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SAFELY DELIVER CLEAN, AFFORDABLE, RELIABLE ENERGY & EXCELLENT CUSTOMER SERVICE



ERCOT Outlook for Region: Hotter and

Drier than Normal

Midland
o L]
Wink

Summer 2018

+2 to +3
much above
narmal

-1 to+1
normal

+1 to+2
abave normal

-
Wichilia Falls -
Mineral Wells
-

-
Abilens Dallas-Forl Waorlh
L]

San ."\rliclu S Lufkin *

Junction
& -
Austin
L]

San Antanio Gahve (g

Wictoria
.

Corpus

Ehrlstl.

* Laveda

Temperature Outlook

Browmsville
a

85-105%

. 105-120%
of narmal

of narmal

50-T0%
of normal

TO-B5%
of normal

-
Wichita Falts -
Paris

-
*  Midland
Lufkin =

San Antonio
.

Corpus
Christl

® | arado

Summer 2018
Precipitation Qutlook

Browmaville
-

Based on a 10-year normal, the ERCOT system’s summer is expected to be close to normal.
There may be some regional, less hot exceptions — including major populations. Austin and San
Antonio are the most likely to experience a hotter-than-normal summer. The rainfall forecast for
the majority of ERCOT is normal or below-normal precipitation. Best chance for below-normal
rainfall matches the best chance for hotter-than-normal temperatures.



Goals of this Summer’s Effort

o Safety and comfort of all customers

 Manageable utility bills; elevated program
adoption

o \Water conservation and energy use
reduction

* Reliable operation of utility systems




Past Actions Should Help

26,000 AE web app users
17,000 Dropcountr users

> 22,000 low income homes 20,282 Outage Alert users
weatherized, received water

: ) Austin
saving devices S BAJATER
ENERGY g 2 e

austinwater.org

520 000 rebates Electric (2017) & water
at 72 retail rate (2018) reductions

locations

» CERTIFICATE OF ENERGY IMPROVEMENT
P ENERGY AUDIT EXEMPTION

> 85% ECAD
compliance

units- energy efficiency
improvements

ENERGY

o O

2,300 conservation kits
at 22 schools



@58 ow Income Weatherization Results Midyear

e 560 weatherized

Single Family e Estimate 850

Homes complete before yean
end

e 539 weatherized
e 1,707 in progress
e 2,500 estimated to

be completed by
year end

Multifamily
Units

Through May 2018



/2T HOUSING AUTHORITY
(of Mol OF THE CITY OF AUSTIN
) Bringing Opportunity Home

dll
ELDERCARE

At home with changing lives.

* ~
J I%AC | Austin Publi¢Health
INTERFAITH ACTION of CENTRAL TEXAS Salud Piblica de Austin

Velocity

Austin Area “-easterseals

Urban League

Google fiber

9 AUSTIN

m” Independent School District

‘— Texas | Central Texas
v Gas Service.
Fir ﬁ;ialtat for Humanity
ReStore n
® . - i
T Austin Meals on Wheels and More
“\___./

austinwater.org




3-part Approach to Helping Customers

summer Austin Ener
Savings Public gy
: Low Income
Information
Efforts

Campa -

~ Austin Water
Qutreach
Efforts



» Public Information Campaign —
T Pes

Key Messages

« Weather drives electric and water use and monthly
costs

e Tips empower utility bill management — electric and

water , .
austlnenergv.com/go/summersavmgs

ENJOY SUMMER SAVINGS

Easy tools and tips can help you manage utility bills Q_e\ease the 0\09Y ba,—,ks}

Customer Driven.
Community Focused. |, (jse Austin Energy’s web app and Austin Water’s Dropcountr app. _ agp—
» Set your thermostat to 78 degrees or higher.

Austin * Access rebates to upgrade home energy efficiency.

"’ATER » Water lawns on your assigned day.

Visit austinenergy.com for more summer savings tips and take control of your summer utility bills today!

ATty of Austin program £1'2018 Austin Energy.

* Free mobile apps help you understand your use and be
iInformed during outages

* Free high bill energy audits


https://austinenergy.com/ae/residential/save-money-and-energy/enjoy-summer-savings/

MUND\* W ‘ 62‘}\Jurgmj|5|on
Austin American-Statesman T

AUSTIN

ZGHRONIGLE :
SCHRONICE @ = A kutxos.

Events

Change a Light ¥ E
Change the World &~~~

Spectrum»

Some media channels exclusive to Austin Energy



> Austin Energy Low-Income Customer,
@rsEd

Multi-Family Property Outreach

e HOomes
— ~ 15,000 LEDs & 2,000 low-flow devices

o Multi-family energy efficiency
— Offering over 50,000 LEDs & 10,000 low-flow devices

e Events
— Repowering Downtown — June 12
— Family Elder Care Fan Drive — June 15 and beyond
— Affordable Energy Summit — July 25
— Back to School, Palmer — August 4
— Gus Garcia Park — August 5
— Community Connections — October 20
— Other events, also in partnership with Public Health

ST e Conservation, Program Awareness and Adoption
 Reduce High Bills
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@28 Austin Water Outreach Efforts

f Austin’s in

CONSERVATION
STAGE

Be extra water wise during the hot summer
months. Now is a good time fo inspect imigation
systems for leaks and broken components and

make sure the comrect Conservation Stage
watering schedule is programmed.

Residential Water Use

AUTOMATIC IRRIGATION
& Even Address: Thursday
& Odd Address: Wednesday

HOSE-END SPRINKLERS
& Even Address: Thursday & Sunday
& Odd Address: Wednesday & Saturday

HOURS
& Midnight - 10 am_and/or 7 p.m. - Midnight

B < o . TREE BUBBLERS, HAND-HELD
- = =T LIS HOSE, DRIP IRRIGATION
& Any Day/Any Time

HOME CAR WASH
& Allowed with bucket or auto shut-off hose nozzle

Sign up for our free workshops, Irrigation
Controllers 101 and lirigation System
Maintenance for Efficiency.

e . We'll cover the basics of how irrigation controllers
= AU Sh n work, efficient scheduling strategies and some

= ' A TER of the hidden features on most controllers
w that can help save water and money.
— For details on upcoming workshops, rebates for

controllers, irigation system upgrades and
fy@om more visit WaterWiseAustin.org

austinwater.org

New affordability landing page
Rebates and tips

Targeted messaging in high
water use areas

Irrigation Controller 101 and
Maintenance classes in high
use areas

Community wide outreach

ENJOY
SUMMER
SAVINGS

Manage Your Utility Bills
with Easy Tools and Tips




o Customer-centered approach — all utilities
« Community outreach

* Focus on customers’ ability to manage
costs, use technology

o Shared campaign, plus unique campaigns
for each utility

* Austin Energy direct install for low-income
customers



	 
	ERCOT Outlook for Region: Hotter and Drier than Normal
	Goals of this Summer’s Effort
	 Past Actions Should Help
	Low Income Weatherization Results Midyear
	 Low Income Efforts - Working Together….
	3-part Approach to Helping Customers
	Public Information Campaign – �Key Messages
	Slide Number 9
	Austin Energy Low-Income Customer, �Multi-Family Property Outreach�
	Austin Water Outreach Efforts
	Summary
	Slide Number 13
	Summer Savings 2018
	Summer Savings 2018
	Summer Savings 2018

