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City of Austin
2018-19 Proposed Fee Schedule
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2018-19 Proposed Budget, Austin, TX

Fee Schedule

Code Violations/Legal
Penalties/Restitution

Return Check Charges

$30.00

The Texas Business and Commerce Code allows the City to change a processing fee for the return of a "payment device" that is defined
as any check, item, paper or electronic payment, or other payment device used as a medium for payment. The Texas Local Government
Code allows a service charge for a payment by credit card that is not honored by the credit card company. The City amount of the service
charge is the same as the fee charged for the collection of a check drawn on an account with insufficient funds. Note: All departments
except those established in Ordinance 89-0214 (Utility Service Regulations).

Printing/Copies

Copy Charges

The fees for copies of public information are prescribed by the Texas Attorney General's Office and approved by City Council.

Citizen Requested Fax Transmittals
Fax Destination - Austin Area

Fax Destination - National

Fax Destination - State

Materials Not Readily Available
Copies

Labor
Overhead (charged for over 50 copies)
Postage

Supplies

Materials Readily Available
Copies

Postage

Supplies

Other Materials
Audio Cassette

Computer Magnetic Tape (depending $11.00 -
on width)

Digital Video Disk
Diskette/CD
Microfilm/Fiche

VHS Video Cassette

$0.10
$1.00
$0.50

$0.10
$15.00
20.00%

$0.10

$1.00
$13.50

$3.00
$1.00
$0.10
$2.50

per page
per page

per page

per page
per hour

of labor charges
at cost

at cost

per page
at cost

at cost

or actual cost

or actual cost

or actual cost
or actual cost
per page or actual cost

or actual cost
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Animal Care
Animal Care and Feeding $5.00 per day
Animal Identification $15.00
Animal Intake Fee $160.00
Dangerous Dog Fee $50.00
Pet Adoption - Dogs and Cats $0.00 - $200.00

Note: If the owner has the animal spayed/neutered by an outside veterinarian, rather than through City-provided service, or if the animal is
too young or too ill to be sterilized at time of adoption, a refundable $50 deposit is required.

Pet Adoption - Small Animals $0.00 - $200.00
Pet Trader Fee $38.00 per pet
Rabies Quarantine Fee $30.00

Owners of bite animals brought in for rabies quarantine will be required to pay a vet quarantine fee.

Reclaim Fee $0.00 - $100.00

Note: If the owner has the animal spayed/neutered by an outside veterinarian, rather than through City-provided service, or if the animal is
too young or too ill to be sterilized at time of reclaim, a refundable $15 deposit is required.

Veterinary Care Fee

Veterinary services provided to ill/injured impounded animals directly by City staff

Intermediate vet treatment $60.00
Major vet treatment $115.00
Minor vet treatment $30.00
Surgery (spay/neuter) $35.00
Wildlife Relocation Fee $43.00

Code Violations/Legal
Penalties/Restitution

Animal Cruelty Restitution, Animals

Court's judgment. Recovered costs for medical examination and treatment for animals seized pursuant to cruelty investigations.
Training/Education Registrations

1st Offenders Class $30.00

Owners of animals who are issued animal control citations will be offered the option of attending a class on responsible pet ownership.

Animal Education Classes

1-3 hour classes $25.00
4-6 hour classes $50.00
7+ hour classes $75.00

567



2018-19 Proposed Budget, Austin, TX

Fee Schedule

Code Violations/Legal
Penalties/Restitution

Administrative Hearing Costs (Chapter 2-13) $128.00 if violator is liable

Demolition Service
Cost of contractor's bill
Administrative Fee $225.00

Charged to property owners when their property is demolished by the city contractor

Interest on Outstanding Demolition 10.00%

lyear
Service Accounts

If lien filing is necessary, charged upon settlement for a release of lien.

Lien Release Fees $40.00 plus actual cost

Note: Includes $35.00 administrative fee, plus costs charged for filing and releasing of liens on vacant property cleared by the city
contractors.

Emergency Closure (Board & Secure)
Cost of contractor's bill
Administrative Fee $225.00

Charged to property owners when their property is boarded and secured by the city contractor

Interest on Outstanding Emergency 10.00%

lyear
Closure Accounts

If lien filing is necessary, charged upon settlement for a release of lien.

Lien Release Fees $40.00 plus actual cost

Note: Includes $35.00 administrative fee, plus costs charged for filing and releasing of liens on vacant property cleared by the city
contractors.

Repeat Offender Registration Fee $330.00

lyear
Weed Lot Cleaning
Cost of contractor's bill
Administrative Fee $225.00
Charged to property owners when their property is cleared by the city contractor
Interest on Outstanding Lot Clearing 10.00% lyear
Accounts

If lien filing is necessary, charged upon settlement for a release of lien.

Lien Release Fees $40.00 plus actual cost

Note: Includes $35.00 administrative fee, plus costs charged for filing and releasing of liens on vacant property cleared by the city
contractors.
License/Use Permits

Billboard Registration Fee $190.00 lyear

Hotel, Motel, Boarding and Rooming House
License
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New/Annual Renewal Per Property $330.00 plus $12.00/per unit

Mobile Home Park License
New/Annual Renewal Per Property $330.00 plus $32.00/per unit

Short-Term Rental License

New - Type 1, 1A, 2, & 3 $500.00 New/year
Non Compliance Fee $206.00 Non Compliance Fee
Renewal - Type 1, 1A, 2, & 3 $300.00 Renewallyear
Renewal/Inspection - Type 2 $519.00 Renewal plus Inspection/year - Type 2

Waste Hauler
Vehicle License Fee (Garbage) $355.00 lyear

Utility Charges/Rates

Clean Community Fee

Note: The "clean
community fee" is what was formerly known as the "anti?litter/home chemical fee."”

