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AE Weatherization Process 
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Partnerships 
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• Austin Water  
– AE Weatherization Contractors install low flow devices 
– AE Customer Care reviews utility usage reductions at 18 month 

visit 

• Texas Gas Company 
• HRC (Neighborhood Housing/Meals on 

Wheels  & More) 
• Travis County 
• Austin Urban League 

Presenter
Presentation Notes
i.	Texas Gas Company – Julie Hatfield and Tony Estrada: Forward life/safety concerns on natural gas equipment to them via TGS referral processii.	Austin Water – Mark Jordan  : Provides water devices in which AE weatherization contractor installs when needed iii.	Housing Repair Coalition – Charles Cloutman of Meals on Wheels and More: Forward homes that are beyond the weatherization scope of work and EES accepts referrals from HRC.iv.	Travis County – David Notario: Exchange referrals. TC provides Emergency Repair for electrical and plumbing repair.v.	Austin Urban League – new staff : Exchange referrals. Emergency Repair for electrical and plumbing repairs.vi.	Potential Program Enhancement: Neighborhood Housing Department and Health and Human Services to meet next week to review possible partnerships.vii.	Potential Program Enhancement:  Non-profit organizations to provide referrals for those that self-nominate to AE.



Status of Homes being Weatherized 

Referrals Unable 
to 
Serve 

Unable 
to 
Contact 

Home 
Assessment 

Bid 
Approval 

Home 
Weatherization 

Test 
Out 

Completed 

10-1-14 
to 1-7-15 

~700 37 68 26 34 34 16 6 

12-10-14 
to 1-7-15 

8 4 27 6 
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*Scheduled additional 3,000 CAP Referrals 1-30-15 



Ramp Up 

• Progress to Date 
– Process almost fully automated 
– Universal Price List updated from 2011 to 2014 prices 
– Simplified processes 
 

• In Process 
– New potential partnerships with Health & Human Services 
– Obtaining additional weatherization contractors 
– Prescreening 3,000 additional CAP customers 
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HVAC Sliding Scale 
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• Clarification needed from Task Force 



Additional Updates 
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• HVAC and refrigerator data 
– Refer to accompanying memo 

• Survey data and demographics 
– Refer to accompanying memo 

 



www.austinenergy.com 

Thank You! 

City of Austin - Austin Energy 
Customer Energy Solutions 
 
Denise Kuehn 
Director, Energy Efficiency Services 
 
Liz Jambor 
Manager, Data Analytics and Business 
Intelligence 
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