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Transforming your city with best-managed technology

e Current BI solutions used in Austin
e Departments actively using BI

e Departments preparing to launch BI
e Governance for BI |
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Transforming your city with best-managed technology

e Cognos (IBM)
e MicroStrategy (MicroStrategy)
 QlikView (Qlik)
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INFORMATION TECHNOLOGY Departmgnts activaly using Bl

Transforming your city with best-managed technology

 Cognos

* Austin Water Utility (AWU), Emergency
Medical Services (EMS)

e MicroStrategy

* Financial Services Department (FSD), Planning
Design Review (PDR), Health and Human
Services (HHS), Austin Resource Recovery
(ARR)(pilot), Austin Police Department
(APD)(in test)

e QlikView
* Austin Fire Department (AFD)
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Fle Edit View Favortes Took Help
%% [ Manage your Network Sol.. € Check Fight Status - Alas... & Web Shce Gallery * 2. background_0_B_pattern_

Executive Dashboard
| AWU Exeaitive Portal
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Transforming your city with best-managed technology
Out of Service Log Summary
04/17/2014
Reasons Accident, Change Out, Critical Failure, Deconning, Environmental Decon, O0S PIO Demo. OS Admm, OS llines, OS inury, OS Rehab, OS Repar EMSG, O$ STOH Lab, OS$ Supplying, OS
Wireless Office,
LUnit Types Medic Unif, Rescue Unit,
Total Out of Service Events Total Out of Service Time
7 100% 02:35:02 100%
90% 90%
<] 02:13:20 2
80% 3 80%
5 70% 70%
o0 014000 60%
4
50% 50%
3 40% 01:06.40 40%
2 0% 30%
20% 00:33 20 20%
! 10% 10%
ok 0%  00:00.00 0%
OS Repair EMSG ~ OS Admin OS STDH Lab 0OS Wirsless Change Out OS Repair OS STOHtab  Change Out OS Wireless OS Admin
Office EMSG Office
B Out of Service Events 8 Cumulation B Total Time (hhmm'ss) W Cumulation
Out of Service Reason Events Average Time Total Time
Change Out 1 00:11:48 00:11:48
OS Admin 1 00:00:24 00:00:24
OS Repair EMSG 3 00:31:29 01:34:27
OS STDH Lab 1 00:37:49 00:37:49
OS Wireless Office 1 00:10:34 00:10:34
Totals 7 00:22:08 02:35:02
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Data contalned In this dashboard is Intended for internal ysis only.
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Data contained in this dashboand & mtended for intemal analysi only.
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of Austin Executive Dashboard Operations
_ Actual to Bud... _ Overtime &
Actual Expense for Special Groups ~1100:Austin Energy v -
.H_;A [¥| Shift Differential || Overtime ¥onC.. |v] Call Back
P
FP 2012, Dec to FP 2012, ...
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/ . ST

$0
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Object Code Month Ending = Expenses PIT {Bullet] Monthly Annual Annual Exp
Expense Expense Budget
Shift Differential 9/30/2010 $114,342 Exenses PITis outoft.. $8,768 $114,342 $90,824
Overtime 9/30/2010 $4,641,082 EE— $335,615 $4,641,082 $4,434,726
On call © 9/30/2010 $274,916 e—  $21,439 §274916  $285,202
Call Back 9/30/2010 $1,306,280 EEE—— $141,586 $1,306,280 $1,119,869
Low §]  wedium High
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i uw City of Austin__ ___ ExecutiveDashboard
" dick on a section title to navigate to the subject area dashboard :
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Transforming your city with best-managed technology

CFO Dashboard

% of Yearly Budget Spent
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Transforming your city with best-managed technology

Address: 7108 MEADOW
RECOVERY Date: January 23, 2014
Route: RHAS35AB
Neigborhood: Colony Park
m:..<o< *" d

moo<o_o o»: m.._No. 96 Gallon
Trash Cart Size: 64 Gallon
Number of ExtraBags: 0 .
Cart Placement: Improper mmﬁoS

RRCScore: 2 _..v

Contamination: Plastic Bags@ Pizza Boxes O
Styrofoam @ Food Scraps O
Clothing © Trash @O

M L A

Comments: >nn._.._.__=on_o"_ .

