www.austinenergy.com

Hurricane
Harvey & Irma
Restoration
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TO SAFELY DELIVER CLEAN, AFFORDABLE, RELIABLE ENERGY AND EXCELLENT CUSTOMER SERVICE



Hurricane/Tropical Storm Harvey

8/26/17-8/30/17

Harvey by the numbers

o 79,530 Total sustained customer outages
e 20 Circuit lock outs

» 50 Poles replaced

609 Wire down calls

e 964 Tree limb on wire calls

o 177 Arcing wire calls

e 276 Low Wire calls received

o 1,387 Twitter interactions (including 397
Direct Messages)

e 69 Facebook interactions
 No injuries




ADMS During Harvey
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Hurricane Harvey Restoration
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Hurricane Irma Mutual Aid

Hurricane lrma Advisory # 44
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Active Electric Outages: 581 | Customers Affected: 112,367
Last Updated: Sep 122017,9:10 PM  Information updated every hour.

o 2,500+ o 501-2,500 o 51-500 o 1-50 O Multiple %2 CrewsStatus — Service Area

Following a severe event we will complete a system-wide assessment before we provide estimated restoration times.
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Hurricane Irma Mutual Aid




Public Power Helping Public Power in Jacksonville
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QUESTIONS?
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Dan Smith

VP, Electric Service Delivery
dan.smith@austinenergy.com
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