Commercial, per month $4.25 Austin Code portion only
Residential, per month $4.25 Austin Code portion only

Once a utility service account has been activated at an address, Clean Community charges will not begin until after the seventeenth
day.
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Fee Schedule

Facility Rentals

Convention Center Facilities
Ballroom
Convention Rates

Ballroom A $3,250.00 per day
Ballroom B $850.00 per day
Ballroom C $900.00 per day
Ballroom D $6,100.00 per day
Ballroom E $1,020.00 per day
Ballroom F $1,050.00 per day
Ballroom G $1,150.00 per day
Ballrooms A, B and C $5,000.00 per day
Ballrooms B and C $1,750.00 per day
Ballrooms D-G $9,320.00 per day
Ballrooms E, F and G $3,220.00 per day
Exhibit Use

Use of the ballrooms for exhibits require prior approval by the Department and must be contracted as such. Charge for such use is
up to the daily rental and does not include equipment, utility or technical service fees. Up to one (1) move-in/move out day may be
provided at no charge for each event day, not to exceed three (3) at no charge. All other move-in and move out days are charged at
half day rental.

General Session, Exam, Food and

Beverage or Other Event Use

Ballrooms are charged at the Daily Rental per show day and includes one single level head table for four (4) people, one (1) podium,
tables and chairs, for the initial set only, based on available inventory. For Convention Pricing - One (1) move-in or move-out day is
provided at no charge for each event day not to exceed three (3) days at no charge. All other move-in and move -out days are
charged at half the daily rental. For Standard Pricing Ballrooms — move-in and move-out days are charged at one-half (1/2) the daily
rate, not to exceed the number of show days. Any move-in and move-out that exceed the number of show days are charged from
half price to full price.

Exhibit Halls
Conventions

Convention Center with Exhibit Hall $3,215.00 - $5,730.00 per day
1, daily rental
Convention Center with Exhibit Hall $2,395.00 - $4,250.00 per day
2, daily rental
Convention Center with Exhibit Hall $3,500.00 - $6,385.00 per day
3, daily rental
Convention Center with Exhibit Hall, $5,355.00 - $10,300.00 per day
4, daily rental

Convention Center with Exhibit HIl, $2,985.00 - $5,355.00 per day
5, daily rental

Exhibit Use

Charged at a Daily Rental between the minimum and maximum Daily Rate per show day versus per net square foot of exhibit
space utilized A public address is available at no charge during event hours. One (1) move-in or move-out is provided at no charge
for each event day, not to exceed three (3) days at no charge. All other move-in and move-out days are charged up to half day
rental. Requirement: Department concession space per exhibit hall is a thirty by thirty (30x30) area. Additional space is needed for
seating.

Food Function (Banquets,
Receptions, etc.)

Charged up to the Maximum Daily Rental per show day and includes one head table for four (4), tables and chairs based on
available inventory. Up to one (1) move-in/move out day may be provided at no charge for each event day, not to exceed three (3)
at no charge. All other move-in and move out days are charged at half day rental.
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General Session Use

Daily rental plus up to half the maximum equipment cost for required set-up on first day when used exclusively for a general
session. One move-in/move-out day in each EH is at no charge for each show day, not to exceed three days at no charge. All
other move-in/move-out at half daily rental.

Standard/Rack Pricing (consumer

shows, trade shows, performances,

etc.)
Convention Center with Exhibit Hall $4,960.00 - $7,485.00 per day
1, daily rental
Convention Center with Exhibit Hall $3,750.00 - $5,725.00 per day
2, daily rental

Convention Center with Exhibit Hall $5,650.00 - $8,125.00 per day
3, daily rental

Convention Center with Exhibit Hall $9,200.00 - $14,900.00 per day
4, daily rental

Convention Center with Exhibit Hall $4,800.00 - $7,650.00 per day
5, daily rental

Exhibit Use

Charged up to the Maximum Daily Rental per show day. A public-address system is available at no charge during event hours.
One (1) move-in or move-out day is provided at no charge for each two event days, not to exceed two (2) days at no charge. All
other move-in and move-out days are charged upto half the maximum day retail. Requirement: Department concession space per
exhibit hall is a thirty by thirty (30 x 30) area. Additional space is needed for seating.

Food Function Use

Charged up to the Maximum Daily Rental per show day and includes one head table for four (4), tables and chairs based on
available inventory. Move-in and move-out for food space or banquet use is charged one-half (1/2) the Daily Rental and may not
exceed the number of show days.

General Session or Exam Use

Daily rental plus up to half the maximum equipment cost for required set-up on first day when used exclusively for a general
session. Move-in and move-out are charged at 1/2 the daily rate, and may not exceed the number of show days. Move-in and
move-out exceeding the total number of show days are charged at full rental.

Other Event Use

Charged up to the Maximum Daily Rental per show day. Move-in and move-out is charged one-half (1/2) the Daily Rental and may
not exceed the number of show days. Equipment is charged at the full rate, based on available inventory.

