SECTION 2-1-122 RELATING TO THE 
BUILDING AND STANDARDS COMMISSION. 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF AUSTIN: 

PART 1. FINDINGS. 

The council finds the following: 

(1) The City is committed to ensuringjthat residentiai|!rjental properties in the 
community are safe and maintained,,inll'accordanceiliw|itii public health, 
safety, and property maintenance standards in the City GodeiiiP' 

(2) Property maintenance is necessary to protect all residents, properties. 
including residential rental .unit; dwellers. 

(3) Structural failures at multi-familjf||rental properties have increased and 
put rental unit dwellers at risk. 

liHii' '111' 
(4) hSingle-family itental properties 

l.'lllii, Hill.. ^ ! issues; and property owners 
'!||iilh/. , iiimriniii , „ 

Jill. 
also jpxpenence property mamtenance 
who;||'routinely fail to maintain their properties putirentaljunit dwellers at'risk of injury or death. 

(5) There,|,ar|ij|jesidential rental||p'roperties that are the subject of multiple 
health and'isafety complaints, including complaints related to property 
rhaintenance.'''!| iih,, ' l ' ' ' 

lili, l i 
(6) Riequinng registration̂ -aHd providing increased inspection opportunitieŝ  

angilreducing dangerous and substandard conditions for fef residential 
rentai'proijerties with multiple health and safety complaints will assist the 
City in its commitment to ensuring that residential rental properties are 
safe and maintained. 

i€)-{l) Properties with dangerous conditions and/or impair habitabilitv as 
defined below must register and be responded to immediately. 

PART 2. City Code Title 4 (Business Permits) is amended to add Chapter 4-14 
(Registration of Rental Property) to read: 

ARTICLE 1. GENERAL PROVISIONS 
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§4-14-1 PURPOSE. 

The purpose of this chapter is to protect the health and safety of rental unit dwellers in 
Austin. 

§ 4-14-2 DEFINITIONS. 

In this chapter: 

(1) A.A.C.E. means the American Association of Code Enforcement. 

(2) AUSTIN METRO AREA meansiithe five-cpuntY|jmetropolitan area that 
surrounds the City of Austin 

I II I 

(3) CODE OFFICIAL means the Code Compliance Department director and 
authorized designees. 

(4) DANGEROUS means an imminent Ulililii. • /'illilliwil' danger is present, or.'the conditions 
are able or likely to cause physical harm'iibr injury to someone in the 
environment. 

"Hi'" 
f4V(5) DWELLING UNIT means a ''residential unit providing complete. 

l l l l l l 

independent living,.facilities inc 
sleepmg, eating, and cooking. 

(^-trf'EliffiRGENC^ilfeONDmONSm'eans 
'fell! 

udihg tperi-narient provisions for living, 

but is not limited to, fire, natural 
disaster,, floodji'collai)se hazard, burst pipes, lack of working utilities, or 
other condition that'reĵ uires an immediate response to prevent harm to 
the propertyy.the tenantsiofithe property, or the public. 

i h - ' " ' i l i l It, 'Mil M' 

!|l ''lllllll,, 
(7) HABITABILITiYi. means' conditions, including but not limited to. hot 

water, electric senvice'.' heating, electrical hazards and infestation, which 
impair the qualityl'of life for a tenant. "'lilll (6)-(8i I.C.C!lm'eans!|tiie International Code Council. 

f?^(9) LANDLORD means a person who owns, leases, or subleases multi-
family or single-family property. 

f»)-flO) LOCAL CONTACT means the individuals described in Section 4-14-36 
(Local Contacts). 

m-iU) MULTI-FAMILY PROPERTY means property that is used for three or 
more dwelling units, within one or more buildings; condominium 
residential use as defined in Section 25-2-3 (B) (Residential Uses 
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(1) i'two or morê ^ separate notices'j of \jiolation for conditions that are 
,|)l'l(iangerous or impair habitabilitv'are issued for the same property within a 

consecutive 12|im'qnth period andijlthe owner of the property fails to 
correct'lthe violatioris'jwithin the time fi-ame required by the code official; 

, .;; iiiiii!. ;N|,„ „„/ 
(2) fiveior'more separate notices'of violation for conditions that are 

II' 'illll'lir 'llM' dangerous orlirnpair habitabilitv are issued on separate days for the same 
property within'a jĉ onsecutive 12 month period regardless of whether the 
d.wner of the property corrects the violations within the time frame 

iHlll II required by the code official; or 
, ''''iiiiiiiiiiiiiiiiiiiif;. , . , 

(3) two or more'citations tor conditions that are dangerous or impair 
habitabilitv are issued for the same property within a consecutive 12 
month period. 

