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Food Insecurity in the US, Texas, 
Austin
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How do we respond?

• Many other cities have engaged in food planning
• City-wide

• Mixed outreach / consultative strategies

• Our approach:
• Focus on one neighborhood

• Focus on inclusivity of people and in scope



North Central Austin/Rundberg

Presenter
Presentation Notes






How to do Inclusive Research?

1. Educating student-researchers

2. Funding for inclusive research

3. Time in the community

4. Partnerships with other branches of the City, non-profits, and 
community members 
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Inclusivity is expensive: both in terms of time and money
Educating student-researchers
Diversity training (Funding for Undoing Racism)
Training on listening; learning about history of R’berg; etc.
Funding for inclusive research
Translators
Childcare
Incentives ($15 gift cards to a local grocery)
Time
Community tabling events, places of worship, neighborhood contacts, libraries, community resource centers
Lots of legwork by the City and by the students



Inclusive data gathering 

• CTSIP Survey

• Retailer surveys

• Focus Groups 

• Stakeholder one-on-ones

• Community validation exercise
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The need for inclusive data gathering is to hear the voices of people who are not normally hear. Students went in to Rundberg to get to know the community on a personal level.

Surveyed 16 retailers and conducted 3 in depth interviews
10 focus groups and reached 93 people
Conducted 7 in person or phone interviews with key stakeholders in the community

CTSIP (central texas sustainability indicators project, funded by RGK) – phone sample (land lines and cell phones) city of Austin found 25% rates of food insecurity in the last month – miss people who don’t have a phone




What do we learn from inclusive 
research?
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What do we learn from inclusive research?
USDA food desert map

Parts of R’berg considered food deserts – and many of the people we talked to live in food deserts
But there aren’t sidewalks and many people can’t get to the food
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This world-cloud was generated through an analysis of our focus group interviews. 
Policy opportunities range from small to big
Small: People desperately want a sidewalk on Lamar (back to earlier example of USDA map_
Big: Require all new shopping developments include sidewalks, bus pull-offs, etc. in the new “Next-Gen” planning process: some are surprising, and some are less so.

Other findings:
Need to translate information about healthy food and how to enroll in SNAP and WIC
Challenges vary depending on population (refugees, homeless, elderly, “shut-ins,” children, etc)




Credit: Joseph de Leon
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Policy Recommendations

• Appropriate information (language, knowledge)

• Availability (Healthy food close by)

• Accessibility (Sidewalks, buses, safety)

• Affordability (Wages, Housing, SNAP/WIC benefits)
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Create hubs for info
Partner with outside agencies
Simply provide more info in more languages

Increase smaller markets
Provide incentives to retailers
Encourage healthier options
Ensure Higher Food Quality and Safety


Improve and maintain transportation infrastructure including buses, sidewalks and lighting to allow for secure walking and cycling 
Require a food impact analysis for all new transportation expansion projects 
Expand Senior Transportation Program 
 Increase public safety measures in the Rundberg area

Implement a Double-Dollar SNAP/WIC Program in food retail stores 
Ensure small markets in Rundberg accept SNAP/WIC and participate in double-dollar program 





Community Report Back

• Original Findings were validated
• Prioritize community voices

• Breach silos

• New Findings
• Affordable Housing 

• Community Wants More Control Over Its Future



Next steps
• Watch the Office of Sustainability’s website for our report –

coming out this summer!

• Hope that findings will be incorporated into continued 
conversations and actions to make a more equitable food 
system in Austin
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Findings: evaluation of process – hope that it will plan a path forward for future endeavors



Thank you for your time!

This project was supported by the Office of Sustainability and the 
RGK Center. This presentation derived from one by Corinna Jacobs

Report research team: Daniela M. De Urioste, Nicole Fillion, Kelly Grajeda, Syedah Aroob Iqbal, Corrina
Jacobs, Katherine Martin, Siyi Mi, Faye Miller, Alexandra Noble, Sidney Davis Pan, Abby Pfeiffer, Selva

Swetha, Lauren Toppenberg, Chris Tracy, Patricia Zavala
With special thanks to Amanda Rohlich and Edwin Marty
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