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What We Protect

• Over 885,000 residents
• More than 1 million 
visitors annually

• Hundreds of thousands 
of homes, businesses, 
public and private 
properties

• Thousands of acres of 
parkland and wild lands
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Who We Are
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Who We Are (cont’d)

The other public safety departments are:
• Homeland Security and Emergency 
Management

• Municipal Court
• Downtown Austin Community Court
• Austin/Travis County Office of the Medical 
Director

• Office of the Police Monitor
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We Are Not Alone…
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Our Most Significant Partner
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Community Outreach Examples

• Community Emergency Response Team
• Community Bike Tour 
• Free smoke alarm program & Firewise 
education about the dangers of wildfire

• Explorers/Commanders’ Forums/Restore 
Rundberg/Neighborhood Watch

• EMT training for students at an Austin high 
school
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Public Safety Approach
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Preventive Reactive



What Are the Challenges?
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Growing 
demand



Challenges (cont’d)
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Asymmetric threat



Challenges (cont’d)
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Asymmetric 
threat



Challenges (cont’d)
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Asymmetric 
threat



Challenges (cont’d)
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Asymmetrical 
threat



Challenges (cont’d)
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Constrained 
resources



City Council’s Role
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Upcoming Agenda Items

• Tow Management ordinance amendment and 
related procurement contract

• Austin Fire Department Classification 
ordinance amendment

• Downtown Austin Community Court Social 
Service contracts
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Questions?
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