Meeting Space

Use of meeting space for exhibits requires Director approval and must be contracted as such. Meeting and Show Offices may be
included at no charge with Exhibit Hall use, based on available inventory: Additional meeting space is charged at the daily rate.
Move-in/move-out days are complimentary not to exceed 3 days. Equipment includes one head table for four (4) people, one (1)
podium, tables and chairs based on available inventory.

Conventions

Austin Suite (permanent board set $1,250.00 per day
for 28) with AV

Includes one AV equipment inside Austin Suite. Use of the Austin Suite may be provided at no charge for Meetings held in
conjunction with use of Exhibit Hall space during the contracted time period. Any other use of the Austin Suite may be subject to

the Daily Rental.
Austin Suite (permanent board set $850.00 per day
for 28)- Facility rental only
Meeting Room 01 $210.00 per day
Meeting Room 02 $230.00 per day
Meeting Room 03 $325.00 per day
Meeting Room 04
Meeting Room 04a $160.00 per day
Meeting Room 04b $95.00 per day
Meeting Room 04c $125.00 per day
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Meeting Rooms 04abc $380.00 per day
Meeting Room 05

Meeting Room 05a $165.00 per day

Meeting Room 05b $180.00 per day

Meeting Room 05¢ $185.00 per day

Meeting Rooms 05abc $530.00 per day
Meeting Room 06

Meeting Room 06a $380.00 per day

Meeting Room 06b $315.00 per day

Meeting Rooms 06ab $695.00 per day
Meeting Room 07 $270.00 per day
Meeting Room 08

Meeting Room 08a $210.00 per day

Meeting Room 08b $160.00 per day

Meeting Room 08c $285.00 per day

Meeting Rooms 08abc $655.00 per day
Meeting Room 09

Meeting Room 09a $265.00 per day

Meeting Room 09b $310.00 per day

Meeting Room 09c $495.00 per day

Meeting Rooms 09abc $1,070.00 per day
Meeting Room 10

Meeting Room 10a $275.00 per day

Meeting Room 10b $395.00 per day

Meeting Room 10c $325.00 per day

Meeting Rooms 10ab $670.00 per day
Meeting Room 11

Meeting Room 11a $195.00 per day

Meeting Room 11b $185.00 per day

Meeting Rooms 11ab $380.00 per day
Meeting Room 12

Meeting Room 12a $410.00 per day

Meeting Room 12b $425.00 per day

Meeting Rooms 12ab $835.00 per day
Meeting Room 13

Meeting Room 13a $195.00 per day

Meeting Room 13b $180.00 per day

Meeting Rooms 13ab $375.00 per day
Meeting Room 14 $390.00 per day
Meeting Room 15 $390.00 per day
Meeting Room 16

Meeting Room 16a $440.00 per day

Meeting Room 16b $475.00 per day

Meeting Rooms 16ab $915.00 per day
Meeting Room 17

Meeting Room 17a $515.00 per day
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Meeting Room 17b
Meeting Rooms 17ab

Meeting Room 18
Meeting Room 18a
Meeting Room 18b
Meeting Room 18¢
Meeting Room 18d
Meeting Rooms 18abcd

Meeting Room 19
Meeting Room 19a
Meeting Room 19b
Meeting Rooms 19ab

Show Office 01

Show Office 02

Show Office 05

Show Office 06

Show Office 07

Show Office 08

Show Office 09

Show Office 10

Show Office 11

Show Office 12

Show Office 13

Show Office 14

Show Office 15

Show Office 16

Standard/Rack Rates

$435.00
$950.00

$365.00
$430.00
$435.00
$365.00

$1,595.00

$435.00
$390.00
$825.00
$210.00
$135.00
$190.00
$210.00
$200.00
$190.00
$100.00
$115.00
$100.00
$135.00
$135.00
$135.00
$125.00
$125.00

per day
per day

per day
per day
per day
per day
per day

per day
per day
per day
per day
per day
per day
per day
per day
per day
per day
per day
per day
per day
per day
per day
per day
per day

Show office for the purpose of an office is provided at no charge with the use of Exhibit Halls or Ballrooms based on available
inventory. Meeting Rooms and/Show Offices are charged at the Daily Rental per show day and include one head table for four (4)
people, one (1) podium, tables and chairs based on available inventory. Move-in and move-out days are complimentary not to

exceed 3 days.

Austin Suite (permanent board set
for 28) - with AV

$1,215.00

per day

Includes one AV technical and use of AV equipment inside Austin Suite for up to five (5) hours. Additional hours will be charged at

the prevailing technical labor rate per hour.
Austin Suite Facility rental only
Meeting Room 01
Meeting Room 02
Meeting Room 03
Meeting Room 04

Meeting Room 04a

Meeting Room 04b

Meeting Room 04c

Meeting Rooms 04abc
Meeting Room 05

Meeting Room 05a

Meeting Room 05b

Meeting Room 05¢

$825.00
$350.00
$395.00
$545.00

$255.00
$150.00
$195.00
$600.00

$255.00
$275.00
$285.00

per day
per day
per day
per day

per day
per day
per day
per day

per day

per day
per day
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Meeting Rooms 05abc
Meeting Room 06
Meeting Room 06a
Meeting Room 06b
Meeting Rooms 06ab
Meeting Room 07
Meeting Room 08
Meeting Room 08a
Meeting Room 08b
Meeting Room 08c
Meeting Rooms 08abc
Meeting Room 09
Meeting Room 09a
Meeting Room 09b
Meeting Room 09c
Meeting Rooms 09abc
Meeting Room 10
Meeting Room 10a
Meeting Room 10b
Meeting Room 10c
Meeting Rooms 10ab
Meeting Room 11
Meeting Room 11a
Meeting Room 11b
Meeting Rooms 11ab
Meeting Room 12
Meeting Room 12a
Meeting Room 12b
Meeting Rooms 12ab
Meeting Room 13
Meeting Room 13a
Meeting Room 13b
Meeting Rooms 13ab
Meeting Room 14
Meeting Room 15
Meeting Room 16
Meeting Room 16a
Meeting Room 16b
Meeting Rooms 16ab
Meeting Room 17
Meeting Room 17a
Meeting Room 17b
Meeting Rooms 17ab
Meeting Room 18
Meeting Room 18a
Meeting Room 18b

