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§ 13-2-101 CHAUFFEUR’S PERMIT REQUIRED. Late Backup
§ 13-2-102 CONTENTS OF APPLICATION.

§ 13-2-103 SAFETY REQUIREMENTS.

{A) A holder must:
{1) Implement a zero-tolerance policy on the use of drugs or alcohol.

(B) If a passenger uses a digital application or E-Hail to request a ride, the application must:

(1) Display an accurate picture of the driver;

(2) Have a picture or description of the type of vehicle;

(3) Display the license plate number of the vehicle;

(4) Transmit an electronic receipt documenting the origin and destlnatuon of each trip and total
amount paid;

(5) Have a GPS-enabled map with real-time information that provides the driver’s location to the
passenger and can be shared electronically;

(6) Have an exact pickup spot and notify the passengers when the vehicle is ready at that spot;

(7) Allow for immediate feedback on the drivers from the passengers;

(8) Allow passengers to know what other passengers thought of the driver through a rating system;

(9) Have a mechanism to quickly remove a driver from the platform, immediately disabling them
from being able to pick up any ather passenger; and,

(10) Give passengers assurance in case something is left in the car that passengers know exactly who
drove them and how to have the item returned.

§ 13-2-104 ADDITIONAL REQUIREMENTS.