(B) The violations identified in the notices and citations must be related to the 
Chapter 25-12 (Technical Codes), Chapter 10-5, Article 2 (Sanitary 
Condition of Real Property), Chapter 10-7 (Pools and Spas), or Section 25-
11-32 (Permit Required). 

(C) This chapter does not apply to: 
9/26/2013 9:25 PM9/26/2013 5:11 PM COA Law Department 
Rental Registration Draft Ordinance Responsible Att'y: Trish Link 

Page 3 of 13 

Described); and three or more single-family properties owned by one 
person that are adjacent to one another. 

mh-(\2) NOTICE OF VIOLATION means a written notice that a violarion of the 
City Code exists. 

fl-H-(13) REGISTRANT means the landlord of a registered rental property. 

(4a-(14 ) RENTAL PROPERTY means a property subject to this chapter. 

(4j4-(15) SINGLE-FAMILY PROPERTYj|j{means property that is used for 
conservation single family residential, duplex resiliential, single-family 
attached residential, single-family residential;|j!'small-lot single-family 
residential, townhouse residential, and twq|!familj^ residential as those 
terms are defined in Section 25-2-3(B) (Residentiai$!Jses Described). 

§ 4-14-3 REGISTRATION REQUIRED; EXCEP,TIONS. 'i il ilir 
'ilill.lii 

(A) Except as provided in subsection (C), a rentaliiregistration issued under this 
chapter is required for_to operd'te',|i'lepsc, occupyiljoijĵ oth'erwise allow multi-
family rental property or sin'gle-famii)̂ | rental projierty te-be-occupied by a 
non-owner if the following conditions'areimet: 

UMH, 'Hill i' -'111111,.., 



(1) Owner-occupied rental units; or 

(2) Residential units regulated by another section of the Code. 

§ 4-14-4 REGISTRATION. 

(A) The landlord owner of a rental property that meets the conditions in Section 
4-14-3 (A) (Registration Required; Exceptions) must register the property. 

(B) The code official must provide written notice to a landlord that registration 
is required. 

(C) The code official may allow a landlord up to l|i||days to register the rental 

(D) Registration is non-transferrable. '''Ij||!i„ 

IjlP 
(E) A separate registration is required for eacli property. 
(F) A person who fails to register asjre^uired by tliisjchapter;commits an offense 

punishable under Section A-\0f(^ei^alty). ' 

§ 4-14-5 APPEAL OF REGISTRATION REQUIREMENT. 
M 'II ill "lIllllllP' 

(A) Arii|,person owner required to register ias''"described in Section 4-14-4 
(Registration) may appeal the requirement' to register to the code official. 

•mill.. -v ' ' i i i i i , •''il!''' 
(B) The apjpeaji must be inljwriting and filed within 10 days from the date the 

notice required in Section I4{-;14-4(B) (Registration) is mailed. 
''liliii, 'mf 

(C) An appeal mustl'contain a brief statement of the facts that support the appeal 
andithe reasons whyjregistration should not be required. 

(D) An appeal under this Section stays the enforcement of the registration 
requirement.,,„.,..i,ijii 

§ 4-14-6 OTHER PERMITS OR LICENSES REQUIRED. 

(A) The issuance of a rental registration under this chapter does not satisfy the 
requirement to obtain any other permit or approval required by this code. 

(B) Failure to comply with other City permitting requirements is cause to 
suspend a registration issued under this chapter. 

§4-14-7 CHANGE IN OWNERSHIP. 
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If the rental property changes ovwiership, the new owner must, within 30 days of the 
change, submit a new registration application and pays a new registration fee. If the 
rental property is made compliant within a 90 day period after the property is sold, the 
requirement to register is no longer applicable. 

