





The Innovation Office

that contribute to Austin being the best-
managed and most livable city.




The Innovation Office

to

with the goal of fostering a culture of
innovation within the City of Austin.




FY16 Budget - $760,281
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DIGITAL INCLUSION STRATEGY

CITY OF AUSTIN ¥




IRFP NUMBER 117767

PROFESSIONAL, TECHNICAL AND EXPERT SERVICES

City of Portland, Oregon
March 18, 2015

INTERMEDIATE REQUEST FOR PROPOSALS

for

Digital Inclusion Strategic Plan

3. PROJECT FUNDING The anticipated cost for the services described herein is $35,000.00.
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40 Communities

1594 Members

2909 Contributions




CITY OF AUSTIN

“Innovation doesn't start with an idea. It starts

with thinking in a ditferent way about the
problem or by identifying a new opportunity.”

- Christian Bason in Leading Public Sector Innovation

Get started
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Austin Residents

I

Office of the City Auditor
m Come Stokes, City Auditor
512-874-2488

Office of the City Clerk
B Jannette Goodsll, City Clerk

Mayor and City Council

|

City Manager
Marc A. Ott
512-874-2200

City of Austin, Texas

5129742210 Austin Energy Financial Services
_ Larmy Weis, General Manager et Elsine Hart, Chiaf Financizsl Cfficer
Municipal Court 512-322-6002 512-074-3344

—| “volanda Mcknight, Acting Court Clerk

512-874-4882

Law Department Office of Police Monitor
Municipal Court Judge Anne Morgan, Acting City Attormey T Margo Frasier, Police Monitor

- Sherry Statman, Presiding Judge 512-074-1355 512-074-0000

512-874-4341

Support Services

Development Services

Infrastructure Services

Community Services

Public Safety

Adminigtrative Services

Acting Assistant City
Manager
Mark Washington
512-974-2410

Assistant City Manager

Assistant City Manager

Assistant City Manager

Assistant City Manager

Chief of Staff

Austin Convention Center
Mark Tester, Dirsctar
512-404-4000

Building Services
Eric Stockion, Cfficer
512-874-T945

Sue Edwards Robert Goode Bert Lumbreras Rey Arellano Ray Baray
512-974-7906 512-974-7717 9129747717 512-974.2222 512-974-6339
Economic Developmant Austin Resource Recovery Animal Services Office Austin Code Department ~_Agenda Office
Department Robert Gedert. Director Tawny Hammaond, Carl Smart, Director Catie Powers, Acting Manager
Kewin Johns, Director 512-874-1087 Chisf Animal Services Officer £12- 9741870 512-074-2021
§12-874-T219 512-B78-0538
Austin T rtation Depariment : ; Austin Fire Department Communications & Public
Innovatien Office e Robert Sgillr, Diraciar AustinTravis County Health Rivoda Mae ke, Chisf Information Office
Kermy O'Connor, Officer E12.G74-700T and Human Sen_rlces 517.074-0120 Doup Matthews,
512-074-1837 Shannan Jones, Director Chief Communications Officar
512-E72-5010 §12-874-2220

Communications and
Technology Management
Stephen Elkins,
Chief Information Cifficer
§12-B74-7702

Office of Real Estate Services

Austin Water Utility
Greg Meszaros, Director

Fleat Services
Gy Calk, Officer
512-8974-3202

Lauraine Rizer, Officer 512-072-0108
512-874-7078
— Public Works Department
Office of Sustainability Howard Lazarus, Director
Lucia Athens, Officer 512-B74-7085
512-974-TR02

Austin Police Department
Art Aceveda, Chief

Siaiff Lizison: Austin Enengy

Human Resources Department

Juoya Hayes, Acting Direcior
512-074-3248

Planning and Zoning Dept.
Sreg Guemsey, Director
512-074-2327

Labor Relations Office
Dizven Desai, Officer
512-874-2777

Development Services Dept.
J. Rodney Gonzales,
Acting Director
512-074-35283

Telecommunications &
Regulatory Affairs
Rondella Hawiins, Cificer

Watershed Protection Dept.
\fictoria Li, Director
512-874-2338

512-074-2009

Staif Lisison:
City Auditor, ACVE, CFO

Aviation Department
Jim Smith, Exscutive Diractor
512-530-7518

Corporate Special
Events Office
Viflliam Manno, Manager
§12-B74-2110

Government Relations
Karen Kennard,
Govt. Relstions Crficer
512-874-2285

Austin Public Libraries 512-974-5030
Brenda Branch, Director
§12-074-7444 F ?
AustiniTravis County Office of
: 2 Medical Diractor
Neighborhood Housing and Dr. Paul Hinchey, Director
Community Development 517-075-0003
Betsy Spencer, Director -
S1Z T AustinTravis County
Em: Medical Servi
Austin Parks and Recreation ;:E;:;ED;Q uez, (_,E‘L‘inlzfﬁs
Department 512-972-7203
Sara Hansley, Director
Jz-ETETT Downtown Austin

