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Hurricane/Tropical Storm Harvey  

 
 

 
 

 

8/26/17-8/30/17 
 
Harvey by the numbers 
• 79,530 Total sustained customer outages 
• 20 Circuit lock outs 
• 50 Poles replaced 
• 609 Wire down calls 
• 964 Tree limb on wire calls 
• 177 Arcing wire calls 
• 276 Low Wire calls received 
• 1,387 Twitter interactions (including 397 

Direct Messages) 
• 69 Facebook interactions 
• No injuries 



ADMS During Harvey  
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Hurricane Harvey Restoration 
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Hurricane Harvey Restoration 

5 



Hurricane Harvey Restoration 
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Hurricane Harvey Restoration 
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Hurricane Harvey Restoration 
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Hurricane Harvey Restoration 
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Hurricane Harvey Restoration 

 

10 



Hurricane Harvey Restoration 
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Hurricane Irma Mutual Aid 
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Hurricane Irma Mutual Aid 
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Hurricane Irma Mutual Aid 
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Hurricane Irma Mutual Aid 
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Hurricane Irma Mutual Aid 
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Hurricane Irma Mutual Aid 
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Public Power Helping Public Power in Jacksonville 



QUESTIONS? 
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Dan Smith 
VP, Electric Service Delivery 
dan.smith@austinenergy.com  
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