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AW'’s Customer Service Overview Cleqrly Retiat'®

Austin Water’'s Meter Operations Division coordinates inspections of the distribution system
In response to customer service requests. The division also provides line locations for
water, wastewater and reclaimed systems.

The line locations workgroup has 6 full time employees depending on workload and
business needs while 4 — 6 additional employees have been reassigned to temporarily
assist in workload .

Texas 811 and the KorTerra Ticket Management System

The KorTerra ticket management system is designed for contract locators, One Call
Centers, utilities, municipalities and pipeline companies to aid in the protection of

underground facilities, prevent service interruptions and allow excavators and homeowners
to dig safely.

www.austintexas.gov/water
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AW'’s Line Location Process Overvieww
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Standard Operations Guide and

[Fipeling Oparations

Standard Operating Procedure
Palicy

5uh]uc! Line Locations

[NeviLast Rovision: 32615 - 11102
Page 4 0f8

C. COLORCODE

A national standard = odopted defining cg
tacilty type ond marking symbols for ident

Gas, Oil, Steam, Petroleur

D. LOCATOR TRAINING

Locators are properly trained. Locator train
training guidelines and proctices are adopd
guicelines and practices include me follow
*  Understanding system design/prints/fecl
Understanding construction stondards
Taciities

Egquipment training and techniques
Plant recognition training

Theory of locating

Daily operations

Fociity owner/excavator relationships of
Safety pracedures per Occupafiond Saf
[OSHA] reguiations/faderal, siate/provid
il beein

Communication. Alam or areas of new consiruction where recq
" prasence of afociity. The visual inspection

batwean placing a faclity in the flald

Potable Water records varies by faclity owner/operat
fociity not onrecardincludas, but s not ling

Reclaimed Water, Imigation pedestals (including new cables found
mters. risers. and manholes.

Sewers and Drain Lines

Best Practices

[Firsine Opernions
|5tandard Operating Procedure
Pokcy Vi

[Subject. Line Locations

APWA uniform color code (ANSI2535.1) shoyew/Last Revision: N26/15 = 111402

color code lor marking excavalion sites JPage 5of 3
confict with an excavation.
Proposed Excavation £ SARETY
Temporary Survey Marking ::.u hazards associated with performing i
~onforming Ausi
Electric Power Lines, Cabi{ Procedures must be folowed.

F. VISUAL INSPECTION
A visual inspaction halps determing If the)
notonrecord. i is very important that visu)

G. FACILITY MARKING

Faciity locators match markings to the
cendifions. Markings may include ons|
following: paint, chalk, flags, stakes, brush
reqsonoble distance beyond the bound:
fraining for ol faclity locators includes
surface and envirormental conditions |
marking mathads should be uzed. Condl
are rain, snow, vegetation, high trallic, o

Ther following examples are of tolerance zones fora |

- e

ar
Tolerance Eone

ﬁpﬂ)m Operations

[Etandard Operating Procedurs
Policy: VI

[Bubject. Line Locatsans

PlowLast Revison. 3126115 - 31102
Page 6ol 9

H. LOCATING WATER FACILES

1. Receive ficke! from dispatch,
a. Separate fickets according o work zone.
b. KSpecial RBiling go 10-23 when ariving on location,
2. Equipment check betore departing,
3. Setup Sofety Tone.
4, Confirm localion and work request on fickel,
5. Complete avisualinspection of the area.
&. Full paperwork, intersactions and quads.
7. Inolder areas use plotif needed.
8. Aeld check and verify:
Q. Valves
b. Hydrants
. PRV/ARY
d. Manholes
&, Sarvice ond mains
9. Use proper equipment dependent on pipe material,
a. For metalic pipe use DR-8000 and set up os follows:
i, Baltery fest,
Il Connect fransmitter & recelver to induction rod.
fil. Survey area tosee i other ufilifies are in the area (gas. elect, cable.
E1C.).
10. Froceed to locate ines os requested.
11, Use BLUE when marking water taciliies.
‘When marking water mains identify the One-Call Ticket or Section
Documentation ficket number,
When marking water service identify the number of different services
marked.
On projects that coveralarge area give the numier of test of the project
that wos morked., including waoler ond/or wastewater.
Metalkc or Non-Metalic, mark every 20it or at any bend, fee or drectiond
change of pipe and document on ficket.
12, When large exlersive requests are being lecated, confoct confractor fo keep
thern infermed and document date and fime of contact,
a. Line Locator will complete all work fickels with explanation. if ficket is
going to expire, locator must nefify the customer by phone
b. Mo wark ticket con ba closed without on explonation of the work
completed,
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Standard Operations Guide and

Best Practices

Available Records
Corrections and Updates
Color Code

Locator Training

Safety

Visual Inspection

Facility Marking

Locating Electromagnetically
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QUESTIONS?
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For more information contact:
Rick Coronado
Assistant Director, Austin Water

Rick.Coronado@austintexas.gov

www.austintexas.gov/water
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UTILITIES CODE f—l‘.{‘ffﬁ

TITLE 5. PROVISIONS AFFECTING THE OPERATION OF UTILITY FACILITIES leary retic®®
CHAPTER 251. UNDERGROUND FACILITY DAMAGE PREVENTION AND SAFETY

e Sec. 251.002. DEFINITIONS.

— "Class B underground facility" means an underground facility that is used to
produce, store, convey, transmit, or distribute:

— water; slurry or sewage.

 Sec. 251.151. DUTY OF AN EXCAVATOR.

— “aperson who intends to excavate shall notify a notification center not
earlier than the 14th day before the date the excavation is to begin or later
than the 48th hour before the time the excavation is to begin...”

 Sec. 251.157. DUTY OF OPERATOR TO PERSON EXCAVATING.

— “Each Class A underground facility operator contacted by the notification
system shall mark the approximate location of its underground facilities at
or near the site of the proposed excavation if the operator believes that
marking the location is necessary.”

www.austintexas.gov/water
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Texas Administrative Code w

Title 16, Chapter 18 Underground Pipeline Damage Prevention Clegrly Retict*®

 Rule 18.5 Operator and Excavator Obligations

— (a) Upon being contacted by the notification system, an operator
shall provide a positive response within the time frames specified in
Texas Utilities Code, Chapter 251, by either:

(1) marking the operator's underground pipelines in
accordance with the requirements of Texas Utilities Code,
Chapter 251, and this chapter; or

* (2) notifying the excavator that the operator has no
underground pipelines in the vicinity of the proposed excavation
area.

www.austintexas.gov/water
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