
EVALUATION MATRIX

SIGN LANGUAGE INTERPRETERS

RFP 5800 MHJ0116

EVALUATION FACTORS # Possible Points
Communication by 

Hand LLC
MasterWord

AllWorld Language 

Consultants, Inc.

Language Line 

Solutions

San Antonio 

Interpreters

Purple 

Communications

Global Impact 

Consulting LLC, D/B/A 

Global Language 

System LLC

DEMONSTRATED APPLICABLE 

EXPERIENCE
30 29 20 11 10 11 5 *

COMPLIANCE TO SCOPE OF 

WORK AND EXCEPTIONS
25 25 20 12 9 7 0 *

PRICE PROPOSAL 17 13 15 17 11 14 7 *

SCHEDULING 15 15 9 4 6 4 2 *

LOCAL BUSINESS PRESENCE 10 10 0 0 0 0 0 *

SDVBE PROGRAM 3 0 0 0 0 0 0 *

TOTAL 100 92 64 44 36 36 14 *

*Deemed Non-Responsive – Did not meet the requirements of the solicitation related to the Minority Owned and Women Owned Business Enterprise Procurement Program.

NOTE: As per Section 252.049 of the local government code, contents of a proposal shall remain confidential until a contract is awarded. Therefore, the matrix will include points awarded for 

price but exact pricing will not be disclosed.


