April 2018

ANIMAL SERVICES REPORT

r
Animal Services News

o The live outcome rate for April was 96.4 percent
» A total of 471 animals were adopted (366 dogs,100 cats, five birds)
» A total of 288 dogs and cats were returned to their owners (RTOs)
+ Lee Ann Shenefiel and April Moore presented on Neighborhood Level Programming at Texas
Unites, which is one of the nation’s largest conferences.
Adoption Promotions

+ A total of 47 animals (36 dogs and 11 cats) were adopted during the Earth Day adoption
promotion, April 21 —22.
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Animal Protection
* Animal Protection Officers returned 86 pets in the field.

» Wildlife Animal Protection Officers responded to 38 reports of coyote activity and gave four
community presentations about wildlife interactions.

¢ Officers took 259 potential rabies exposure reports.

+ Assisted with 95 injured animals which were transported to the shelter, emergency vets or to
wildlife rescue.
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Field Services

* The spring Rabies Vaccination Clinic was a huge success with 347 vaccines given and 247
microchips implanted.

¢ The Outreach Team held a microchipping and tagging event for the residents at Stonegate
Mobile Home Park where 21 pets received microchips, 29 received ID tags and two
spay/neuter appointments were made.

o Sixty one cats moved through the Community Cats program.

* Dogs were moved into Travis County Correctional Complex to begin the Dogs 101 foster and

training program. Two dogs are living with male inmates, receiving care, training and
socialization.

Neighborhood Level Program

+ Team hosted the Love Your Pet Resource Fair at Turner Roberts Recreation Center to
connect residents to pet care resources. The event was well received by the community and
hosting partners.

Pet Resource Center

» Customer interactions offered 735 opportunities for PRC staff to provide education about pet
care and resources; 78 finders were provided with fiyers, scripts and supplies to aid
reunification.

Shelter Operations

» Veterinarians were medically responsible for 826 animals: 332 foster animals and 494 onsite
animals.

» Veterinarians performed 351 spay/neuter surgeries.

* Veterinarians addressed 102 emergency cases, and performed 19 specialty surgeries
(orthopedic, amputations, mass removals, wound repairs, dentals, etc.).

+ A total of 100 animals completed rabies quarantine.

+ Ten animals from cruelty cases were treated.

Enrichment

* The Behavior Team engaged 1,047 dogs in 26 playgroups for the month, nearly
doubling last month's numbers.
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The team evaluated 162 dogs resulting in 92 pairs made.
Total playgroup time was 462 hours.

Volunteer, Foster and Rescue Programs

A total of 361 volunteers donated 4,558 service hours; eight groups of volunteers donated 146
hours with their “Giving Group” to the Center; eight community service restitution volunteers
contributed 157 hours toward animal care tasks.

Coordinators facilitated six New Volunteer Orientations, introducing 100 individuals to our
organization and volunteer opportunities. Seven cat volunteers and 17 dog volunteers
completed their first mentor shifts.

The Volunteer Program continued to work toward Service Enterprise initiatives including
updating the volunteer guide to be distributed in May, and updating onboarding processes and
trainings for dog volunteers.

A total of 188 families provided foster care.
A total of 69 animals were adopted directly from foster care.

There are 598 active fosters in GivePulse, and the team processed 72 new foster applications.

The Foster team kicked off a new partnership with Pet Supermarket on Far West Bivd. They
delivered two kittens from the foster program which were featured in their in-store cattery, and
adopted in a matter of hours. More cats and kittens will be placed in the store cattery.

A total of 380 live outcomes were attributed to 30 partners.

ASO team met with Austin Humane Society and Austin Pets Alive! to plan for the upcoming
bottle baby season.

Communications

ASO staff and volunteers completed 40 Pet of the Week features; 28 TV appearances and 12
online and print articles.

Highest paid engagement Facebook post about lost peacock received 75 thousand views.
Highest organic engagement Facebook post about adoption plea received 62 thousand views.

Staff partnered with Austin Police Department's Chief Manley to film a public service

announcement about adoption and responsible pet ownership. The video received
nearly
¥
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5,000 views on Facebook.
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