ARTICLE 2. RENTAL REGISTRATION APPUCATION. 

§ 4-14-20 CONTENTS OF APPLICATION. 

(A) An application for rental registration rnust be submitted on a form approved 
by the code official. 

(B) The disclosure of information mii'st request the'llfollowing information:Aa 
application must contain all of the''information clesoribed in this subsection 

n i l . . ' l l l l l l l . 

!! 

that is applicable to the rental property! 
i I 

(1) - the name, address, and telephone numhier; and email addfessiof the owner 
of the rental property applicant: l!: 

illllih. (2) if the owner of the rental.ipi-operty is a corporatiori' or association, the 
name and address of the registe'retllagent on filelwith the Texas Secretary 
of State;the name, address, and t̂ell3])hono,|Of tlie property management 
company, if not the'lsamê a&the appli'oantiii 
company ir no„n|3amc a., tnc appiicam,,, 

(3;)j|tHe address of the rental property- i, 

(4) the nuinber of individual rental units and buildings at the propertv; and 

• lUii, iiiiii,, . p p y— 
f^4-the telephone number thatlwill be answered 24 hours a day as required by 

Teixas Proper îCode Section 92.020 (Emergency Phone Number).a-brief description of'tl||ejomenities on the property; 
ill'' 

(6) thejform of busiiijess of the applicant and, if the business is a corporation 
or association,, Q.'copy of the documents establishing the business; 

(7) the name, address, and telephone of local contacts described in Section 4-
11 36 (Local Contacts); and 

{%)- any additional information required by the code official. 

ARTICLES. OPERATION. 

§ 4-14-30 RENTAL OF UNREGISTERED PROPERTY PROHIBITED. 

9/26/2013 9:25 PM9/26/2013 5:11 PM 
Rental Registration Draft Ordinance 

Page 5 of 13 

COA Law Department 
Responsible Att'y: Trish Link 

Formatted: Indent: Left: 1.2 5", No bullets 
or numbering 



A landlord may not allow another person to occupy or lease a rental property 
without a registration required by this chapter. 

§ 4-14-31 REGISTRATION PERIOD. 

(A) A rental property shall be registered for a minimum of two consecutive 
years. 

(B) The rental property must remain registered until none of the conditions in 
Section 4-14-3(A) (Registration Required; Exceptions) occur for two years. 

iilillii'i]' 
(C) If a rental property completes a registration periOjd and'̂ then becomes subject 

to this chapter again, the registration period sha'iijjb'e'for a minimum of five 
years and must remain registered asiiprovided for|m'isiibsection (B). 

.'til' 
§4-14-32 REGISTRATION FEE. 

(A) Each year the registrant shall pay anrluailyjia fee to maintain the rental 
registration. 

I I I ' 

(B) The rental registration fee iŝ es'tatliisii'ed by separate 'orJiinance. 

§ 4-14-33 DISPLAY OF R E G I S T R J T I O N . , 

(A) A'jijjegistrant of a'jjmujti-family propjerty must display the registration in a 
publicharea of an onjsite managemeritioffice or other similar public area of 

IIIMI 1. . i l l 'III ' " 

the property. ' ' h ' i ' " 

'III 
(B) A regisfrantj|of]|a single-'tamily property must display the registration in the 

kitchen' area ofithe property.' il' 
§4-14-34 SIGNS. i!i | f 

(A) A registrant shall post and maintain signs, in English and in Spanish, on the 
premis&|ofjtheji5|operty that include the following information: 

(1) the emergency phone number described in Texas Property Code Section 
92.020 (Emergency Phone Number); and 

(2) information regarding how to report code violations to the City. 

(B) For multi-family properties, the signs required by this section shall be a 
minimum of 12 inches by 24 inches. Sign facings shall be weather-proof 
The signs shall have a white background with letters and numbers in a 
contrasting color. 
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(C) The registrant of a multi-family property must post one sign per 50 units. 
The signs must be posted outside and in the common areas of the property. If 
more than one sign is required under this section, the signs may not be 
placed in the same area of the property. 