2018-19 Proposed Budget, Austin, TX

Fee Schedule

$815.00

$585.00
$495.00
$1,080.00
$420.00

$330.00
$255.00
$445.00
$1,030.00

$420.00
$480.00
$775.00
$1,675.00

$435.00
$625.00
$450.00
$1,060.00

$300.00
$280.00
$580.00

$605.00
$630.00
$1,235.00

$295.00
$275.00
$570.00
$590.00
$585.00

$670.00
$710.00
$1,380.00

$750.00
$660.00
$1,410.00

$545.00
$655.00

per day

per day
per day
per day
per day

per day
per day
per day
per day

per day
per day
per day
per day

per day
per day
per day
per day

per day
per day
per day

per day
per day
per day

per day
per day
per day
per day
per day

per day
per day
per day

per day
per day

per day

per day
per day
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Meeting Room 18c $655.00 per day

Meeting Room 18d $545.00 per day

Meeting Rooms 18abcd $2,400.00 per day
Meeting Room 19

Meeting Room 19a $650.00 per day

Meeting Room 19b $580.00 per day

Meeting Rooms 19ab $1,230.00 per day
Show Office 01 $320.00 per day
Show Office 02 $200.00 per day
Show Office 05 $290.00 per day
Show Office 06 $320.00 per day
Show Office 07 $295.00 per day
Show Office 08 $280.00 per day
Show Office 09 $150.00 per day
Show Office 10 $175.00 per day
Show Office 11 $180.00 per day
Show Office 12 $200.00 per day
Show Office 13 $245.00 per day
Show Office 14 $245.00 per day
Show Office 15 $225.00 per day
Show Office 16 $225.00 per day

General Information
Facility Rental Information

Daily use is considered to be no earlier than 6AM and terminating no later than 11:59PM on the same day. Overtime charges may be
assessed at $600.00 per hour per space after 12 midnight and before 6AM. Rental includes HVAC at 72° F, normal housekeeping
services excluding the exhibit areas and property of others, i.e. aisle carpet, interior booth space and display areas. Additional fees
will be assessed for the disposal of excess refuse or display materials left in rental areas. Damages or costs associated with
excessive cleanup will be billed to the contractor along with a thirty percent (30%) administrative fee. The Department reserves the
right to use a reasonable amount of space (a 30' by 30" area not including seating) in each Exhibit Hall to provide food and beverage
services to customers. Definitions of terms herein shall be consistent with definitions attached to the Department Booking Policy.

The Director may negotiate special rates, charges, fees, credits, discounts and services for use of the Department facilities by
customers who represent significant local economic impact, repeat business, hotel occupancy tax or substantial facility revenue, to
maximize facility revenue during need period or to offset unexpected event challenges; provided, however, that the direct dollar
impact from all sources must not be below the operating cost of the facility used by customers. The Director may use industry
guidelines to calculate economic benefit. Contracts and contract addendums issued within thirty (30) days of the 1st contract day
may be subject to unscheduled labor fees and equipment fees at the base rate. At the Austin Convention Center, all food and
beverage is exclusive to the in-house food and beverage management company.

Labor and Equipment Information

An approximate discount rate of 25% will apply for show management orders when complete event requirements or specifications
are received thirty-one (31) or more days from the first contract day. The standard rate applies for show management orders when
complete event requirements or specifications are received thirty (30) days or less from the first contract day. An approximate 25%
increase of the standard rates for labor and/or equipment may apply for unscheduled/on-site requests to add or delete equipment (a
reset) or a request for an unscheduled/on-site change (a changeover). Labor and equipment fees may apply to first room set if room
specifications (including setup times and equipment needs) are not received within five (5) days of the first contract day. Changes
made within five (5) days of the first contracted day of the event are subject to reset fees. A scheduled request to add or delete
equipment (a reset) or a request for a change (a changeover) to the first room set is subject to labor and/or equipment fees.

The Department rigging coordinator is required to approve onsite rigging. Labor charge will apply.

The Department Public Event Worker Supervisor is required when client sets outside equipment. Labor charge will apply
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Pre-Function Space and Outside Area
Rental

Outside areas and pre-function space may not be used for exhibits unless the area is contracted as such and has prior approval by the
Director. Rental is based on the footprint of the event and maybe waived with Director approval or charged up to the Minimum Daily Rental
or on a per booth basis. Pre-function space and lobbies are generally used for pedestrian traffic or registration; therefore, the Department
may be unable to reserve on an exclusive basis.

