Emergency Solutions Grant Rapid Re-housing Update

As of 1/18/2017:
Individuals currently engaged in DACC ESG services 9
Individuals currently engaged in DACC ESG services who 2
are repeat offenders of DACC
Individuals who have entered housing since January 2013 75

*Currently engaged in DACC ESG services denote clients who are actively receiving housing
stability case management, housing location services, financial assistance, and/or DACC

ongoing resources.

*The ESG Rapid Rehousing program is currently accepting referrals.
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TO: Pete Valdez, Downtown Austin Community Court

FROM: Candice Cooper, Austin Code Department
DATE: January 18, 2016

SUBJECT: Rooming and Boarding Home Licensing and Registration

The City of Austin recently improved its program to register and license rooming and

boarding houses. The improvements will help the city:

¢ Achieve compliance with federal, state, and local requirements
¢ Monitor the life and safety conditions of the houses;
¢ Inform tenants of how to obtain reasonable accommodations as needed to live in
the houses,
A series of educational meetings and mini resource fairs to inform rooming and boarding home

owners, managers, tenants and advocacy groups will begin next month. The tentative meeting
dates, times and locations are as follows:

e North—Garcia Recreation Center (3/18:11a.m.—2 p.m.)
e East—St. John Community Center (2/18: 11 a.m. -2 p.m.)
e South—Montopolis Recreation Center (3/4: 11 a.m. -2 p.m. )

Participating departments will include:

e The Austin Police Department

e The Austin Fire Department

¢ The Austin Code Department

e The Austin Public Health Department
e Austin 3-1-1



s Austin Travis County EMS
e Neighborhood Housing and Community Development

s Development Services Department

There will also be representatives from Texas Rural Legal AlID and the Texas Department of
Aging and Disability Services {DADS).

As you are aware, in June of 2013, Council passed a resolution (No. 20130627-074)
which directed the City Manager to uniformly administer license requirements for
occupancies that meet the definition of a rooming or boarding house in Chapter 13 of the
City’s Local Amendments to the International Property Maintenance Code.

In August of 2013, Council passed a resolution (No. 20130808-049) which directed the
City Manager to evaluate existing reasonable accommodations processes, which led to
the adoption of another ordinance (20160204-046) that created a reasonable
accommodations process. The process is to modify specific City of Austin requirements
to ensure an individual with a disability has an equal opportunity to use and enjoy a

dwelling. The requests will be managed by the City of Austin ADA Coordinator.

A courtesy letter has been sent out to owners of property believed to be a boarding and
rooming house that would be in need of inspection to obtain a license. Inspectors will
investigate structural conditions, exit and egress, electrical, heating and cooling systems,
kitchens and bathrooms, smoke alarms, plumbing, ventilation, hot water heaters, pest
and rodent infestation and over occupancy. Not more than six unrelated adults may

reside in a dwelling unit,

The public is encouraged to call Austin 3-1-1 with concerns about rooming and boarding

homes; calls can be anonymous.
Attached is a list of frequently asked questions that may be helpful to you.

it



Frequently Asked Questions
New Boarding and Rooming House Inspection and Licensing Program
1. Why is this program being expanded?

In June of 2013, Council passed Resolution No. 20130627-074, which stated that
the Council wanted the City Manager to uniformly administer license requirements
for occupancies that meet the definition of a rooming house or boarding house in
Chapter 13 of the City’s Local Amendments to the International Property
Maintenance Code.

Chapter 13 of the City’s Local Amendments to the International Property
Maintenance Code (IPMC), defines a Boarding/Rooming House as a building that is
not a hotel, motel, bed & breakfast or short term rental that provides lodging (with or
without meals) for 7 or more unrelated individuals. A license is required to operate a
rooming or boarding house. Most rooming or boarding houses are located in areas
zoned multi-family residential.

