
 
Recommendation for Committee Action 

 
AUSTIN ENERGY UTILITY OVERSIGHT COMMITTEE 
Regular Meeting: October 16, 2017 Item Number: AEUOC003 

 
 
Discussion and Possible Action 
 
General Manager's Report: Storm response and support; JD Power Customer Service Index score; Austin 
Energy Solar Program a finalist for C40 Cities Climate Leadership Group award; E Source Forum awards 
for GreenChoice and electric vehicles programs; Upcoming procurements: contractors for collection of 
delinquent utility accounts. 
 
Council Sponsors: Council Member Leslie Pool, Council Member Ann Kitchen, Mayor Steve Adler 
 

Lead Department 
 

Austin Energy. 
 
 

For More Information 
 

Jackie Sargent, General Manager (512) 322-6002. 
 
 

 
 
 


