ORDINANCE NO. 20180628-054

AN ORDINANCE AMENDING CITY CODE CHAPTER 13-2 (GROUND
TRANSPORTATION PASSENGER SERVICES) RELATED TO REGULATION
OF TAXICABS AND LIMOUSINES, AND REPEALING CERTAIN
REQUIREMENTS RELATED TO TAXICABS AND TAXICAB FRANCHISES.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF AUSTIN:

PART 1. City Code Section 13-2-1 (Definitions) is amended to fevise the following
definitions and add a definition of taxicab as follows:

(17) FRANCHISE HOLDER means a person who obtains a taxicab franchise
from the City or has the control, direction, maintenance, or the benefit of
the collection of revenue derived from the taxicab franchise, and 1ncludes
the agents[;servants;] or employees of the franchise holder. -

(21) HOLDER means a person who is authorized to operate a ground
transportation service, and includes the agents[;-servants;] or employees of
the holder. Holder includes a franchise holder but excludes a charter bus -
service provider.

(32) TAXICAB means every automobile or motor-propelled vehicle with a faxi
frar_lchise permit affixed.

(33_ [2]) TAXIMETER means a device used in a taxicab to compute a fare.

PART 2.  Subsection (D) of City Code Section 13-2-51 (7axi Zones) is amended to
read: x

§ 13-2-51 - TAXI ZONES.

(D) Only [A] a taxicab may stop, stand, or park in a taxi zone. A person shall not
leave a taxicab parked unattended in the taxi zone.

PART 3. City Code Section 13-2-54 (Display And Inspection of Driver Credehtials)
1s amended to read: |

§ 13-2-54 - DISPLAY AND INSPECTION OF DRIVER CREDENTIALS.
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(A) A person may not drive a ground transportation vehicle untess the person

POSSESSEs a val1d chauffeur S perrmt [ﬁsued—uﬂde%s—ehaﬁte&e%a—Gl&sslBler

(B) While on duty, a driver of a ground transportation service vehicle shall allow
enforcement personnel and customers to examine, on request, the driver's

. chauffeur s permit and [e%eemls&ereral] driver' s llcense {—&s—pfeﬂded—uﬂelef

PART 4. City Code Section 13-2-59 (City Map Required) is repealed and reserved
for future use.

PART 5. Subsections (A) and (D) of City Code Section 13-2-73 (Sponsoring and
. Hiring Drivers) are amended to read:

§ 13-2-73 - SPONSORING AND HIRING DRIVERS.

(A) A holder may [net] allow an individual to drive a ground transportation service

vehrcle nly if [umess—(—l%—theﬁéiﬂduakpessesses—a—ehauffeum—eeﬁnﬁ—er—a
@kau%i%mq—Pem&FReqm#eme&H—&ﬁé@)] the individual has not been

convicted of a violation that results in a revocation under Section 13-2-108
(Revocation of Chauffeur's Permif) or a suspension under Section 13-2-109
(Suspension of Chauffeur's Permit).

PART 6. City Code Section 13-2-77 (Criminal Conduct Prohibited) is repealed and
_ reserved for future use.

PART 7. Subsection (A) of City Code Section 13-2-101 (Chauffeur’s Permit
'Required) is amended to read:
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§ 13-2-101 - CHAUFFEUR'S PERMIT REQUIRED.

(A) A [E*eep%as—pfewdeen—SeW%%%kéE*empﬁeﬂ—FFen%aﬁ%w

Permit Reguirement);-a] person may not drive a ground transportation service .

vehicle unless that person has a chauffeur's permit issued by the City.

PART 8. City Code Sections 13-2-122 (Certain Drivers Ineligible), Section 13-2-123
(Driver’s Records), and Sectlon 13-2-132 (Driver’s Conduct) are repealed and reserved
for future use.

PART 9. Subsections (B), (G), (H), and (1) of City Code Section 13-2-142
(Inspection Standards) are amended to read:

§ 13-2-142 - INSPECTION STANDARDS.
(B) A vehicle must conform to the following:
(1) The vehicle must conform to state safety standards.

(2) The vehicle must be equipped with a chemical fire extinguisher of a
capacity of one quart or greater. The extinguisher must be mounted
within the driver's reach. .

