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Overall Program Performance 

Jan. – Aug. 2016 

IN REBATES PAID TO CUSTOMERS 
$2,181,421 

REBATES PROCESSED 
8,870 



• Relationship-building led to growth in new 
construction programs: 
– 931 tankless water heater rebates  

(vs. 822 in 2015) 
 

– 226 dryer rebates 
(vs. 192 in 2015) 
 

– 35 high-efficiency furnace rebates 
(vs. 31 in 2015) 
 

– 8 whole home program rebates 
(vs. 5 in 2016) 
 

– 100 hydronic heating rebates 
(vs. 0 in 2015) 
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New Construction Highlights 

Jan. – Aug. 2016 

 



• Increased outreach resulted in higher 
commercial customer participation: 
– 5 water heating system rebates 

(vs. 1 in 2015) 
 

– 4,073 water- and energy-saving  
measures installed, including  
low-flow aerators, showerheads, 
pre-rinse spray valves, and  
door weatherstripping 
(vs. 4,015 in 2015) 
 

– New door weatherstripping  
program saw 456 participants 
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Commercial Highlights 

Jan. – Aug. 2016 

 



• Austin Energy grant increased 
opportunities to serve customers in 
need: 
– 281 free appliances including natural 

gas furnaces, water heaters, ranges 
and clothes dryers were installed in 
qualifying customers’ homes 
(vs. 134 in 2015) 
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Free Equipment and Weatherization Program Highlights 

Jan. – Aug. 2016 



Thank You! 
Julie Hatfield, EE Program Manager  
Texas Gas Service  
Ph: 512-370-8240 
E-mail: juliemeadhatfield@gmail.com  
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