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City ofAustlnGeneraI ‘Fund Department

Home Rule City - by ordinance ATCEMS is the only
911 EMS provider in the City

The City awards franchise agreements to provide
non-emergency transfer service

Interlocal Agreement of Governments with Travis
County to provide EMS Service

1,100 sg. Miles of Service Area




1975 - City of Austin EMS Created 4
1977 - City of Austin EMS begins providing service to all of Travis County

1984 — Recognized as National Association of EMTs “EMS System of the |
Year”

1985 — STAR Flight Program Created

1989 - Recognized as Texas Association of EMTs “EMS System of the
| Year -

| _._.1998 Commumcatlons Recogmzed by APCO for Dlspatcher of the




2005 - Recognized with AHA Leadership Award for Emergency
Cardiovascular Care

2006 — Recognized by AHA as “Best Practice Program”

2006 — Recognized by Institute of Medicine as “Model System”
2008 — Featured in Series of Discovery Channel “Call 9-1-1” Shows
2010 - Director named National Executive of the Year by the Natlonal 3

k. EMS Management Association

12013 — Ambulance Accredltatlon by Commlssmn on Accredntatlon of '
'AmbulanceSerwces (CAAS) o e




9-1-1 Communications Operations
— Call Taking Field Operations
— Pre-Arrival Instructions Special Events
— Dispatch Emergency Management
— Aero-Medical Dispatch Fleet & Facility Maintenance
— Scheduling Community Health

Employee Development & Wellness Office of the Chief
Academy | - . —  Quality & Innovation
- Contmumg%Educatlon : e At Chi‘ef of Staff :
Reglonal CPR Training Center S Knowledge Managemerlt
 Office of Professuonal Conduct : s s
WeIIness e Ll '"f _' '_ Publ cilnfo matlon

{uman Resources & Recruiting
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1,100 sqg. Mile Service Area
Deployment Locations are Based
on Geospatial Analysis
Deployment Time is Based on
Temporal Demand Analysis

37 Ambulances - 24-7

4 Demand Ambulances - 12-7
13 Ambulances Event-Based
5 Commanders — 24-7

1 Commander — 12-7




Deployment
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The FY 2015 Budget totals $73,607,148

» Travis County Interlocal Costs ' $15,467,885

« City of Austin Costs $58,139,263

https://assets.austintexas.gov/budget/14-15/downloads/FY15_ Proposed_Budget Vol_1.pdf










Travis County Revenue Projection (FY 15)
.« 4.2M | L

City of Austin Revenue Projection (FY 15)
« 42.2M







Service |
‘Advanced Life Support 1 (ALS1)  $901.00 (55.15%)
Advanced Life Support 2 (ALS2) $966.00 (0.75%)

BasicLifeSupport (BLS)  $831.00 (44.10%)
Mileage $13.50/Mile
ritical Care Ground Transport ~~ $715.00
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Changing the lives of the people we serve
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Recent News

ne 27, 2015
ATCEMS Pastkipsirg in National EMS Memoral

e 5, 2015
ATCEN'S Wanis Ine Greenest Flest on " Sreal

a3y 27,25
Austin. Travis Counly EMS Honorad with Mission L'sline Gol Award

May 7. 2004
ATZEMS Flocaar AHA NEaK0n Liteinre Sikver Awaro

What’s Happening at ATCEMS o
Baby You an Drive by Cav

T1al Hikng Sately Tips

Swm Satety Tips tor Poots, Rrsees and Laves
Tepeing Creicren How 10 Cab 9-1-1 for Emesgancies

Flooced Roadways and Vahiie Yater Rescue Sa‘ety Tips

Upcoming Events
infant Safety Education Class
Sap 12,2015

Chiid Passenger Satety Car Seat
Check Event

Bap. 14, 2015

Infant Ssfety Education Class
Sep 28,2015

Child Passenger Salety Car Sem
Check Event

Sep. 29, 215

Contact Info

Turn Around
Cen't Drowins,

Training

Register
Your AED

ATCEMS PERFORMANCE
LINK:

HTTPS://WWW.AUSTINTEXAS.GOV/DEP
ARTMENT/PERFORMANCE-METRICS
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