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Taking Action:

Connect...

Introduc tion
I Community Sectors
I Building Blocks: Community Assets
I Taking Action: Initiatives

I On the Horizon

Q) D/GITAL INCLUSION STRATEGY

CONNECT 4.1

Austin has the rescurces, knowledge and expertise to address the challenges we face in bridging the digital divide. The real problem
is that we must connect what's available to what's needed. The City and its partners in digital inclusien should embrace
technological innovation to help connect residents to programs and services.

Initiative 4.1.1: EXxpand existing digital inclusion inventory and mapping resource
capabilities

Residents need to be able to access a robust and accurate inventory of public computer labs and digital literacy training
opportunities. AustinConnects net is an example of an existing catalog with gecgraphic filtering capabilities by program type. But
this map could be strengthened by incorporating data indicating where pregramming and public technology access is mest needed
as identified in the Austin Digital Assessment. This could be visualized as a heat map useful to providers to identify where further
program development could be maximized.

The City should work to make sure that Austin Digital Assessment data and AustinConnect.net's program inventory are publically
available through Austin’s Open Data initiative. This effort can be guided by advice and input from the City's Communications &
Technology Management Department. Mext, the City should work with local programmers and hackers to build upon
AustinConnects.net to improve its existing mapping capabilities and incorporate technology usage data as a tool for providers. Once
completed, the City should alert social service partners like Texas Connector and 2-1-1 to these mapping tools so they can be
incorporated into these existing services.

Initiative 4.1.2: Develop a system for keeping the inventory and map robust and up-to-date

Keeping information up-to-date is a major challenge for any community inventory effort. A system must be developed to engage local
providers in providing information about programs as programs change, expand, or new programs are added. 2-1-1 and Texas
Connector may be valuable partners in this effort, as they both provide public infermation on cemmunity pregrams of all types,
including community computer labs and digital literacy programs. An effort should also be made to expand the types of programs
included in the digital inclusion inventory to reflect the interdisciplinary nature of this issue. For example, relevant public health
locations should be included to the extent that access to computer hardware and enline patient and caregiver portals are available.

2-1-1 annually asks community providers to update information about their programs and sees a very high response rate to this
effort. The City and its partners in digital inclusion should work to promote this 2-1-1 outreach to local program providers to ensure
the highest response rate possible, creating a reliable information resource. After the 2-1-1 inventory has been updated, this
information can be annually incorporated into the digital inclusion inventory and map as outlined in Initiative 1. Texas Connector,
which draws data from 2-1-1, can tag and map these resources

Initiative 4.1.3: Promote the inventory and map

Upen the launch of the updated inventory and map, the City and its partners should promote the map to the community to ensure the
public and community providers are aware of it. Links to the inventory and maps should be made available and promoted through
literature available at the public libraries, public computer labs, public schools, recreation facilities and public health facilities.
Organizations that provide social services support should encourage their clients to use this as a resource to identify available
access or training resources.

Initiative 4.1.4: Facilitate ongoing innovation techniques using this open data

The local civie hacking community can be a strong reseurce to the Digital Inclusion effort. We should engage with this community
on an ongeing basis at Open Austin and similar meetups in addition to civic hack-a-thons like the ATX Hack for Change to seek
advice and technical support when needed on how to spark social innovation. For example, we should encourage a volunteer from
within the civic hacking community to bring to Austin an application like LocalFree\Web.org, a text-based application that can locate
public computer locations near specific bus stops. The LocalFreeWWeb API is publically available on Github.
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* Create a better program inventory to give residents
more up-to-date information about beneficial digital
resources?

* Visualize data to empower our community partners
to improve and potentially expand service delivery?

How might we...

- Leverage the enthusiasm and expertise of volunteer
tech experts to support this collaborative effort?
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Our vision...

Connect Chicago
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» Conduct user research (based on UK Digital Services Guide)
- What do our partners really need from this site?

- Establish interdisciplinary team to meet the needs of the project

- Determine the needs and required roles according to the user
research

Next steps...

- Develop a prototype or proof of concept for a web service that
can fulfill our project needs

« What web tool(s) best helps us achieve our vision?
- Tentative deadline: ATX Hack for Change (early summer)
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& Outreach Strategy

- Objective: To engage with targeted communities of Austin by:

Engagement & - Connecting them to the existing digital resources

Outreach - Exploring opportunity areas to strengthen digital inclusion
* Promoting the relevancy and advocacy campaign

Objective
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» Outreach Stages
- Identify target communities

- Appoint community leaders (Digital Inclusion Advocates)

Engagement & - Map out assets of the community

Outreach Stages - Develop digital inclusion initiatives for the community
- Implement initiatives

* Measure successes
« Celebrate successes




Engage 4.2 - Engagement
& Outreach Strategy

Outreach Sectors
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Higher
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Specific
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Parent
Teacher
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Support
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Outreach
Sectors

Non Profit
Organizations

Community

Community
Based
Providers

Council
Districts

Neighborhood
Associations

Neighborhood
Contact Teams

Religious

Organizations

Engaged
Citizens
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Outreach Meetings

- East Town Lake Citizens Neighborhood Association
Montopolis area neighborhood organizations
Rosewood area neighborhood organizations
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Q3. INTERNET: We would now like to ask about your use of the Internet.