(D) For single-family properties, the signs required by this chapter shall be a 
minimum of 8 V̂  inches by 11 inches. The signs shall have a white 
background with letters and numbers in a contrasting color. 

(E) The registrant of a single-family property must post one sign in the kitchen 
area of each dwelling unit. iiillllii'''' i| 

(F) Any changes in the information required in subsection (A) must be updated 
within three business days of the change. 

•'if 
§4-14-35 TENANTS4JST. 

fT^'^A landlord rriust be able to contact 'al 

!!i"iti]jj| 

lyiiii 
tenants within two hours in an 

emergency situation. The registrant must ma'in '̂in a list of all tenants at a 
single location. ,i|tlllllili!|i||, " 1 ' •"" 

(B) The list must include the follo.wing informatten I 
.M,,,. lilll. ' li. i j . 

(1) .name of tenants; and 
^ 1 I 111.' ' ' 

Jiiiii,, 
(2) tenant contact infdrrnation. 

'Ml!l , . I l i l 'M i l l l l I, 

'lllilli' 

j i | l ' " i | | | 

(C) In the eve'ni:,of an emorgcncy, the,registrant or the local contact must make 
"^lI'Tl^ ' l l l " l n ' ' i l ' ' 

the tcnqnt!lii9t,ay,ailablc irnriicdiately for use by the code official. 
(D) A registrant must .update itsi'list within '18 hours of a change in tenants at the 

property. 
I'k 

'iil'ii!' 'Hill' 

§ 4-14-36 LOCALiCONTACTS. 

(A) A registrant'who does not reside within the Austin Metro Area must identify 
an individual or individuals that can respond to emergency conditions. 

(B) The individual or individuals described in subsection (A) must be present 
within the Austin Metro Area and be available to respond within two hours 
after being notified by a tenant or a City employee of an emergency during 
any 24-hour period. 
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(C) If there is a change related to the local contacts, a registrant must update the 
code official in writing within three business days and pro'vide the new local 
contact's information. 

§ 4-14-37 NOTIFICATION OF CHANGE OF INFORMATION. 

A registrant shall notify the code official of a material change in the information 
contained in the rental registration application within 10 days of the change. 

ARTICLE 4. INSPECTION. 

§4-14-40 INSPECTION BY CODE OFFICIAL. '' 

(A) The code official may conduct: 

(1) inspections based on indications of!Godei]violations,'iin'cluding complaints 
received by the City; 

(2) periodic inspections; and 

(3) follow-up inspections. 

(B) The following areas of a multi-fami 
'liltl by the code official: 

nihvu •̂A• " (D) ilallibuilding extenors; 

iiii'i'.. f fiiu, 
(2) all extenor and mtenorhCommon areas; 

•!'iillii, ''11!''" 

y property, will be subject to inspection 

...lî lilllK i i ' ' 
(3) vacan't dwelling units; and j|||l 

ill''' ' •'ililii'i iF 
(4) occupied dwellin'g|Units upon the consent of the tenant or when subject to 

a|j|jv̂ alid administratijye search warrant issued by a court of competent 
jurisdiction. '' ' 

ll'.'li|iMiiiii!! 
(C) The followingj areas of a single-family property will be subject to inspection 

by the code official: 

(1) all building exteriors; 

(2) vacant dwelling-units, with the owner's consent; and 

(3) occupied dwelling units upon receipt of complaint by the tenant or when 
subject to a valid administrative search warrant issued by a court of 
competent jurisdiction. 
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(D) Nothing in this chapter limits the ability of the code official to inspect as 
necessary or as authorized by other law. 

(E) A landlord or tenant of a rental property may refiise to consent to an 
inspection conducted by the code official. If consent is refused, the code 
official may seek an administrative search warrant authorized by Article 18 
of the Texas Code of Criminal Procedure (Search Warrant) and Section 2-
10-1 (Municipal Court Jurisdiction and Authority) of this code. 

§4-14-41 PERIODIC INSPECTIONS. 
' ' 0 ' i|, ,ilii 

(A) A periodic inspection by the code official may occur, once a year. 
ill! 

(B) The code official will select the 
inspection. 

