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Austin’s Energy ECAD Role

» Reduce carbon through conservation

* Implement benchmarking and disclosure
— One of five cities initially

 Austin, Seattle, San Francisco, New York, Washington D.C.
— First to focus in all market sectors

 Increase participation in energy efficiency improvements:
— Through awareness of energy consumption

 Multifamily, commercial, and residential can obtain usage on COA
Data Transportation portal, AE app, EUl and MF Audits

* Contact AE — ecad@austinenergy.com

— Convert energy audits to rebate participation




Growing Trend Nationwide
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Residential Disclosure Markets
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Disclosure & Challenges
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2014 Commercial Efforts

« Commercial outreach campaigns:
— Nov. 2013 Noaotification letters

— July 2014 letter campaign:
* 438 Thank You Letters
1,658 Non-compliant Letters
« 295 previously compliant letters

* AE provided 10 ENERGY STAR® j]lli“i”w
Portfolio Manager Workshops » ti||||||in_m

* Local service providers increased from 9 [ ﬁmﬁﬁjp
to 17

« Updated ENERGY STAR® online video
- All City buildings have reported




ECAD Multifamily Successes

CSEA®9,  Austin City Code Chapter 6-7, Energy Conservation
NOTICE OF HIGH
\® ENERGY USE PROPERTY

1234 APARTMENT AVENUE, AUSTIN, TX 78700

2013

ESTIMATED MONTHLY ELECTRIC COST
| ' |
$40 1 | A 1 I s200
Austin Average
THIS PROPERTY YOUR BILL
This graph above represents the range 1,800 kWh Your actual bill will depend on many factors:
of alectric costs for Austin properties ESTIMATED MONTHLY = Weather (bills are higher in exireme
of a similar type to this ona. ELECTRIC USE heat and cold — especially if elactric
heat is used),
This proparty is: + Thermostat seftings,
« all alectric . Nmmdunms
*  built in 1086 .
* 800 sq. ft. average apartmant size . Smmmunmwm
and south and west facing units are
Cost information: generally warmar).
* s based on this facility's average size - Bmwm:nmmmm
apartment, * Age and type of heating/cooling
= based ona cost of $0.10 par kih, and squipment.

* s updaied annually.

This property uses __15 % more energy per square foot than an average multi-family property in the Austin area.
This may result in a higher electric bill than would be incurred in a similar unit in an average energy use property.

For details about energy use per square foot for Austin muiti-family properties, visit austinenergy.com/go/ECAD,
call 482-5278, or see OR code:

1]

=

| acknowiedge that | have been given an opportunity o review the results of this mulii-family property’s energy audit
conducted in accordance with Austin City Code, Chapter 6-7.

Signavra/Dae Owner's Rapresantaive

Signsra/Date

Austin City Code Chapter 6-7, Energy Conservation 2 O 1 3
FOR PROSPECTIVE TENANTS
ESTIMATED MONTHLY ELECTRIC COST $120
L \ 4 ]
$40 1 1 A 1 I s200
Austin Average
THIS PROPERTY YOUR BILL
mmmmmw mmunmmqmm
:mﬁ:ﬂ 1:200 kWh i mmzf‘mm
This proparty is: . “h:t'::'d)m
* all alectric *  Number of occupants,
built before 1985 * Lifestyls habits,
S S "
Cost information generally warmar),
* s based on fhis facility's average size »  Enargy efficiency measures in place, and
apartment, * Age and type of heating/cooling
equipment.

* based on a cost of $0.10 per kiwh, and
* s updated annually.

ENERGY AUDIT RESULTS FOR THIS PROPERTY:
4321 APARTMENT AVENUE, AUSTIN, TX 78700

STREET ADDRESS

ENERGY EFFICIENCY MUSTIN ENERGY AUDIT RESILTS
MEASURES EVALUATED FECOMMENDS (AVERAGED)
Air Duct System Less Than 15% 44% Leakage
Adtic or Roof Between R22-R30 R-14

Solar Screens or Window Fim On all East, South and West Windows Complete
“AvraE” resuts

CONSTRUCTION YEAR: 1978, 1982 ey ymumes: A Electiic ENEREY ASDIT CONDUCTED &v: A Cuaiified Auditor
WOMSEROFUNTS: 57 DATE OF BNEREY AUDIE Seplember, 2011  nurE oF DISCLOSURE WOTCE: Jume 30, 2011

| acknowledge that | have been given an opportunity o review the results of this muiti-family property’s energy audit
conducied in accordance with Austin City Code, Chapter 6-7.

Signsasa/Date Owner's Raprasantaive

Signara/ats

* Approach to be expanded into commercial market in 2015




Enhancements

» Create stronger linkages with AE programs
— Expanding successful approach of Multifamily into Commercial Offerings
— Demonstrate leadership with City Buildings Compliance

- Simplify the data submittal process and tools

* |Increase community outreach
- Education on the value of ECAD
- Improve relationships with groups
such as Affordable Multifamily Housing
and Real Estate community
- High energy users

- Benchmark and share best practices nationally

- Collaborate with DOE Grant Benchmarking group and Institute for
Market Transformation (IMT) to advance Austin’s progress

» Single family audit video




What Commercial Customers Said

This is Confusing Please make this easier!

How do | compare to other properties in Austin?

Austin Energy already has my bills. Why do | have to enter this data??

takes too Iong! Why didn’t | get a score?

How can ECAD help reduce bills?

Now What?

What does my score mean?

I’'m not sure what meters are on my property




New ECAD Database and Reporting Tool

Austin Energy contacts legal owner with aggregated
information and categorizes the property based upon
predominant use.

Legal owner reviews\acknowledges information and confirms
or requests correction.

Austin Energy contacts property owner with site specific
energy conservation program information.




ECAD Data Flow 2015
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Austin Energy Reports
Energy Data to Property
Owners

Owner Enters Key
Code at

CAD Commercig

| m—
Sample Report
Owner: Super Bowl Owner Key Code: YXC90
Property ID 1 Address
Q g Bowling Alley

Check to Correct

Meter List: Meters 1, 2, 3

kWh/sqft (Percentile Rank & Quartile)

| Check to Comply | ‘ Check for Rebate Info | KWisqft (Percentile Rank & Quartile)
PF (Percentile Rank & Quartile)
! ! ! ! Recommended Austin Energy Programs
=2l Property ID 2 Address
‘ AE to Email receipt ‘ ‘ AE to Email Rebate Info Bowling Alley

Meter List: Meters 1, 2, 3, 4

kWh/sqft (Percentile Rank & Quartile)
kWi/sqft (Percentile Rank & Quartile)
PF (Percentile Rank & Quartile)

Recommended Austin Energy Programs




« Simplify reporting process for commercial
customers

« Enhanced focus on outreach

 Increase adoption of energy efficiency
programs

* Improved energy usage
* |ncreased customer satisfaction



City of Austin - Austin Energy

Customer Energy Solutions
721 Barton Spring Rd.

Austin, Texas 78704-1194
p.512.322.6327

e debbie.kimberly@austinenergy.com

- Thank

@austinenergy

Facebook
facebook.com/austinenergy
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