(3) The vehicle must be equipped with a spare tire, a jack, and a lug nut
wrench or the appropriate tire repair or replacement kit. The spare tire
must be appropriately mounted and meet state safety requirements. This
paragraph does not apply to a vehicle modified to operate using
alternative fuels or to allow the transport of disabled passengers if the
modification prevents compliance with this paragraph.

(G) The vehicle exterior must meet the following conditions:

(1) The exterior of the vehicle must be reasonably clean.

(2[3]) Missing or damaged body moldings or trim must be repaired or
replaced.
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(3[4 Rlpped or torn vehlcle body parts must be repalred

Windshield damage impairing the driver's view or creating a safety
hazard must be repaired or replaced immediately. A cracked or
damaged side window, rear window, or mirror must be repaired or
replaced immediately.

(H) The vehicle interior must meet the following conditions:

(1) The interior of each vehicle must be reasonably clean.

vehicle-at-any-one-time:] The trunk area must be kept clean and must

provide adequate space to accommodate passenger luggage.

(3) All portions of the interior upholstery of the vehicle must not have
[matelm—eele%e%beaf—&mﬂm—sh&des—w&heuﬂ noticeable tears or other
damage.

(4) Missing, broken, or significantly damaged interior parts that affect the
operation or safety of the vehicle or the passenger's comfort must be
repaired or replaced.
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PART 10. Subsection B of City Code Section 13-2-202 (Limousine Service
Requirements) is amended to read:

§ 13-2-202 - LIMOUSINE SERVICE REQUIREMENTS.
(B) A holder may provide limousine service using;
(1) a[n] remanufactured extended wheelbase luxury sedan with a passenger

capacity of five or more or a remanufactured extended wheelbase sport
utility vehicle with a passenger capacity of five or more; or

(2) four luxury sedans or sport utility vehicles, each having a passenger
capacity of four or more.

PART 11. Subsection (B) of City Code Section 13-2-403 (Franchise Application
Required) is amended to read: ,

(B) The application must contain the following:

(1) The applicant's full name, date of birth, telephone number, permanent
residence address, and mailing address, and the principal place of
business of the proposed taxicab business.

(a) An applicant thatis a partnership must include in the application
the full name, date of birth, telephone number, permanent
residence address, and mailing address of each partner, and any
person who participates in the business decisions of the partnership
or who has the authority to enter contracts on behalf of the
partnership.

(b) An applicant that is a corporation must include in the application
the applicant's full name, including any assumed name, location of
its principal place of business, and the date of birth, telephone
number, permanent address, and mailing address of each officer,
director, majority stockholder, and any person who participates in
the business decisions of the corporation or who has the authority
to enter contracts on behalf of the corporation.

(c) An applicant that is a corporation, partnership, or other business
entity must provide certified copies of any documents required by

state law to be filed for the business entity to legally exist, and a
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)

3)
)

()

(6)

(7)

statement from the Texas Secretary of State certifying that the
business is in good standing if state law requires the entity to file
documents with the Texas Secretary of State.

An applicant that operates a business under an assumed name must
provide a copy of the certificate of assumed name.

The trade name of the proposed taxicab dperation in the City.

A description of the proposed taxicab service and thr; location of the

fixed facilities to be used in the operation.

The number of vehicles the applicant proposes to use in the taxicab
service and a description of the vehicles.

A description of any past ground transportation service experience of the
applicant and a detailed description of any revocation or suspension of a
taxicab franchise or permit held by the applicant or the applicant's
business before the date of filing the application.

The individual who signs the application must indicate the capacity in
which the applicant signs the application and the individual's position

 with the business.

(8)

)

(10)

) |
If applicable a [A] description of the proposed insignia and color scheme
for the applicant's taxicabs and a description of the distinctive apparel[+
any;] to be worn by the applicant's drivers.

Evidence demonstrating the public necessity and convenience for the
proposed taxicab franchise.

Additional information required on the application form prescribed by the
department.

