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Key Program Milestones

» Asian American and Hispanic/Latino Quality of Life Advisory Commissions support and
recommendations

Adoption of a language access policy by City Council in 2014

Language Access Audit and Council Resolution in 2016

AUDIT REPORT
City of Austin : RESOLUTION MO, 20061 1003-052

WHEREAS, Presidentinl Exccutive Order 13166, issued in 2000, requires federal
agencies to ensure that reciprents of federal i {incleding i ial grants,
equipment, training, and other forms of assistance) provide individuals with limited
English proficiency {LEP) with ingful sccess 1w their programs and activitics and
directed federal agencies to each drafi guidance for local government entities to whom
Language Access Audit fhdas aigesich=s pemnds: s g
WHEREAS, on February 17, 20011, Atomey Cenemal Eric Holder issued a
June 2016 “Memamndum o All Federal Agencics Regarding Exccutive Order 13166, which stated;
“Whether in an emergency or in the course of routine business matters, the success of
povernment efforts 1o effectively communicate with members of the public depends on the
‘i desp ansd cliscrimi ¥ ikabiliny of tienely, and vital information™;
and

WHEREAS, in May 2011, the Department of Justioe (DOT) published a docament
cotitled "Language Access Assessment and Planning Tool fee Federally Conducted and
Federally Assisted Programs” to serve as n model for ensuring agencies and local entities

are providing LEF individuals with meaningful acoess 1o programs and services, with steps

inchading:
* Conducting a ssif that & i service neods, and
the bili 1 ion, ard inter i already availahbl
Office of the o help LEP individuals access the City"s programs and scrvices, and
City Auditor = Implementing o plan to address the needs adentified in the sell-assssment,
s specifically by devcloping: directives that sct standands and guidclines; an
Corrie Stokes implementation plan 10 serve as a roasdmap for making directives a reality; and
&, CGAP, CFE
WHEREAS, on Ouwber 17, 20013, the Ciy Cowncil approved Resolution
Deputy Gy Auditor
etk 2003101 7038, directing the City Manager to develop a plan for a universal franslation

service protocol 10 serve LEP individuals; and




Goals of the program

» Establish Language Access infrastructure across departments
» Provide guidance and support to departments

» Align the activities of the program with Council and Quality of life
Commissions’ expectations/recommendations

» Responsive to Community priorities




Accomplishments

» Departmental Language Access Plans

» Development of a Language Identification System
» Translation and interpretation services

» Staff training in Community Interpreting

» Council of Experts for Emergency Notifications




Upcoming projects

>

>

>

>

Service Contracts (Translation, Interpretation, and Staff Training)

Implementation of the Language ldentification System

Implementation of procedures, protocols and evaluation tools

Development of a language access emergency preparedness plan




Contact Information

Houmma Garba, Language Access Coordinator

Houmma.garba@austintexas.cov or 512.974.6004

Marion Sanchez, Community Engagement Manager

Marion.sanchez®@austintexas.gov or 512.974.2955
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