Add Photo

St o ] ok e T

Submit Discard Changes

il
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APD (in acceptance test)

* % % % w®
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* & & & & & ) . ........._,”<m..,..<mm€
> _U D Executive View asof 041472014 i, COMPSTAT |

COMPSTAT Details
wWeek to Date « tonth to Date « Quarter to Date + Yearto Date VIOLENT _ - PROPERTY o h._

L OfenseAnabsis W ] 5 | incdents by Sector for INDIVIDUAL ROBBERY
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mmw * k k ok ok %
mm@& >TG Crime Analysis Detall Report
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CITY OF AUSTIN, TEXAS .
INFORMATION TECHNOLOGY Departments preparing to launch BI

Transforming your city with best-managed technology

* APD, HR

e Expansion in development for PDR, HHS,
Code Compliance Department (CCD)
(creation of an AMANDA datamart)
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CITY OF AUSTIN, TEXAS
INFORMATION TECHNOLOGY Center of Excellence for BI

Transforming your city with best-managed technology

e Department Directors Advisory Council
(DDAC) has chartered the BI Governing
Board to provide executive leadership and
guidance.

 The BIGB will oversee the BI Center of
Excellence (CoE) that provides leadership,
standards, best practices, support and
training.
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CITY OF AUSTIN, TEXAS

INFORMATION TECHNOLOGY

Transforming your city with best-managed technology

Center of Excellence for BI

e Questions
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Chose the Attributes to dispiay on Report
This prompt requires at jeast ane selaction.

Avadsble: Selectad

_Qg.wgamsgzets&oak
| €@ FoU sponsor Department
ﬁog‘aﬂ

WQQ*QQ%

| @ Project Contact

| S,

Chose the Metrics to display on Report

biank to select all Departments.

Search for:
[ RIP mxhas
Avaiable

| @ Austin Pubsc Library _E
| @ Austin Resource Recovery
| @ Austn Transportation |
| @ Austin Water Utiity |
| @ Adation :
"DPI.LII.!H - — h-

This prompt requires at least one selection.
Avalable: Selected:
| Ely Budget

[l Avaiable Budget (Balance) | ED Experses
Ely Obligated . _mrm.xﬁ&g
“ LE)

LaJl

lect Subproject Mamaging Departmeant

Choose from kst of Departments. This is an aptional prompt, either salect Departments of feave the prompt answer

Vi 4 eected: 00
I_ | (rone)
[ @ Austn Energy [+]

1-300f 30

- e U e S e
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INFORMATION TECHNOLOGY

Transforming your city with best-managed technology

1. Deficiency Description
Choose elements of Defigency Desaription.
Search for:

_ _p_‘ Match case
{ Selected:

Available

:01 - Proper Coolng for Cooked Pre - (none)

& 55002:02 - Cold Hold (41 degrees F)
@ 55004:03 - Hot Hold (135 degrees F)
Q 55006:04 - Proper Cooking Temperatures

0 55008:05 - Rapid Reheating Temperatures (165 degrees F in 2 Hrs)
0 55010:06 - Personnel with Infections Restricted fExduded

0 55012:07 - Proper, Adequate Handwashing

£ CONSA08 oadid o o—— £ s I

M4 1-300F3695 b M

£

O Sy | Sy T W, |

2. Enter a beginning date (Required)
mm»m_, a beginning date
& Your selection:
[471/2014 _.@
® The default selection is:
Day 1 of the month of (Today minus 1 day{s) minus 0 month(s))(4/1/2014)

3. Enter an ending date (Required)
Enter an ending date
= Your selection:
[4/20/2014 1=
® The default selection is:
Today minus 1 Day(s) (4/20/2014)
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* ‘. * v e S Count Deficiencies Issued in a Date Range

Home ¥ Tools * Data ~ Grid Format ~

—

B hRodE B A
Report Objects 24X | REPORT DETAILS
» (gDefidency _ Report Filter:
Elj Total | Empty Filter
__.._633 DETAILS

Prompt 1: Defidency Description

55000:01 - Proper Cooling for Cooked/Prepared Food
Prompt 2: Enter a beginning date

4{1/2014

Prompt 3: Enter an ending date

4{20/20 14

Eumn_m:ov. SOl el z_mnzmmqu_
01 - Proper Ooowso for noowm&ﬁaumaa Food 22
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