Column Wrap $500.00 per outdoor column
Outdoor Areas - Food & Beverage Events $1.00 per sq. ft.
Outside Areas $350.00 minimum/day/booth
Qutside Areas $0.23 minimum charge per net sq. ft. per day
Pre-function Space for Sponsorship Use, $0.23 minimum charge per net sq. ft. per day
Exhibit Boothspace
Window Cling $200.00 /window cling unit
Service Fees

Coat- and Luggage-check Service Fee $1.00 - $5.00 /item
Event Related Copies (Black & White) $0.25 /copy
Event Related Copies (Color) $1.55 /copy, maximum
Event Related Sending Faxes $4.00 /page
(International)
Event Related Sending Faxes (Local) $1.00 /page
Event Related Sending Faxes (Long $2.50 /page
Distance, USA, Mexico and Canada.)
Material Handling/On-Site Storage

0-75 Ibs. $25.00

Over 75 Ibs. $1.50 /Ib.
Media Broadcast Fee (12 Midnight - 6am) $300.00 per hour per space
Outbound Shipping Service Fee $5.00 /package
Patch Fees & Audio Recording Fee - $100.00 /area per day
Ballroom
Patch Fees & Audio Recording Fee - $100.00 /area per day
Exhibit Halls
Patch Fees & Audio Recording Fee - $50.00 /area per day
Meeting Rooms
Scooter Rental $35.00 - $45.00 /day plus $50 refundable security deposit
Shoe Shine Service $5.00 - $10.00
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Standard Equipment Rates

1/4-Ton Double-Reeve Motors $150.00 each
10"x 12" x 12" Truss $60.00 each
12-Channel Mixer $100.00 each
24-Channel Mixer $200.00 each
4-Channel Mixer $45.00 each
4'x 12" x 12" Truss $30.00 each
5'x 12" x 12" Truss $30.00 each
6-Way Corner Block for 12" Truss $60.00 each
8-Way Motor Controller $250.00 each
8'x 12" x 12" Truss $50.00 each
Additional Water Bottles $12.00 /bottle
Ambulance Posted On-Site - Daily set-up $120.00 /day
charge for EMS vehicle dedicated to

ACCD event.

Rate to be used only in conjunction with ACCD Labor Rates for Emergency Medical Technicians w/ Ambulance

Austin Skyline Set Rental (Labor Not $5,000.00 /set
Included)

AV Fiber Interface Box $200.00 each
Carpet (No Padding) $5.50 /sq. ft.
Carpet (with Padding) $7.00 /sq. ft.
Carpet Cleaning $0.50 /sq. ft.
CD Player $25.00 each
Chain Hoist 1/2 Ton $150.00 each
Chokers, Straps, etc. $20.00 each
Coat Rack $45.00 each per event
Computer Audio Interface $25.00 each
Couplers, Clamps, etc. $20.00 each
Dance Floor (75' x 75' maximum) $10.00 /section, $1,350 maximum
Drape $9.00 /10" X 10" booth
Dress Kit for Large Projector Screen $80.00 each
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DVD Player $50.00 each

Forklifts $95.00 /hour + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Forklifts $280.00 daily + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Genielift $80.00 /hour + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Genielift $200.00 /day + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Grand Piano (does not include tuning) $300.00 /day
Large Projector Screen $90.00 each
Portable Seating Risers w/ Chairs $750.00 /section
Printed Signs (Interior, Maximum Size 11' $30.00 /set of 6
x17")

Propane Tank (Fuel) $35.00 /tank
Propane Tank Replacement $200.00 /tank

Radius 12x12 XFS Utility Truss

Eleven Foot $220.00 each
Fifteen Foot $300.00 each
Five Foot $100.00 each
Nineteen Foot $380.00 each
Seven Foot $140.00 each
Room Re-key/Re-core (Meeting Rooms $50.00 /core
Only)
Rope and Stanchion $45.00 unit
Scissorlift/Boomlift $135.00 /hour + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Scissorlift/Boomlift $535.00 /day + fees
Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Staging $50.00 /section
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Standard Sound System $975.00 each
Table w. Skirt and Linen $55.00 each per use
Traffic Cone/Barricade $30.00 unit
Tripod Screen $45.00 each
Upright Piano (does not include tuning) $150.00 /day
Video Projector $425.00 each
Walk thru Metal Detector with Hand-Held $250.00 /detector set per day

Wand Set (Excludes Labor)

Wireless Microphone $130.00 each

Standard Equipment Rates (subject to

availibility)
6' Aluminum Picnic Tables $55.00 each per use
Additional Room Key (meeting rooms $15.00 key per room
only)

5 keys per room at no charge

Chairs $3.00 per event
Lost Access Card $50.00 per card
Retractable Seating Risers with Chairs $3,750.00 per unit
(Ex. Hall 5)

Table Linens $12.00 each per use
Tables $16.00 per event
Water Station/Water Cooler $45.00 per use

Standard Labor Rates

All subject to availability.

Credit will not be given for services ordered and not used. Unscheduled labor may be subject to overtime charges of one (1) and one-half
(1/2) the regular rate. Final determination of the number and type of personnel required for an event will be made by the Department. A
four (4) hour minimum may be charged unless otherwise specified. Charges will be made in one-half (1/2) hour increments after the initial
four (4) hour minimum. Call-back charges will be a minimum of two (2) hours. Room resets beyond the initial set includes labor and
additional equipment costs. The Standard Rate applies for Show Management orders when complete event requirements or specifications
are received thirty (30) days or less from the first contract day. An approximate discount of 25% will apply for Show Management orders
when complete event requirements or specifications are received thirty-one (31) or more days from the first contract day.

