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4.0 GENERAL INFORMATION FOR CITY-PROVIDED SERVICES 

4.1 Residential Collection Services  

4.1.1 All single-family home, duplexes, and triplexes (including residential properties with three or 
fewer dwelling units) within the Department’s service boundaries as approved through city council 
(including but not limited to portions of the extra-territorial jurisdiction (ETJ), annexed areas, and Austin 
full purpose city limits) must use the City’s Pay-As-You-Throw (PAYT) curbside collection services, and 
pay the approved rates, as provided by the Department, unless exempted in writing by the Director. 

 


