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NHCD funded the following programs to promote equal access to housing for 
people with disabilities 

NHCD Programs 
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Renter’s Rights Assistance and Fair Housing 
Commitment to Affirmatively 

Further Fair Housing 
 

 FY 2013-14 Action Plan continues investment in 
Tenants Rights Assistance with the Austin Tenants 
Council (ATC)  
 

 Allocated $248,540 in FY 2012-13 
 

 Served 528 individuals with Tenants’ Rights 
Assistance (125% of goal) in FY 2012-13 
 

 Allocated $288,729 in FY 2013-14  
 

 Assisted over 100 disabled persons in making 
requests for reasonable accommodation and 
modification 
 

 Partnership with the City’s Equal Employment 
and Fair Housing Office (co-location on E. 11th St) 
 

 Hosted Training on Tenant Selection in 
Permanent Supportive Housing 
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Architectural Barrier Removal (ABR) Program Data 
Renter and Owner Denials/Cancellations 

ABR provides accessibility modifications to homes of seniors 
and people with disabilities with limited incomes.  
All services are free to eligible persons.  
Maximum Amount of Improvements is $15,000. 
 

ABR Program services include: 
• Wheel chair ramp 

 

• Handrails 
 

• Door widening 
 

• Buzzing or flashing devices (for people with visual/hearing 
impairment) 
 

• Accessible door and faucets handles 
 

• Shower grab bars and shower wands 
 

• Accessible showers, toilets and sinks 
 

Eligibility: 
• Age 62 or older OR have a "severe disability"  

 

• Live inside the Austin City Limits 
 

• Household earns no more than 80% of the Austin Median 
Family Income (MFI) 

Persons in 
Household 

80% Median 
Family Income1 

1 $41,000 

2 $46,850 

3 $52,700 

4 $58,550 

5 $63,250 

6 $67,950 

7 $72,650 

8 $77,300 

1 FY 2013 Area Median Family Income for Austin-Round Rock-San Marcos MSA provided by HUD 



Architectural Barrier Removal (ABR) Program 

PROGRAM DESCRIPTION:  
The Architectural Barrier Removal Program (ABR) modifies or retrofits the living quarters of elderly 
and/or severely disabled homeowners and renters to make their housing more accessible.   
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FY13-14 Goals: 
Homeowners: 110 households 
Renters: 20 households 

12 Renter Occupied Households have been assisted YTD 
– Average Funding Amount: $11,242.26 
– Average People in Household: 1.92 
– Average MFI: 25% 

 

Only 3 Renter and 9 Owner ABR Applications have 
been declined YTD 

26 Owner Occupied Households have been assisted YTD 
Average Funding Amount: $13,568.41 
Average People in Household: 1.58 
Average MFI: 39% 
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Deeply Affordable Rents/Permanent Supportive Housing 
 The 2009 Housing Market Study 

demonstrated gap of nearly 40,000 
rental units for persons making less 
than $20,000/year (0-30% MFI) 
 

 In March 2010 Council approved a 
resolution directed NHCD and HHSD 
to develop a strategy to create 350 
units of permanent supportive 
housing in 4 years. PSH is: 
 Permanently affordable ≤ 30% of 

monthly income 
 Linked with supportive services 
 Lease-based 
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Service 
Provider 

Housing Provider Property Name Occupied 
Units 

Anticipated 
Units 

Front Steps HATC Scattered Sites 17 1 

Front Steps Green Doors Pecan Springs Commons I 8 0 

Front Steps Palms/Mulholland Palms 11 0 

Front Steps Scattered Scattered Sites 7 0 

Caritas Foundation Comm. Spring Terrace 9 1 

Caritas Summit Housing Arbor Terrace 10 0 

Caritas Green Doors Arbor Terrace 37 3 

Caritas Green Doors Marshall Apts. 7 13 

VA Green Doors Pecan Springs Commons I 10 0 

VA Green Doors Pecan Springs Commons II 17 0 

VA Green Doors Pecan Springs Commons III 28 0 

VA Green Doors Treaty Oaks 26 0 

SafePlace Green Doors Glen Oaks Corner 6 0 

LifeWorks Lifeworks Works @ Pleasant Valley 0 20 

SafePlace Captuity Inv. III Retreat @ North Bluff 2 4 

TBD Foundation Comm. Capital Studios 0 34 

Foundation 
Comm. 

HATC Spring/Garden Terrace 6 16 

ATCIC TX Dept. of Health Scattered 0 30 

ATCIC TX Dept. of Comm. 
Aging/Disability 

Scattered 5 0 

ATCIC City of Austin/HACA Scattered 0 15 



Accessibility/Visitability Standards 
• S.M.A.R.T. Housing™ assists non-profit and for-profit 

builders to create housing that is safe, located in mixed-
income neighborhoods, accessible, reasonably-priced, 
transit-oriented, and that meets Austin Energy's Green 
Building standards.  
 

• S.M.A.R.T. Housing™ requires that:  
– All new single family, duplex and triplex units are visitable 

– At least 10 percent of the multi-family units are accessible 

– At least 25 percent of the multi-family units are adaptable 

 Exceeds Section 504 Requirements 
 

• FY 2012-13 S.M.A.R.T. Housing™ Production: 

 673 units (526 Single Family and 147 Multi-Family) 

 

• FY 2013-14 S.M.A.R.T. Housing™ Goal: 700 units 9 



QUESTIONS? 

City of Austin 
Neighborhood Housing and Community Development Office 

512.974.3100 
512.974.1057 (direct) 

jonathan.tomko@austintexas.gov  
www.austintexas.gov/housing 
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