Boom Lift Operator $60.00 /hour
Electrician (excluding holidays) $60.00 /hour
Electrician on Holidays $75.00 /hour
Emergency Medical Technician (including $50.00 /hour (no incentive applies)
holidays)
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Emergency Medical Technicians w/ $130.00 /hour (no incentive applies)
Ambulance - Base Rate

Labor Charge only for two-person Emergency Medical Technician team.

(Additional required daily ambulance set-up charge under ACCD Standard Equipment Rates)

Forklift Operator $45.00 /hour
General Labor (excluding holidays) $50.00 /hour
General Labor on Holidays $50.00 /hour
General Labor Supervisor (excluding $60.00 /hour
holidays)

General Labor Supervisor on Holidays $75.00 /hour
Licensed Peace Officer (Including $60.00 /hour (no incentive applies)
Holidays)

Plot Review and Approval Charge

Advance Rate 21 Days or More Prior to $150.00

Load In

Charger Per Load Bearing Point Over $50.00

100lbs

On-Site Rate 20 Days or Less Prior to $350.00

Load In
Rigger (requires ground man), 7am to $100.00 /hour
7pm

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Rigger (requires ground man), 7pm to $150.00 /hour
7am

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Rigger Ground Man, 7am to 7pm $75.00 /hour
Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Rigger Ground Man, 7pm to 7am $100.00 /hour
Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Rigger Supervisor, 7am to 7pm $160.00 /hour
Rigger Supervisor, 7pm to 7am $210.00 /hour
Security, Badge Checker and Usher $33.00 /hour
(Excluding Holidays) - Base Rate

Security, Badge Checker and Usher $25.00 /hour
(excluding holidays) - Incentive Rate

Security, Badge Checker and Usher on $35.00 /hour
Holidays
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Security, Safety and Usher Supervisor $48.00 /hour
(Excluding Holidays)

Security, Safety and Usher Supervisor on $52.00 /hour
Holidays

Uniform Security Guard (Excluding $37.00 /hour
Holidays)

Uniform Security Guard on Holidays $41.00 /hour

Standard Utility and Technology Rates
The Austin Convention Center Department (ACCD) offers an Incentive Rate to customers who order services in advance unless noted.
This rate is a twenty - five percent (256%) discount off the Standard Rates listed. The ACCD will charge a Floor Rate, which is fifty- percent
(50%) more than the Standard Rates listed, only if customers do not place an order by the Standard Rate deadline unless noted.
Electrical cords provided are single receptacles (one plug) and provides a connection at one point only.
Audio Visual Services
Audio Visual Technician $80.00 /hour

Charges will be in 1/2 hour increments, with a four-hour minimum. All interfacing, connecting, patching, or other means of utilizing the
three communication subsystems (fiber optic, broad band, and unshielded twisted pair wire plants) are exclusive to the Austin
Convention Center Department.

Standard Web Casting Rate $300.00 /hour
Includes single camera live stream, video capturing & encoding, attendee interaction availability, index and cross linking
30-day Accessible Online Service $200.00 /month
Additional Camera $55.00 /camera
Copy of Web Casting for Editing $200.00 /copy
Purposes

Studio Rental/Recording Fees

Studio Rental/Equipment $75.00 /hour
Studio Rental/Equipment Plus Pre- $150.00 /hour
Production Meeting with Recording

Engineer

Studio Rental/Equipment Plus $225.00 /hour

Production with Recording Engineer
(Tracking/Writing/Overdubbing/Editin
g/Arranging/Mixing)

Studio Rental/Equipment with $300.00 /hour
Mastering Engineer

Theatrical Lighting & Sound System $10,000.00 /day

Electrical Services

120 Volt Outlets
0-1000 Watts (8 amps) $100.00
15 AMP $115.00
20 AMP $120.00
30 AMP $160.00
208 Volts/Single Phase Power Service
100 AMP $700.00
20 AMP $250.00
30 AMP $300.00
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60 AMP $460.00
208 Volts/Three Phase Power Service
100 AMP $1,100.00
20 AMP $380.00
200 AMP $1,650.00
30 AMP $430.00
300 AMP $2,430.00
400 AMP $3,240.00
60 AMP $690.00
Ceiling Power $215.00

Combines electric and extension cords

Fiber Optic Patch
Fiber Patch Cable Rental (Opti Jack) $65.00 each
Multi-Mode Fiber Patch $525.00
Single Mode Fiber Patch (MDF to IDF $525.00
only)
Labor
Booth Cleaning (Vacuuming Carpets & $0.30 /sq. ft.

Emptying Trash Daily)

Floor Rate Labor $75.00 /hour
Charges will be in 1/2 hour increments. Minimum charge: 1 hour; 4 hours in the event of a call out.

Overtime Labor (12a.m. - 6a.m.) Onsite $65.00 /hour
Orders and Holidays

Standard Labor $50.00 /hour

Network Services

120 Private IP Addresses (Client Only) $5,000.00
245 Private IP Addresses (Client Only) $9,000.00
Additional IP Address (No Line $200.00 /IP address
Included)
Additional Wi-Fi Access Point Rental $265.00 /access point
DMARK Extension $1,500.00
Internet Connection (Ethernet)

Premium Internet Service (includes $1,195.00

one IP address)

Standard Internet Service (includes $795.00

one IP Address)
Network Report $100.00 /day
Wi-Fi:

Free, complimentary, limited Wi-Fi $0.00

up to 3Mbps per device

Wi-Fi Bandwidth: up to 10Mbps per $10,000.00

device
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Wi-Fi Network Buyout: up to 1Gbps $50,000.00
Wired Network Buyout $50,000.00
Wireless System Branding $1,750.00
Wireless System Encryption $1,500.00

Networking Hardware
Digital Sign - Freestanding LCD $300.00
Display
Ethernet Switch Managed $800.00
Ethernet Switch Unmanaged $300.00
Other Utility Services
Air $210.00
Natural Gas $155.00

each

each

/connection

/connection

Exhibitors must provide their own regulator or valve fittings. Licensed plumber required to connect. Must be approved by ACC.

