
 

 

 Recommendation for Committee Action 
Austin Energy Utility Oversight 
Committee Item ID 61071 Agenda Number 3. 

Meeting Date: 8/8/2016 Department: Austin Energy 

Subject 
 
General Manager’s report: 
• Upcoming procurements: Customer Care Contact Centers staffing, Customer Assistance Program automatic 
enrollment administrator contract, Telecom Make Ready and Utility Pole Replacements contract, 811 Barton Springs 
Road office space lease agreement. 
(Notes: SPONSOR: Council Member Sheri Gallo, CO 1: Council Member Leslie Pool, CO 2: Mayor Steve Adler) 
 

Amount and Source of Funding 
 
      

Fiscal Note 
 
      

Purchasing Language:       

Prior Council Action:       

For More Information:       
Boards and 
Commission Action:       

MBE / WBE:       

Related Items:       

Additional Backup Information 



 

 

 
 

 