IIH 
that will be subject to 
''llll" 

Idwelling unit's 

i,„il 
(C) Prior to a scheduled periodic inspection; a registrant must pr|ojV|ide tenants of 

the property at least 2 days written notice tHat'jincludes the following: 
• "'lllli 

(1) the dwelling units that ma)/jjb!e|ihspected; M||jj|i|, 
(2) that an inspector intends to enter thel'dwelling unit to inspect the unit; 

(3)„that the tenant h'as ia ri'ght to' see 'th'ejjjcode compliance inspector's 
identification before the inspectOrienteî s the dwelling unit; and 

liiih,,.,., i i i i i i „ ^ ", „ _ , 
(4) contact, mtormation tor the Code Compliance Department. 

"'''iiliiiii. ^^^'iiiii' .,. 
(D) Upon requestlhof the code'ljofficial, a registrant must pro'vide proof that 

vmtten notice 'waSj provided. ' I' 

§4-14-50 SUSPENSION 
''lilliiii, 

illillii. 
ARTICLE 5. ENFORCEMENT. 

'Jl!Mi'iii>iii#<' 
(A) The code official may suspend rental registration for a rental property if the 

code official determines that 

(1) the property is declared substandard or dangerous by the Building and 
Standards Commission, the code official, or a court of competent 
jurisdiction; 

(2) the registrant fails to timely comply with a notice of violation; 

(3) the registrant fails to comply with a requirement of this Chapter; 
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(4) the registrant fails to comply with other City permitting requirements; or 

(5) the registrant fails to pay its annual registration fee. 

(B) A suspension is effective until the code official determines that registrant 
complies with: 

(1) the requirements of this Chapter; 

(2) an order of the Building and Standards Commission, code official, or a 
court of competent jurisdiction; orii)|| jiji 

(3) a nodce of violadon. 

(C) While imder suspension, a registrant may ,not .llili, 
-III, '̂ ^wfjiiP"" otherwise allow 

vacant dwelling units to be occupied'and .may not leasellor otherwise allow 
. . . . . . . ' n i i i i i 111' '1 i i i i i . I I an occupied unit to be occupied by new't'enants. 'ii I'll 

(D) The code official must give notice to the registrant of its intent to suspend a 
registration issued under this chapter. 

j | i i i . . f i i i i i i i . | | | | | ' . ' .H' 

(E) The notice required by this sectionlljmay specify' a reasonable time for 
compliance with this chapterJjJf a time''forjpompli'ance is specified, the code 
official may not suspendlbefore the.t'ime foriic'ompliance has expired. 
,il!jlll|li, I !|,, .„ 

(Ef-(F) J f theiiregistrationllishsuspended. the'lcode official must give notice to the 
' I I I I I h . l l l l l i l ' l l l l l ' i l i i i i i i ' 

tenants'. 
''iillllii. 

III m 
' l !;1 

•Hllill'-

§4-14-51 REVOCATION. '̂ Hiiii'iiiii"'̂  

(A) Thcjjcode officialjjjmay irnmediately revoke a registration that has been 
suspended pursuant|jjtG||.Section 4-14-50 (Suspension) i f the code official 
detenriines that the registrant if: 

•'Hi!. !' ~ 
( D a conditioniithat is dangerous or impairs habitabilitv exists at the rental-

_ ? ' i i i i ; ' i i i i ' . i i ' ' T : r \ ; property dunng the suspension period: and 

(1) the registrant fails to take remedial action to correct the condition.r 

(1) did not comply in a reasonable time with tho requirements of this chapter 
or a notice of violation for which the suspension was ordered; 

Formatted: (1) 
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code (official not later than 10 days after 
liM.'mii'' ^ the registrmit is ndtifiedjOf the revocation'. 

(D) An appeal'Imust contain'alilirief statement of the facts that support the appeal 
, . r •.iiillli'lllh' u *u '" ' l l ' l i ' -̂ u i j u J 

and thcireason iwhy the suspension or revocation should be reversed. 

''"""''IT'' S 
(A) A person who violates" a provision of this chapter is guilty of a separate 

offenseifbr.each day the violation of this chapter continues. 