Sink (includes water, drain, installation) $425.00
Licensed plumber required to connect. Must be approved by ACC.

Water & Wastewater $275.00
Licensed plumber required to connect. Must be approved by ACC.

Satellite Downlink Service $1,350.00
Special Programming
Base Show Rate $1,000.00
Event Programming
Technical Services
Technical Service Labor Rate
Mon.-Fri. 5:00pm-8:00am Sat.,Sun., $180.00
& Holidays
Mon.-Fri. 8:00am-5:00pm (except $150.00
holidays)
TP RJ45
Network Data Patch $400.00
UTP (Category 5 Patch Cable) $50.00
UTP (Category 6 Patch Cable) $65.00

Telephone Services

/sink

/connection

/channel

/day
sold by the hour

/hour

/hour

120 volt outlets ordered for computer labs, exhibits or events requiring special electrical configurations are charged the prevailing

rate.

Multi phone line includes two call appearances. Each additional call appearance is charged the appropriate line cost.

Analog Handset $65.00
Digital Phone (Lines Sold Separately) $100.00
Directory Assistance $2.00

/set
/set

[call
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Local Phone Services, No Long $200.00 /installation plus labor
Distance

Long Distance Phone Line $250.00 lline
Long Distance Rate Per 100 Minutes $10.00

Inside USA

Long Distance Rate Per Minute $0.25 /minute above AT&T rate
Outside USA

* $0.25 above standard AT&T Direct Distance Overseas Rates. All calls rounded up to the nearest minute.

Modem Line $200.00 /connection plus labor
Multi-Phone Handset Deposit $100.00 /set
Polycom Type Conference Speaker $300.00 /phone
Phone

Standard Analog Speaker Phone $250.00 /phone
Voice Mail, Call Coverage Path & $50.00 /line

Other Special Programming

Utility Equipment

100 AMP Cable Replacement $11.00 /ft.
100 AMP Disconnect Box $600.00 each
Replacement

100 AMP Distribution Box $1,050.00 each
Replacement

100 AMP Electrical Panel $300.00 each
100 AMP Hubble Replacement $680.00 each
30 AMP 3 Phase Breakout Box $200.00 each
30 AMP 3 Phase Cable & Hubble $250.00 each
Replacement

30 AMP 3 Phase Cable Replacement $6.50 /ft.
60 AMP Disconnect Box Replacement $350.00 each
Breakout Box Replacement $250.00 each
European Adaptors $50.00 each
Extension Cord $25.00 /cord
Light Fixture Repair (Exhibit Hall Only) $50.00 /light bulb
Light Fixture Repair (Meeting Rooms & $400.00 Nlight
Ballrooms)

Multi-Outlet Strip (6 outlets) $25.00 /outlet strip
Twist Lock Distribution Box Cord $45.00 each
Replacement

Waste Management Rates
Event Electrical Usage Report
Base Rate $300.00
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Customization $100.00 /hour
HVAC Event Hours (Adjustment Above or $50.00 /location per hour
Below 72 Degrees)

HVAC Non-event Hours - Meeting Rooms $100.00 /location per hour
& Ballrooms at 72 Degrees

HVAC Non-event Hours at 72 Degrees $200.00 /hall per hour
Light Adjustment - Exhibit Halls & $50.00 lighting per adjustment
Ballrooms

Light Adjustment - Meeting Rooms $40.00 lighting per adjustment
Pallet Disposal $30.00 /pallet
Recycling Fee (Glass, Aluminum, $45.00 /hour
Cardboard)

Waste Compactor Service (35 Cubic $400.00 /service
Yard)

Parking/Towing Rates
Parking Charges - Austin Convention Center
Garages
Motorcycles are 1/2 price rate, applicable to all rate structures

Main Parking Garage (201 East 2nd
Street)

Access Cards - ProCard Replacement $30.00

Daily - Variable Rate

Rate resets after 24 hours, maximum charge of $45.00 for any 24-hour period.
Additional $3.00/hour for every hour greater than 12 hours, not to exceed Daily Max Rate.
Over 12 hours must be approved by AD and above.

0-15 minutes $0.00
15 minutes - 2 hours $5.00
2 - 8 hours $10.00
8- 12 hours $15.00
Lost Ticket $45.00

Per Month (non-reserved)
7 Days $160.00
Nightly, 4 p.m. -4 a.m.
1/2 of non-reserved monthly rate

Per Month (reserved) $275.00

Permit Fee (for lane closures or other $50.00
traffic disruptions)

Twilight Rate (service employee) $7.00

Validation Rates
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Rates are valid 24/7 apart form variable special event parking rates. USI Billing available for internal clients only. Employee, and/or,
vendors and visitors are comped per approved validation rules:

15 Minutes - 2 Hours $3.00
2 Hours - 8 Hours $5.00
8 Hours - 12 Hours $10.00
Director/Deputy Director/Assistant $0.00

Director/Sales Manager Approval

Complimentary parking for any value ticket(s) for group, individual client, and/or general public.
Managers/Coordinators Approval $0.00

Complimentary parking for any value ticket(s) for group, individual client, and/or general public.
Supervisors Approval $0.00

Complimentary parking for client only.