In August of 2013, Council passed Resolution No. 20130808-049, which directed the
City Manager to evaluate existing reasonable accommodations processes. After
evaluating existing processes, Council adopted an ordinance that created a
reasonable accommodations process (See Ordinance No. 20160204-046). This
ordinance is codified as Chapter 2-14 (Reasonable Accommodations) of the City
Code because some residential properties can receive a reasonable
accommodation to exceed the occupancy limit, some rooming or boarding houses
may be located within areas zoned for single-family residential.

Phase One of this project is to incorporate the reasonable accommodations process
into the City’s existing licensing process.

Phase Two of this project will involve staff creating Model Standards for rooming and
boarding houses. These standards will address operations, maintenance, and the
health and safety of all rooming and boarding houses and will need to be adopted by
City Council.

(See attached ordinance).

2. What City of Austin Departments will be involved?

¢ The Austin Code Department
e Development Services Department
e Austin Police Department



o Neighborhood Housing and Community Development
e City of Austin Law Department

o ADA Coordinator Office

e Austin 3-1-1

¢ Health and Human Services Department

e City Manager's Office

e Communications and Technology Management

3. How are property owners being notified of the RBH program and
requirements?

A courtesy letter is being mailed to owners of properties that are believed to be
boarding and rooming houses that would be in need of inspection to obtain a
license. There will also be an extensive public education campaign.

4, How are residents and their advocates being notified?

The City of Austin is working with managers and advocacy groups in the community
to provide education and outreach efforts. If you would like information on the
Rooming and Boarding House program, contact Mark Wensel at (512) 874-9035.

8. What does reasonable accommodation mean?

An accommodation is a change, exception, or adjustment to a City requirement {City
Code provision, uncodified ordinance, rule, policy, or procedure).Examples of
accommodations include: increased impervious cover to extend the length of a
driveway; extending the deadline to respond to comments during the permitting
process. An accommodation is reasonable when it provides an individual with a
disability with an equal opportunity to use and enjoy a dwelling. Please note: If
necessary, the director responsible for making the decision may add conditions to
the requested accommodation.

6. What is the process for requesting a reasonable accommodation?

A person with a disability or someone representing a person with a disability may
request a reasonable accommodation verbally or in writing to any City of Austin
employee, however the single point of contact is David Ondich in the ADA office. He
can be reached at 512-974-3256 or at David.ondich@austintexas.gov.

7. What is the process for obtaining a license?

(Please see attached flow chart and operating license registration form.)


mailto:David.ondich@austintexas.gov

8. How many people are allowed in a boarding or rooming house in an area
that is zoned for single family residential properties?

No more than six unrelated adults may reside in a dwelling unit.

9. What will inspectors look at when they inspect a property?

Inspectors will inspect structural conditions, exit and egress, electrical, heating and
cooling systems, kitchen and bathrooms, smoke alarms, plumbing, ventilation, hot
water heaters, pest and rodent infestation, zoning, land use, over occupancy.

(Please see attached checklist.)

10. How long after inspection will it be determined if a property is eligible for a
license?

it will vary, depending on whether or not a reasonable accommodation was
requested, or if work is needed to pass an inspection.

11.What is the fee for obtaining a license and how long will the license last?
The fee is $308.00 plus $11.00/per unit. A license will be effective for one year.

hitp://iwww.austintexas.qov/sites/defaultfiles/files/Fee Change News Release.pdf

12.1s there an appeal process for houses that are denied licenses, or have
their licenses suspended?

Yes. You may appeal the decision. You should submit an appeal within 30 calendar
days from the date the decision was mailed; and to the individual that sent you the
decision. You may submit your appeal verbally; however, City staff is required to
reduce your appeal to writing. If you need an accelerated review for your appeal, you
need to notify City staff. If City staff requests additional information or
documentation, the 30 day determination period is paused until you or your
representative provides the additional information or documentation. The decision on
your appeal will be sent by certified mail, regular mail, and, if you request, by email.

13.Does this ordinance apply to correctional halfway houses, sober houses,
nursing houses and similar facilities?

Yes.

14.Will properties that are inspected and regulated by the state also require
City inspections and licenses to operate?