A. Do you use the Internet at all on any device at any location? (ex. surf the web, chat, email)?

Yes =91.9% No =8.1%

Austin Digital What are the reasons for not using the Internet?
ASSESSMENT % Strongly Agree / Agree

Expense
Privacy concerns

Mot interested

Austin Digital
ASSESSMENT| — “ro-

Not enough time
Too difficult

Someone uses the Internet for me

Do not speak English well enough
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Media Usage

Q2. HOME MEDIA: The following questions ask about the media that you have access to at the place you currently

live. Please check Myour answer.

Yes No

ﬁ}o you have a home Internet connection? 92.5%  7.4% |

Do you have a TV in your current residence? 97.0% 3.0%
- - Do you subscribe to cable TV (ex. Time Warner, Grande, UVerse)? 57.6% 42.1%
n“ S'II n n I g I'Ia I Do you subscribe to satellite TV (ex. DIRECTV, DISH)? 90.6%  90.0%
Is there a game console in your current residence (ex. PlayStation, Wii, Xbox)? 52.0% 47.6%
A S S E S S M E N T If YES, is the game console connected to the Internet? 63.4%  33.9%
Is there a desktop computer you can use in your current residence? 57.0% 42.9%
Do you have a laptop or notebook computer? 83.8% 16.1%
Do you have a home phone line (wired, landline)? 39.2% 60.6%

Do you have a cell phone? 96.6% 3.7%
If YES, Do you have a smart phone (like iPhone, Blackberry, Android phones)? 86.0% 13.9%

Do you have a tablet (iPad, Kindle Fire, Surface, etc.) 60.1% 39.8%
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Media Usage

Q2. HOME MEDIA: The following questions ask about the media that you have access to at the place you currently
live. Please check Myour answer.

Yes No
Do you have a home Internet connection? 92.5% 7.4%
Do you have a TV in your current residence? 97.0% 3.0%
Do you subscribe to cable TV (ex. Time Warner, Grande, UVerse)? 57.6% 42.1%

o - Do you subscribe to satellite TV (ex. DIRECTV, DISH)? 9.6% 90.0%
n“ Stl n n I g Ita I Is there a game console in your current residence (ex. PlayStation, Wii, Xbox)? 52.0% 47.6%
If YES, is the game console connected to the Internet? 63.4% 33.9%

A S S E S S M E N T Is there a desktop computer you can use in your current residence? 57.0% 42.9%
Do you have a laptop or notebook computer? 83.8% 16.1%

Do you have a home phone line (wired, landline)? 39.2% 60.6%
Do you have a cell phone? 96.6% 3.7%
If YES, Do you have a smart phone (like iPhone, Blackberry, Android phones)? 86.0% 13.9%

Do you have a tablet (iPad, Kindle Fire, Surface, etc.) 60.1% 39.8%
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Media Usage

Q2. HOME MEDIA: The following questions ask about the media that you have access to at the place you currently

live. Please check M your answer.

Yes No
Do you have a home Internet connection? 92.5% 7.4%
Do you have a TV in your current residence? 97.0% 3.0%
Do you subscribe to cable TV (ex. Time Warner, Grande, UVerse)? 57.6% 42.1%
Do you subscribe to satellite TV (ex. DIRECTV, DISH)? 9.6% 90.0%

A t- n -t I Is there a game console in your current residence (ex. PlayStation, Wii, Xbox)? 52.0%  47.6%
“s I n Ig I a If YES, is the game console connected to the Internet? 63.4% 33.9%

Is there a desktop computer you can use in your current residence? 57.0% 42.9%
A S S E S S M E N T Do you have a laptop or notebook computer? 83.8% 16.1%

Do you have a home phone line (wired, landline)? 39.2% 60.6%
Do you have a cell phone? 96.6% 3.7%
If YES, Do you have a smart phone (like iPhone, Blackberry, Android phones)? 86.0% 13.9%

Do you have a tablet (iPad, Kindle Fire, Surface, etc.) 60.1% 39.8%
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» austintexas.gov/digitalinclusion
* @COADiIgInclusion

- digital.inclusion@austintexas.gov

Contact » John Speirs, Program Coordinator

* John.speirs@austintexas.gov

* Sharla Chamberlain, Program Specialist
- Sharla.chamberlain@austintexas.gov

* Kirby Aull, Community Engagement Associate
- Kirby.aull@austintexas.gov
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