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Energy Efficiency Portfolio Standard (EEPS) — Working Group VI
On-Bill Financing Final Report

Research Summary

Programs presented here range from those that have been in place for ten or more years to smaller
more recent pilot programs. Some programs are statewide, while others are utility-specific. Some
utility programs stem from state initiatives and legislation, while others have been initiated by
utilities. The energy efficiency measures eligible for financing and associated financing terms
vary greatly by program.

The following observations and trends are worth highlighting:

From the researched programs, Off-Bill Financing has the largest number of residential loans
issued per year;

While meter obligation On-Bill Financing programs are relatively new, the participation levels
for Off-Bill Financing programs with a customer loan obligation have been higher;

All programs allowed for early re-payment without a penalty or fee;

Kaua’i Island Utility Cooperative (KIUC) has both an On-Bill Financing option and an Off-
Bill Financing option. No customers have elected the On-Bill Financing option while 100
customers in 2008 have chosen Off-Bill Financing. The contact at KIUC recommends
conducting customer focus groups prior to initiating program design to assess interest in On-
Bill Financing. KIUC’s experience indicates that consumers prefer rebates and Off-Bill
Financing;

Several utilities provide energy efficiency loans but they bill loan installments through a
separate invoice from their customer’s utility invoice. Hawaiian Electric Company includes
the loan invoice within the same envelope as the customer’s utility bill. Maui Electric
Company, Alliant Energy, and Sacramento Municipal Utility District (SMUD) mail a loan
invoice separate from the bill;

The program with the largest number of On-Bill Financing loans per year for residential
customers is Manitoba Hydro with approximately 8,100 loans in 2007;

The program with the highest number of On-Bill Financing loans per year for non-residential
customers is National Grid’s Small/Mid-Sized Business program with approximately 1,600
loans per year;

The state-wide Keystone Home Energy Loan Program has the largest number of Off-Bill
Financing loans per year for residential customers with approximately 1,300 loans per year;

NYSERDA’s Energy Smart Loan program has the largest number of Off-Bill Financing loans
per year for non-residential customers with approximately 100 to 200 loans per year; and

Three of the programs with the highest number of loans per year include monthly interest on
the loan.

Programs within the United States are listed first alphabetically by state and then utility with
Canadian programs following.
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