MEMORANDUM
TO: Rondella M. Hawkins, Telecommunications & Regulatory Affairs Officer

FROM: John Speirs, Program Coordinator
Telecommunications & Regulatory Affairs

DATE: April 8, 2015
SUBJECT:  Austin Free-Net (Update Report)

The purpose of this memorandum is to provide an update on the contract with Austin Free-Net (TARA-
Digital Inclusion).

Austin Free-Net Serve as the City’s primary digital literary and access community partner to provide
citizens with the access, training and information they need to participate fully in the digital age.

Contract | Unduplicated | Number of Logins | Number of Public
Highlights |  Clients | At AllSites | Access Computers
Austin Free-Net 1038 12,905 185
Exhibits

A- February Summary of Activities



Summary of Activities
Fiscal Year 2014-2015

Logins Tt Al Sites
Active Sites
Computers at All Sites 185 185 185 189
Tablets at All Sites 15 15 15 15
Unduplicated Computer Users 1056/ 784 1038 2,402
Hours Available | 4237.35 1415.15 1556 6,344
Class/Clinic Sessions Offered at All Sites 138 91 171 A
Number of Ali Students 841 255 1757 3.1?&_
Number of AFN Students 80 Ll
Number of AFN Students who increased
digital literacy skills 51 £
Number of Unduplicated Students 754 108 130 1,080
Hours of Classes Offercd on All Subjects 576 361 362 1,408
Computer Basics Class Hours 327 291 197 908
Employment Class Hours 137 63 150 448
Adult Ed Class Hours 2 8 8 18
Child Ed Class Hours (GED) 5 2 3 22
Access to Benefits Class Hours 8 4 14
Advanced Computing Class Hours
Total Number of Students in All Subjects 509 255 1757 2,785
Computer Basics Students 308 742 §85 2,181
Employment Students 157 40 185 448
Aduit Ed Students 18 21 40 45
Child Ed Students 30 9 21 30 113
Access to Benafits Students 1 1 1 10
Advanced Computing Class Hours
s g SRR
Student Hours of Classes Offered on All
Subjects 347 361 434 1,557
Computer Basics Student Tralning Hours 198 201 187 808
Employment Student Training Hours 137 280 83 150 493
Adult Ed Student Training Hours (GED) 2 49 114 80 243
Child Ed Student Training Hours 24 640 14 83 717
[ Access io Bonelits Student Traning
Hours 8 4 28
Advanced Computing Class Hours
All Active Volunteers 50 154
All Volunteer Hours Worked this Month - 848 360 1,853
Value of Volunteer Time @ $19.00 12274 | 12,876 49,747
T (213} IS4 Tralning Lib - o EEL b oL 0
Logins. 372 317 433 1,921
Training Sessions 17 28 27 94
Number of Students 95 51 37 341
Unduplicated Computer Users
Volunteers 7 5 [ 34
Volunteer Hours 88 57 71 418

GTOP Training

Class/Clinic Sessions Offered

Training Hours

Training P;

[ Brosdband Adoption.

Do you have internet at home?

Do you have a computer at home?

Do you have another device?

When was the last time you used your
[device?




