EVALUATION MATRIX
Request for Proposal (RFP)

EADO119REBID
Total Management of Dispatch, Towing, and Impound Services for the Austin Police

Department
BIDDER BIDDER BIDDER
EVALUATION MAX United Road Dispatch &
CRITERIA POINTS | TEGSCO, LLC Vehicle Tracking
dba AutoReturn Management Solutions
Solutions dba Tow Austin
City, State 100.0 San Francisco, CA Dallas, TX Houston, TX
MBE/WBE '
System Concept and Solutions Proposed 35.00 31.80 25.20 15.50
Revenue to the City 25.00 22.70 25.00 22.70
Utilization of Rotational Towing List 15.00 15.00 15.00 15.00
Demonstrated Capability to Perform Services 10.00 10.00 7.20 3.50
Schedule for Implementation 10.00 10.00 10.00 10.00
Fees to be charged 5.00 5.00 1.80 2.20
TOTALS 94.50 84.20 68.90

Note: As per Section 252.049 of the local government code, contents of a proposal shall remain confidential until a contract is awarded or as directed by the Texas Attorney General's
Office. Therefore, pricing for the proposals have been omitted from this matrix.
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