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Customer Outreach Survey-Dec. 2013
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Customer Outreach Survey-Dec. 2013

After you've identified an appliance you want to purchase, which of the following would be
the first place you would look to find that appliance?

Contractor Other
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TOTAL REBATES ISSUED AND PARTICIPANTS

e Results:
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FY2013 Commercial Outreach
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FY2013 Contractor Outreach

s

Combined total of 1,984
residential and homebuilder
furnace rebates in FY2013.
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Texas Gas Service team INCREASE*
promoted rebates at monthly FURNACE REBATES
Austin Energy meetings with
local contractors.
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FY2013 Homebuilder Outreach

One builder rebate given in 2 6 5 %

FY2012 for $1,275.
INCREASE*
. TANKLESS & SUPER
Rebates on 774 energy s282 HIGH-EFFICIENCY

efficient natural gas appliances N—— \WATER HEATER
distributed to 13 builders REBATES
totaling over $124,000 in

FY2013.
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FY2013 Residential Outreach

Held 8 events with appliance
retailers and the Sustainable Food 3 .I %

Center’s Farmers Market in

FY2013. INCREASE*
DRYER REBATES

Translated rebate applications to

better serve Spanish-speaking
audiences.
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Continuing Appliance Alliance retailer
outreach and in-store events.

Out with the old. . . . .
In with the rebate. Py o T Expanding commercial outreach to

qualifying restaurants and hotels.

Homebuilder rebates-18 Austin
builders have received $195,000 in
appliance rebates in FY2014 YTD.
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