•"illlillillll!!!!" 
(B) Each offense is punishable by a fine not to exceed $2,000. A culpable mental 

state is not required for fines of $500 or less, and need not be proved. 
PART 3. City Code Section 2-1-122 (Building and Standards Commission) is amended 
to read as follows: 

§ 2-1-122 BUILDING AND STANDARDS COMMISSION. 
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(2) during the suspension, did not comply with other requirements of this 
chapter; or 

(3) during tho suspension, did not comply with an order of the Building and 
Standards Commission, tho code official, or a court of competent 
jurisdicrion. 

(B) Even if the registration has not been suspended, the code official may 
immediately revoke a registration issued under this chapter if an order to 
vacate the rental property is issued̂ ^ by the Building and Standards 
Commission or a court of competenti|urisdiction. .ii), 

ill"" 
iC) After the rental propertv is compliant with the CitylCode. the code official 

may re-instate the registration for tli'eitime period''sp!ecified in Section 4-14-
31 (Regisft-ation Period). ' ' ' ' ' l l l j ' ' | 

§ 4-14-52 APPEAL OF A SUSPENSION OR RE\5b,CATION. ''''Iliiijlii''^' 
"• '"liillll.. 

(A) A person affected by a suspension or revocation may appeal to the Building 
and Standards Commission byl'filin'gia written apriea'li|W,ith the code official. 

(B) An appeal must be submittedjto the Gode|jofficial not later than 10 days after 
the date the notice of suspension or revocation' is mailed. 

1̂1̂̂  .̂̂  jl|||F '" 
(C) ĵ n̂ia'ppeal must bejsubmitted to the 
^ ' n'i'-'llfln'.. , , . i l fe ' l l l j r-.i 



(A) The Building and Standards Commission is established to hear cases 
concerning alleged •violations of the City's regulations relating to property 
maintenance, housing, and dangerous buildings. 

(B) Each member is appointed for a term of two years until a successor is 
appointed and qualified. A vacancy is filled for the unexpired term. 

(C) The fire marshal and the health authority representative are ex officio 
members of the commission. The code [building] official shall also serve as 
the commission's executive secretary. An ex officio member may designate 
a representative to [Ihe] attend a hearing!'' ĵjii 

(D) The City Council may remove a commission nlemljer or alternate member 
for cause on a written charge. Before.a decisioniregarding removal is made, 
the City Council must hold a public hearingjjon the matteij|if requested by the 
commission member who is subject to tiiej'removal action ,'|P 

liilllllllli,, ''llfliiiiii'' 
(E) The Building and Standards Commission shaili-have the powers and duties 

granted by, and comply with ^the|,procedures'o|||jrexaS||Local Government 
Code Chapter 54, SuhchapteT^C^(0asi-JudicialYn)q^ of Health and 
Safety Ordinances), Texas iJocal Go'C^emment Code! Chapter 214 (Municipal 
Regulation of Housing.^^and^Other IStrue'ture4, Subchapter A (Dangerous 
Structures). City Codejichapter 4-l!4 r/geSaif'/on of Rental Property), and 
^'"•'VCode Chapter, 2'i5-12, Article jj9 (International Property Maintenance 

'III,. 
iiillllii"' 

PART 4. Follow Up Evaluation andlReport to Council; Online Reporting Tool. 
iilHi'i'- "'iliiiliU'' 

(A) The Code Compliance Department will report to Council quarterly with a 
report that addre'ss'esi the following items related to properties that have 
registered: 

"Hill. 
(1) Number and percentage of rental properties registered: 

mil' 

(2) Number and percentage of rental properties that received a periodic 
inspection: 

(3) Number and percentage of properties that received periodic inspections 
and violations were found; 

(4) Number and percentage of properties that timely complied with a Notice 
of Violation; 
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(5) Number and percentage of properties that received periodic inspections 
and no violations were found; 

(B) Code Compliance Department should also develop an online reporting tool 
that is publicly accessible for residential rental properties that have received 
notices of violation but have not complied in a timely manner (including 
properties that are not registered"). The online tool should provide the current 
statijs of those cases ("Municipal Court. Building and Standards Commission, 
or other enforcement track). 
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