Yes.



15.1f an unlicensed house is suspected in my neighborhood, who do | call?
Please call Austin 3-1-1; calls can be anonymous.

16.1f there is an issue of suspected mistreatment of occupants at a house,
who can citizens call?

Please call Austin 3-1-1; calls can be anonymous.



ROOMING & BOARDING HOUSE
o 0 % [ OGRS

Austin Code conducts initial inspections on rooming and boarding homes, followed by annual
inspections, to ensure properties are clean and safe. Inspectors investigate structural conditions,
safe exit and ingress, electrical, heating and cooling systems, kitchens and bathrooms, smoke
alarms, plumbing, ventilation, hot water heaters, pest and rodent infestation, and over occupancy.

= 3 s
Submit Your Initial Annual Pass Follow-Up
Application Inspection Inspection Inspection

In order to own/operate An Austin Code Inspector The Austin Code Inspector
a rooming and boarding will visit, and perform an will perform a follow-up
home, the owner must innitial annual inspection to inspection.

obtain a license. make sure the property is

el S up to city code standards.
Application
(AustinTexas.Gow/
Rooming-and-Boarding) 2

Corrections

Application/Renewal Fee 4 Needed
(Gash, Check or Money Order Checklist
Payable to the City of Austin) fAlIS“ﬂ Texas, GOV/
Mail to: Gy of Rooming-and-Boarding)
Department. PO

a7 OR

8
Legal Pass : Violations Pass

Action Inspection Inspection Inspection

Building & Standards This inspection will be
Commission the last chance to come

(AustinTexas. Gov/BSC) into compliance befpre
the proper legal action

Administrative is taken.

Hearing
(AustinTexas Gov/Code)

Corrections Corrections
Municipal Court Needed Needed
(AustinTexas. Gov/
Department/Municipal-
Court)

*Disclaimer: this chart is just a representation of how the process could work. Unexpected or
extenuating circumstances could alter the process as seen here.

> AUSTINCODE For more information and facts on Rooming & Boarding Homes, visit:
R ———— www.AustinTexas.Gov/Rooming-and-Boarding



www.AustinTexas.Gov/Rooming-and-Boarding

ROOMING & BOARDING HOUSE
CHE CKLIST

Austin Code conducts initial inspections on rooming and boarding homes,
followed by annual inspections, to ensure properties are clean and safe. Inspec-
tors investigate structural conditions, safe exit and ingress, electrical, heating and
cooling systems, kitchens and bathrooms, smoke alarms, plumbing, ventilation,
hot water heaters, pest and rodent infestation, and over occupancy.

EXTERIOR INTERIOR

Damaged/Unsound Exterior Stairway | | Obstructed or Broken Doors
Damaged/Unsound Balcony, Deck, Porch ] Over Occupancy (7 or more)
Missing/Broken Handrails [ | Damaged Walls/Floor/Ceiling
Loose/Missing Guards [ ] Faulty Electrical
Cracked/Damaged Exterior Walls [ ] Broken/Leaky Sinks
Leaking/Damaged Roof | | Broken/Damaged Appliances
Missing/Broken Light Fixture [ ] Required Ventilation
Damaged Exit Doors | | Broken Lavatory

Prohibited Locks (Exit Doors & Windows) [[] Trap Leaking
Damaged/Cracked/Broken Windows [ ] Leaking Tub/Shower

Ingress/Egress Does Not Meet Code Damaged Water Closet
Exposed Wiring

Faulty Outlets/Switches

Inadequate Weather Stripping (Doors)
Trip Hazards

No Deadbolt Lock Provided (Doors)
Tall Weeds & Grass (Over 12" High)
Work Without Permit

Unnauthorized Additions

Clogged Water Closet
Loose/Broken Mechanical/HVAC
No Fire Protection/Smoke Alarms
Broken Plumbing

Damaged Interior Stairway
Damaged Handrail/Guardrail
Damaged/Leaky Water Heater
Pest/Rodent/Insect Infestation
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