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Fiscal Year 2015 Austin Energy Annual
Performance Report

51 tables and 3 charts included in the report

e Categories of performance measures

e Operations and Finance (Customer Sales, Bad Debt, Generation Capacity/Capacity
Factor, etc)

e Clean and Efficient (Plant Emissions, Energy Efficiency Program Expenditures, Solar
Rebate Program, etc)

e Affordable (Average Residential, Commercial and Industrial Rates, Power Supply
Adjustment)

e Excellent Customer Service (Line Clearance, Utility Contact Center, 3-1-1, etc)
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Current City of Austin & Austin Energy Data Sources

Austin Energy website
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AUSTIN Customer Driven. Community Focused.
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When The Lights Go Out, Don't Be In The Dark

View and report power outages. Register for text alerts,
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Current City of Austin & Austin Energy Data Sources
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Corporate Reports & Data
) Corporate Reports & Data Library
Corporate Reports
KPI Archive Austin Enesgy publishis a variety of anmal and quarterly reports covering financial data, generation planning, gavermance, energy
efficlency, performance, and more.
Data Library « Annual Corporate Reports — Our annual corporate raport covars financial intagrity, enargy ressurces, system raliability,
customer faction, energy efficiency, and emerging technologies. We akso publish energy efficiency and financial reports,
nmer Energy Solutions Program Updates as well a5 reports for the Clectric Utility Commissian.
eration Resource Planning Update = Data Library — Cur comprehensive repository of operational and finandial information provides quick, easy access to our
sperational data, The ity of data is caleulated acearding Lo te City of Austin's fiscal year which nurs Oceber 1 through
September 0. Final audited figures for a fiscal year are generally available by summer of the following vear. Austin Energy Annual
Report Fiscal Year 2017
Current Key Performance Indicators
The KPI Dashboard Is @ way for Austin Energy to clearly present Its performance In key areas of the utility. This menthly report
shows Austin Energy’s progress in meeting targets and geals set cut by policy, best practices, and the Austin City Council.
Download the complete KPT Dashboard for April/May 2018 (pdl)
Highlights for the April/May 2018 Dashboard: Download the Report
= Strong financial health continues for Austin Energy.
= 5o farin FY 2018, Austin Energy has offset 42.1 percent of customer load with renewable energy.
= Austin Energy’s generation assets and other components helped bring power supply costs to $8.5 million below load zone
costs,
Learn More
+ Email questions to Austin Energy Corporate Communications
W

The “Trend Micro Dsprey Flugn’ add-on from "Trend Micro, Ing.’ 15 resdy for use. Enable Don't enable

. https://austinenergy.com/ae/about/reports-and-data-library/corporate-reports-and-data-
library



https://austinenergy.com/ae/about/reports-and-data-library/corporate-reports-and-data-library
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Current City of Austin & Austin Energy Data Sources

City of Austin Open Data Portal (https://data.austintexas.gov)



https://data.austintexas.gov/
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Corporate Reports & Data Library
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A report highlighting key Austin Energy metrics
REPORT o : - ’ FINANCIAL HEALTH
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ABLE ENERGY AND EXCELLENT CUSTOMER SERVICE P
Actual Minimum Prior Year
Days Gash on Hand 216 =160 192
Debt Service Coverage 3.88 =20 3.38
Debt to Capital Ratio 44.3% < 50.0% 44.4%
(In Millions) Actual Minimurm Prior Year
Working Gapital $385 5131 $362
Contingency Reserve 398 96 £08
Power Supply Stabilization %95 $102 £39
Capital Reserve $43 $81 $12
® TOTAL $621 $410 $561
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Customer Driven. Community Focused.
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A report highlighting key Austin Energy metrics

CUSTOMER COLLABORATION

City of Austin Utility Contact Center and 31

CUSTOMER INTERAGTIONS

e 311 el Utiity Contact Centar

200000~
g 150000}
;
g 100,000 f— _"‘{;\
= e .y
== v, 8 _ e
n
30.000

;‘g'm T T R | e o e | e | e
7 e

SERVICE LEVEL

The service level target for the Utility Contact Center is 90 percent of all calls
answered in 90 seconds.

The service level targat for the 311 is 90 percent of all calls answered in 30 seconds,
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WORKING EVERY DAY FOR CUSTOMERS AND COMMUNITY

UTILITY CONTACT
INTERACTIONS:
Avarage Manthly
interactions

126,389

FY 2017 Total Interactions

1,516,673
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A report highlighting key Austin Energy metrics

The Competitive Market
POWER SUPPLY ADJUSTMENT COST COMPONENTS
Twelve Months ending April 2018

This chart reflects costs/revenues that flow through
to the Power Supply Adjustment,

Difference between Load Zone and Power Supply Costs: -$8.5 Million
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Austin Energy
Quarterly Financial
Report

Second Quarter
Fiscal Year 2018
January - March

Electric Utility Commission
May 21, 2018
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FINANCIAL HIGHLIGHTS
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Budget Based Operating Revenues
Fiscal Year Through March 31, 2018
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Customer Driven.
Community Focused.

Confidential & Proprietary ©2018 Austin Energy. All rights reserved. Austin Energy and the Austin Energy logo and combinations thereof are trademarks of Austin
Energy, the electric department of the City of Austin, Texas. Other names are for informational purposes only and may be trademarks of their respective owners.


https://www.facebook.com/austinenergy
https://twitter.com/austinenergy
https://www.youtube.com/user/AustinEnergyVideos
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