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Fiscal Year 2015 Austin Energy Annual 
Performance Report

•51 tables and 3 charts included in the report

•Categories of performance measures
• Operations and Finance (Customer Sales, Bad Debt, Generation Capacity/Capacity 

Factor, etc)
• Clean and Efficient (Plant Emissions, Energy Efficiency Program Expenditures, Solar 

Rebate Program, etc)
• Affordable (Average Residential, Commercial and Industrial Rates, Power Supply 

Adjustment)
• Excellent Customer Service (Line Clearance, Utility Contact Center, 3-1-1, etc)
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Current City of Austin & Austin Energy Data Sources

Austin Energy website
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Current City of Austin & Austin Energy Data Sources

https://austinenergy.com/ae/about/reports-and-data-library/corporate-reports-and-data-
library

https://austinenergy.com/ae/about/reports-and-data-library/corporate-reports-and-data-library
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Current City of Austin & Austin Energy Data Sources

City of Austin Open Data Portal (https://data.austintexas.gov)

https://data.austintexas.gov/
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Corporate Reports & Data Library 
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Customer Contact 
Data Available 
Online
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Power Supply Data 
Available Online
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Revenue & Expense 
Data Available 
Online
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https://www.facebook.com/austinenergy
https://twitter.com/austinenergy
https://www.youtube.com/user/AustinEnergyVideos
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