Community Court
Pate Vakiez, Court Admingstrator
5128744873

Small & Minority Business
Resources Dept.
Weronica Lara, Directar
5§12-B74-7800

Homeland Security and
Emergency Management
Scott Swearengin,
Acting Director

a
512-874-0450

Staff Liaison: Rdumicips! Gourt,
Municipal Cowd Judges
and Pofice Monifor

Last updated T22/2015



Austin Residents |

I

I Mayor and City Council |

City of Austin, Texas

Office of the City Auditor 1
m Comie Stokes, City Auditor City Manager
512-874-2468 Marc A. Ott
512-874-2200

Office of the City Clerk

B Jannette Goodall, City Clerk

512-874-2210 Austin Ensrgy Financial Services

e _army VWeis Gzrarsl Manager — Elzine Hart, Chief Financial Officer

M volanda Md(.nlg'vtl:.'aﬁdlng Gourt Clerk Sz aTaas

512-874-4602

Office of Police Monitor
Municipal Court Judge 11 Margo Frasier, Police Monitor

L Sherry Statman, Presiding Judge 512-074-0000

512-074-4241

Support Services Development Services Infrastructure Services Community Services Public Safety Administrative Services
Acting Assistant City Assi City M. Assistant City Manager Assistant City Manager Assistant City Manager Chief of Staff
Manager Sue Edwards Robert Goode Bert Lumbreras Rey Arellano Ray Baray
Mark Washington 512-974-7906 512-974-T717 512-974-T717 512-974-2222 512-974-6339
512-974-2410
Austin Resourca Recovery Animal Services Offica Austin Code Departmant __Agenda Office
Austin Convention Center Department Robert Gedert. Director Tawny Hammand, Srart Cirecior Catie Powers, Acting Manager
Mark Tectar, Director Kewin Johns, Director E12-074-1087 Chief Animal Services Officer 4107 512-074-2881
E12-404-4000 T2 ErETa 512-075-0538
- Austin 2 : Austin Fire Department Communications & Public
Building Services Innovation Cffice Robert Spillar, Director AuitinfTraa= County Health Rhoda Mas Kerr, Chisf Information Office
ey Kerry O'Connor, Officer 512-874-T082 and Human Sertices 5120740120 Doug Matthews,
Eric Stockton, Officer 512-874-1837 Shannen Janes, Director Crigf G ations Officar
§12-872-5010 512-674-2220

512-574-7045

Communications and
Technology Management
Stephan Elkins,
Chief Information Oifficer
512-074-7702

Flzet Services
Gemy Calk, Officer
512-074-3202

Office of Real Estate Services

Austin Water Utility

Greg Meszaros, Director

Austin Public Libraries
Branda Branch. Director
J12-874-T444

Austin Police Department
Art Aceveda, Chief
£12-074-5020

512-074-7802

_aur§i1naR Cifesr 512-072-0102
R Puklic Werks D
Office of Sustainability Howard s
Lucia Athens, Cfficer 312

StaffLisison” Austin Energy

Planning and Zoning Dept.
Greg Guernsey, Director
512-074-2387

Neighberhood Housing and

AustinTravis County Office of
Medical Director
Dr. Paul Hinchey, Director

Corporate Special
Events Office
William Manno, Manager
S12-074-2110

Labor Relations Office
Deven Desai, Officer
512-074-2777

Development Services Dept.
J. Redney Gonzales,
Acting Director
512-074-3583

Protection Dept.

Telecommunications &
Regulatory Affairs
Rondella Hawkins, Officer
£12-074-2000

Staff Lizison:
City Auditor, ACVE, GFD

fictoria Li. Director
512-074-2229

Awviation Department
Jim Smith, Exscutive Director
512-520-7518

Govemnment Relations
Karen Kennard,
Gaovt. Relations Officer
512-074-2205

Small & Minarity Business
Resources Dept.
“eronica Lara, Director
512-074-7800

‘Community Development 5120784
Betsy Spencer. Director 2 Heos
9126743100 AustiniTravis County
Medical Servi
Austin Parks and Recreation Ernesta RDdErig uez, éhwi;es
rtment 5 27!
Sara Hensley, Director HeHreran
512-074-8717 ,. P
o Community Court
Staff Lisison: Gy Clerk Pete Viakiez, Gourt Administrator
5§12-074-4373
Homeland Security and
Emergency Management
Scott Swearengin,
Acting Directar
512-574-0450
Staff Liaison: Rumicips! Court,
Munizipsl Court Judges

angd Poilice Monitor

Last updated 72272015



Austin Residents |

|

Office of the City Auditor
Corrie Stokes, City Auditor
512-874-24G5

Office of the City Clerk
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Last updated 72272015
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