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FY 2015 Austin Daily Pumpage
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Systematic Checks



Pumpage vs. Consumption Checks

• Riverplace MUD System

• Lost Creek MUD System

• Austin Water System
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River Place – July 2015 
WTP Pumpage vs. Consumption 

• Water plant pumpage to River Place residents only for 
July 2015 is 21.5 MG

• Austin Water totaled the water consumption billed to River 
Place residents for July 2015 at  21.3MG

• Consumption billed is 99.1% of water plant pumpage
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Lost Creek Consumption
Master Meter vs. Customer Meter
• Master meter from former MUD still being read

– Aggregate of all consumption for Lost Creek area

– Comparison of master meter data with the individual customer 
metered consumption

• August 2015 – customer metered consumption was 
96.6% of the master meter water that was delivered to the 
Lost Creek system
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FY 2015 Austin Daily Pumpage
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System Pumpage vs. Consumption

• Results of system wide pumpage vs. customer metered 
consumption for August 2015
– Total metered consumption is 88% of same period pumpage

– Consistent with expectations and prior years
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Irrigation Audits
• Irrigation audit stats – August to October

– Number completed: 144 

– Scheduled through November: 159

• Audit results and examples
– 83% of audited systems were set with multiple day, multiple start 

times, and/or excessive run times

– Irrigation water use for systems with excessive day and/or run 
time settings average 384% of recommended irrigation levels 

– Examples include the potential in some cases to use 100,000 –
300,000 gallons in one month
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Irrigation Audits – First 20 Completed
Zip Code Date Current Controller Schedule Current Setting     

Potential Gallons 
Used 

 Recommended 
Setting Usage in 

Gallons 

% ABOVE/ 
BELOW 
Recommend

Reduction 
Recommend

78717 7/28/2015 Multiple start times 22,291              6,467              245% Yes
78739 8/5/2015 Multiple days 21,930              5,323              312% Yes

78731 8/10/2015
Multiple start/excessive run 
times 33,712               7,620                342% Yes

78759 8/10/2015 Multiple days/start times 45,580              9,795              365% Yes
78660 8/11/2015 Multiple days 340,456            3,397                9922% Yes
78746 8/11/2015 Unable to verify scheduling 14,995               11,266              33% Yes

78730 8/12/2015
Multiple days/Excessive run 
times 36,791               11,008              234% Yes

78739 8/17/2015 Manage seasonally 14,199              14,199            0% Target

78739 8/18/2015 High operating system pressure 8,836                11,520            ‐23% Conserving

78739 8/19/2015 High operating system pressure 4,068                3,354              21% Yes
78717 8/20/2015 Excessive run times 16,701              10,681            56% Yes
78750 8/20/2015 Excessive run times 195,415          7,000              2692% Yes
78746 8/24/2015 Multiple start times 53,372              17,174            211% Yes
78747 8/26/2015 Multiple days/start times 14,836              7,043              111% Yes
78730 8/31/2015 Unable to verify scheduling 10,406              10,406            0% Target
78730 9/1/2015 Excessive run times 11,653              7,783              50% Yes
78731 9/2/2015 Good condition 6,708                6,708              0% Target
78739 9/2/2015 Excessive run times 76,303              8,084              844% Yes
78746 9/8/2015 Multiple days/start times 3,595                1,600              125% Yes

78751 9/8/2015
Multiple start times/excessive 
run times 61,920               3,509                1665% Yes



Summary/Next Steps

• Austin Water and Austin Energy care about our 
customers and their concerns about water billing issues

• Billing system and meter system functioning properly

• Irrigation system audits continuing

• Performing additional system checks
– Billing System Audit RFQ

– Meter Reading Audit RFQ



Questions?


