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FY 2014 Year-End Results

Fiscal Year 2013 & 2014 by Referral Type
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PY2013 production impacted by contract issues and delay in contract spending authority




Project Completion — Monthly Trends (2014)
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Jobs Assigned to Contractors (FY 2014)




Test Outs Assigned (FY 2014)




Contractor — Failure Rate

Failure Rate by Contractor
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High failure rate — New program to 4 of the 9 contractors. Lack of quality control by
contractors. All errors resulting in a failed inspection were corrected.



Program Process Changes:

» Reduce touch points

» Streamline measures performed

» Integration of CAP and AEWX (43,000 eligible)
Procurement efforts in 2015

» Still undetermined if to be conducted by AE or CMD

» Contracts valid until May/June 2015

» Plan only have 1 contract for all scopes of work
Program oversight

» RMC, EUC and CCAEC
SMBR and WX Sub Committee
AE Low Income Customer Advocate (CAP)
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Low Income Consumer Advisory Task Force (new)
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