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Austin has the resources, knowledge, expertise, etc. to address the challenges we face in 
bridging the digital divide. The real problem is that we must connect what's available to 

what's needed, and determine how partners and organizations can work together to best 
address the digital divide. 



Provide input & feedback @: 
austintexas.gov/digitalinclusion 

  
 
 
 
 
  



Steering Committee 
Process 

  
 
 
 
 
  



New policy E P19: “Provide ongoing and coordinated digital 
services to meet the needs of the community by ensuring that all 
residents have access to internet connectivity, hardware 
availability, digital literacy training, and access to relevant 
information.”   
 
New action E A22:  “Initiate the development of the Digital 
Inclusion Strategic Plan.” 
 

Effective 8/22/2013 



Amend the following Priority Programs by adding Digital Inclusion 
Strategic Plan under the Related City Initiatives 

Priority Program #1 
Invest in Compact 

and Connected 
Austin, 

Priority Program #3 
Economic 

Development 

Priority Program #5 
 Creative Economy 

 

Priority Program #7 
  Healthy Austin 



Comprehensive Plan Committee supported recommendations 
and forwarded all of the amendments to the Planning 
Commission.  On docket for: September 23. 



Austin Digital 
Assessment: Phase I 

Update 
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Phase I: Update 



Phase II: Launching Soon 

 
Phase II Launch: (August 18, 2014)  
 
 
 
 
Working with community partners including Skillpoint Alliance, 
Austin Free-Net, Austin Public Libraries, etc. Our community 
partners will encourage their clients to take the survey, and this data 
will be weighted with the statistically valid portion of the survey.  
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Site Amendments 
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Community Connections 
Program Site Amendments 

Boys and Girls Club: 
South Club 
211 W Johanna St 
Austin, TX 78704 

Skillpoint Alliance 
500 E. 4th Street 
Austin, TX 78701 
 

Asian American 
Resource Center 
8401 Cameron Rd. 
Austin, TX 78754 

Skillpoint Alliance 
201 E. Second St 
Austin, TX 78701 
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