PART 12. City Code Section 13-2-406 (Recordkeeping Requirements) is amended to

read:

§ 13-2-406 - RECORDKEEPING REQUIREMENTS.
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(A) A franchise holder shall maintain records of its taxicab business, operations,
receipts, and other documents required by this chapter, the taxicab franchise
agreement; and the department. :

(B} A franchise holder shall maintain a record required by this section and provide
the department w1th anv information contamed within the record upon

eguest [ h

(C) Except as provided in this section, a franchise holder shall keep the records for
the term of the franchise. The records used to compile the reports required
under Section 13-2-407(B) (Reports Required) shall be maintained for 12
months after the date of creation of the records. :

(D) The franchise holder shall make all records [mﬁamed—a{—the—pﬁﬂetpal-plaee

of business-for-the-00-day-retention-period] available to the department for
exammatlon and 1nspect10n W1th0ut notlce [$he—ﬁaﬂehise—he}d-er—shaﬂ—m&ke

PART 13. Subsection (C) of City Code Section 13-2-407 (Reports Requzred) is
amended to read:

(A)  The department may require additional information at intervals Speciﬁed by
the department, to include reports describing vehicle locations as determined
by the vehicle’s Global Positioning System or similar navigational method.

PART 14. City Code Sections 13-2-408 (Granting of Taxicab Franchise Through
Annual Reservation of Franchise Permits), 13-2-409 (Granting of Taxicab Franchise
Under Certain Circumstances), 13-2-422 (Calculation of Necessary Franchise Permits),
13-2-423 (Additional Franchise Permits), 13-2-424 (Allocation of Additional Franchise
Permits), 13-2-425 (Eligibility for Additional Franchise Permits), 13-2-426 (Request for
Additional Franchise Permits), 13-2-427 (Distribution of Additional Permits), 13-2-428
(Evaluation of Calculation of Necessary Franchise Permits) are repealed and reserved
for future use. '

PART 15. City Code Section 13-2-441 (Number of Taxicabs Placed in Serwce) 18
amended to read:
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§ 13-2-441 - NUMBER OF TAXICABS PLACED IN SERVICE.

@3)] A franchise holder may place into service only the number of vehicles for
which the franchise holder has paid all charges required by the Code.

PART 16. City Code Section 13-2-442 (Owner-Operated Taxicabs) is amended to read:

§ 13-2-442 - OWNER-OPERATED TAX.ICABS.

)] In addition to the requirements for drivers under Article 1 (General
Provisions), Division 6 (Drivers), Subparts A (Chauffeur's Permit) and C
(Duties and Conduct of Drivers), a person who owns a vehicle may not drive
that vehicle as part of a franchise holder's fleet unless the franchise holder and
owner-operator enter into a written contract in accordance with rules

prescribed by the department.

(B[€]) When an owner-operated vehicle is taken from service, the franchise holder
shall notify the department of that fact not later than the 15th day of the month
following the month in which the vehicle is taken from service.

PART 17. City Code Section 13-2-444 (Prompt Response Required) is amended to
repeal Subsection (A) and to delete the lettering for Subsection (B) to read:

§ 13-2-444 - PROMPT RESPONSE REQUIRED.

(B)] A franchise holder shall respond to each call received for service inside the
city as soon as practicable. If the service cannot be rendered within a-
reasonable time, the franchise holder shall inform the caller of the reason for
the delay and the approximate time required to answer the call. :
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PART 18. Subsections (A) and (B) of City Code Section 13-2-449 (Limitations on
Solicitations) are repealed and Subsection (C) is amended to delete the lettering and to
read:

§ 13-2-449 - LIMITATIONS ON SOLICITATIONS.

(C) Whenataxicabis-atarail;-air;or bus- depot-withinthe-eity+the] A taxicab
driver or person in charge of a [the] taxicab may not leave the taxicab and
enter a [the] depot, terminal, [thesidewalls] or private property of a railroad
company, airline, or bus company to solicit the transportation of arriving
passengers. ‘

PART 19. Subsection (A) of City Code Section 13-2-450 (Taxicab Use Restrzcted) 18
- amended to read:

§ 13-2-450 - TAXICAB USE RESTRICTED.

(A) Except as provided by this section, the owner or driver of a taxicab may not
use the taxicab for any purpose other than to transport passengers, run errands,
deliver packages, or perform other services customary in the taxicab business
while the vehicle is in service as a taxicab.

PART 20. Subsections (A) and {B) of City Code Section 13-2-451 (Number of
Passengers) are amended to delete the lettering and to read:

§ 13-2-451 - NUMBER OF PASSENGERS.

[6A}] The number of passengers a dnver may transport during a single trip is llmlted
to the number of seatbelts available in the taxicab. :

‘ c it ind icab:] .
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PART 21. City Code Section 13-2-452 (Additional Passengers) is amended to delete
Subsection (B) and delete the lettering to read:

§ 13-2-452 - ADDITIONAL PASSENGERS.

[€2)] Unless the passenger employing a taxicab consents, a driver may not admit
additional passengers to the taxicab on that trip.

PART 22. City Code Section 13-2-453 (Use of Taxi Zones) is amended to read:
§ 13-2-453 - USE OF TAXI ZONES.
(A) To enter a taxi ione, a taxicab driver shall drive the taxicab into the taxi zone
from the rear of the zone and proceed to the front of the zone in an orderly

manner.

(B) A taxicab driver must not leave a taxicab parked in a taxi zone unattended.

(C[B]) The driver of a taxicab may not admit passengers in a taxi zone unless:

(1) each taxicab ahead of the driver's taxicab, if any, in the taxi zone has
loaded passengers; or

(2) the passenger to be loaded has rejected service from each taxicab ahead
of the driver's taxicab in the taxi zone.

PART 23. City Code Section 13-2-461 (Rates of Fare) is amended to delete the
requirement for city approval of rates of fare and to authorize taxicab franchise holders
to set rates of fare, and to read as follows:

§ 13-2-461 - RATES OF FARE.

(A) A [helderor] driver may not charge a taxicab rate of fare in the city that is
inconsistent with the rates of fare established by the franchise holder
[eounett]. -

(B) A taxicab franchise holder shall determine the rate of fare for its taxicab fleet.
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(C)

Each franchise holder shall conspicuously post the current rates of fare on the

(D)

franchise holder’s website and rate card.

Franchise holders shall provide the department with a schedule of rates prior

(G)

to the rates going into effect

A taxicab driver shall not begin any trip until the rider has agreed to the rate of
fare.

Rates of fare and charges incurred shall be displaved within the taxicab in a

" conspicuous location and in view of the passenger.

A taxicab driver must transmit to the passenger a receipt documenting the

origin and destination of each taxicab trip and the total amount paid upon
completion of each trip.

PART 24. Subsections (A) and (D) of City Code Section 13-2-463 (Taximeter
Required) are amended to read:

§ 13-2-463 - TAXIMETER REQUIRED.

()

(D)

A person may not drive or allow another person to drive a taxicab unless the

taxicab is equipped with an operational taximeter approved [that-displays-as

| cortifying . l 1 :
determined] by the department.

Taximeter rates of fare do not apply to:

(1) atriptoa destination outside the corporate city limits if the taximeter is
kept in operation while the taxicab has a passenger within the corporate |
limits of the city;

(2) on written approval of the department, a trip under a contract with a
governmental agency, a, nonprofit organization, or as otherwise
reasonably necessary to provide a public service; or

(3) fleet- Wlde ﬂat rate charges set bv the franchlse holder [a—Pa-te—ehaﬂge

PART 25. City Code Section 13-2-464 (Setting Taximeter) is amended to read:
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§ 13-2-464 - SETTING TAXIMETER.

(A) -When using a taximeter to compute a fare, a driver shall place the taximeter in
a [the] revenue-earning mode [position] when a passenger enters a taxicab, or
at the pre-arranged time, if any, after the customer is informed of the taxicab's
presence.

(B) When using a taximeter to compute a fare, a driver shall call the attention of
passengers to the amount registered on the taximeter before resetting the
taximeter. The taximeter may not be reset or turned off [to-the "vacant"
pesition] until after the fare 1s paid.

PART 26. Subsection (C) of City Code Section 13-2-466 (7 aximeter Standards) is
amended to read

§ 13-2-466 - TAXIMETER STANDARDS.
(C) Taximeters must conform to tHe following specifications: |
(1) The size and design of a taximeter must be approved by the department.
(2) A taximeter must register the following items on visual counters:
(a) total miles;
(b) paid miles;
() mi;nber of trips; and

(d) units of fare.
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: -

- PART 27. City Code Section 13-2-467 (Taximeter Inspections) 1s repealed and replaced
to read as follows: :

§ 13-2-467 - TAXIMETER INSPECTIONS.

During the inspection of a taxicab under Section 13-2-141 (Inspection Required)
the taximeter shall be inspected for accuracy.

PART 28: City Code Section 13-2-468 (Equipment Alterations Prohibited) is amended
to read: |

§ 13-2-468 - EQUIPMENT ALTERATIONS PROHIBITED.

(A) A person may not drive or allow another person to drive a taxicab in which
the taximeter or other equipment has been altered in a manner that causes the
taximeter to calculate an incorrect rate.

(B) A person may not drive or allow another person to drive a taxicab equipped

with a taximeter that has been tampered with [since-thelastinspection].

a-passenger:|
PART 29. City Code Sections 13-2-469 (Application for Rate Change) is repealed and
replaced and retitled as follows:

§ 13-2-469 - PAYMENT METHOD.

(A) All taxicabs must be equipped with a properly functioning credit and debit
card payment device.
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(B) A taxicab driver shall not collect a fare from a passenger unless the driver’s
credit or debit card payment systems are properly functioning. '

(C) A driver shall accept fare payment in the form of credit or debit if tendered by
a passcnger. .

PART 30. City Code Sections 13-2-470 (Decision on Rate Application), and 13-2-471
(Taxicab Fuel Surcharge) are repealed and reserved for future use.

PART 31. City Code Section 13-2-481 (Addrtzonal Taxicab Standards) is repealed and
reserved for future use.

PART 32. City Code Section 13-2-482 (Numbering of Taxicabs) is amended to read:
§ 13-2-482 - NUMBERING OF TAXICABS.

(A) The department shall designate consecutive numbers for each vehicle in the
franchise holder's taxicab fleet and issue a number plate for each vehicle.

(B) A franchise holder shall assign one of the designated numbers to each taxicab
and shall securely apply a numbered decal issued by the department [fasten
the-numberplatefor-each-taxieab] to the interior of the taxicab in the manner
prescribed by the department. A franchise holder shall purchase a replacement
number [plate] decal for any lost, destroyed, or damaged [plate] decal from
the department.

PART 33. City Code Section 13-2-484 (Electric Signs Required) s repealed and
reserved for future use.

- PART 34. Subsection (A) of City Code Section 13-2-486 (Uniform Lettering and
Design, Materials) is amended to read:

§ 13-2-486 - UNIFORM LETTERING AND DESIGN; MATERIALS.
(A) For each vehicle used in the franchise holder's service, the lettering and

designs must be approved by the department and must be [etther] an applied
adhesive material, magnetic sign, or painted.

PART 35. City Code Section 13-2-487 (Color Scheme) is repealed and reserved for
future use.
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PART 36. Subsection (A) of City Code Section 13-2-489 (Vehicle Deszgn and Age
Reguirement) is amended to read:

§ 13-2-489 — VEHICLE DESIGN AND AGE REQUIREMENTS.

(A) The body design of a vehicle to be used as a taxicab is limited to [te-the

H—I]a [seé&n,—s%at—rea—w&gea,—e%speﬁ—%t—y] vehicle with at least three [four]

doors for passenger loading and unloading and with front and rear seatsf;

PART 37. City Code Section 13-2-502 (Special Franchise Permits) s amended to read:

(A) The department may issue an equal number of special franchise permits to
each franchise holder for modified ground transportation service vehicles. The
total number of special franchise permits issued by the department may not be
less than six percent [ermere-thansix-and-one-halfpercent] of the total
number of franchise permits issued by the department. If the department
distributes additional franchise permits under Division 2 (Franchise Permit),
the department shall allocate additional special permits in the number
necessary to maintain the ratio of franchise permits to special permits.

(B) A special franchise permit is valid for three months from the date of issuance.
A franchise holder shall pay a fee for each special franchise permit issued by
the department. The fee for a special permit may not exceed half that of a non-
special-franchise permit. If the franchise holder provides at least five percent
of'its rides to persons needing accessible taxicabs, the director shall waive the
special franchise permit fee. The fees described shall be set by separate

ordinance and may be paid quarterly.

PART 38. City Code Section 13-2-506 (Exception to Owner-Operated Requzrement) 18
repealed and reserved for future use. .
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PART 39. This ordinance takes effect on July 9, 2018.

PASSED AND APPROVED ‘
§
§
June 28 2018 §
Steve Adle
Maé)r tV
APPROVED:

Anne L. Morgan
City Attorney City Clerk
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