Variable Special Event Parking $5.00 - $25.00

North Parking Garage (601 East 5th
Street)

Access Cards - ProCard Replacement $30.00

Daily - Variable Rate

Rate resets after 24 hours, maximum charge of $48.00 for any 24-hour period.
Additional $3.00/hour for every hour greater than 12 hours, not to exceed Daily Max Rate.
Over 12 hours must be approved by AD and above.

0-15 minutes $0.00
15 minutes - 2 hours $5.00
2 - 8 hours $10.00
8- 12 hours $15.00
Lost Ticket $45.00

Per Month (non-reserved)
7 Days $160.00
Nightly, 4 p.m. -4 a.m.
1/2 of non-reserved monthly rate

Per Month (reserved) $275.00

Permit Fee (for lane closures or other $50.00
traffic disruptions)

Twilight Rate (service employee) $7.00

Validation Rates

Rates are valid 24/7 apart form variable special event parking rates. USI Billing available for internal clients only. Employee, and/or,
vendors and visitors are comped per approved validation rules:

15 Minutes - 2 Hours $3.00
2 Hours - 8 Hours $5.00
8 Hours - 12 Hours $10.00
Director/Deputy Director/ Assistant $0.00

Director/ Sales Manager Approval

Complimentary parking for any value ticket(s) for group, individual client, and/or general public.
Managers/Coordinators Approval $0.00

Complimentary parking for any value ticket(s) for group, individual client, and/or general public.
Supervisors Approval $0.00

586



2018-19 Proposed Budget, Austin, TX

Fee Schedule

Complimentary parking for client only.

Variable Special Event Parking $5.00 - $25.00
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Facility Rentals

Consumer Shows-Trade Shows, $0.00
Conferences, etc.

The Director has the discretion to modify facility rental pricing to accommodate for food and beverage spend as well as ancillary revenue.
Exhibit Use

One (1) move-in or move-out is provided at no charge for each two show days, not to exceed two (2) days at no charge. All other move-in
and move-out days are charged at one-half (1/2) the Daily Rental. A public address system is provided at no charge during event hours.

General Session Use

Equipment provided at one-half (1/2) of the equipment cost for the required set-up when used exclusively for a General Session. One
move-in or move-out day is provided at no charge for each two show days, not to exceed three (3) days at no charge. A public address
system is provided at no charge during event hours. A twenty percent (20%) catering fee is assessed on any food and beverage provided
by an entity other than the in-house food and beverage service. The fee is based on the assessed retail value or comparable services in a

convention center or like facility. The entity providing the food must enter into an outside caterer’s agreement and comply with the terms
therein.

Food Functions (Banquets, Receptions, etc.)

Move-in or move-out days are charged at one-half (1/2) the daily rental, not to exceed the number of show days. A twenty percent (20%)
catering fee is assessed on any food and beverage provided by an entity other than the in-house food and beverage service. The fee is
based on the assessed retail value or comparable services in a convention center or like facility. The entity providing the food must enter
into an outside caterer’s agreement and comply with the terms therein.

Events Center with exhibit hall 1, daily $4,100.00 - $4,800.00
rental
Events Center with exhibit hall 2, daily $2,300.00 - $2,900.00
rental
Events Center with exhibit halls 1-2, daily $6,400.00 - $7,700.00
rental

General information

Daily use is considered to be no earlier than 6AM and terminating no later than 11:59PM on the same day. Overtime charges may be
assessed at $600.00 per hour per space after 12 midnight and before 6AM. Rental includes HVAC at 72° F, normal housekeeping services
excluding the exhibit areas and property of others, i.e. aisle carpet, interior booth space and display areas. Additional fees will be
assessed for the disposal of excess refuse or display materials left in rental areas. Damages or costs associated with excessive cleanup
will be billed to the contractor along with a thirty percent (30%) administrative fee. The Department reserves the right to use a reasonable
amount of space (a 30" by 30" area not including seating) in each Exhibit Hall to provide food and beverage services to customers.
Definitions of terms herein shall be consistent with definitions attached to the Department Booking Policy.

The Director may negotiate special rates, charges, fees, credits and services for use of the Department facilities by customers who
represent significant local economic impact, repeat business,hotel occupancy tax or substantial facility revenue, to maximize facility
revenue during need period or to offset unexpected event challenges; provided, however, that the direct dollar impact from all sources
must not be below the operating cost of the facility used by customers. The Director may use industry guidelines to calculate economic
benefit. When an outside entity is utilized for food and beverage at the Lester E. Palmer Events Center, equipment and services are
charged accordingly. Facility rental does not include equipment. Food and beverage service is exclusive to the in-house food and
beverage management company in the Palmer Events Center meeting rooms 1-5.

Short term rental of Palmer Events Center meeting rooms 1-5, without the rental of an exhibit hall, is available within a ninety (90) day
window.

All shows will be assessed the appropriate rental fee. Contracts and contract amendments issued within thirty (30) days of the 1st contract
day may be assessed unscheduled labor fees and equipment fees at the standard rate.

Requests received from Show Management thirty-one (31) days or more from the first contract day for labor services, security services,
equipment, waste management services, audio recording services and utility services will be charged the listed rate (incentive rate). An
appropriate discount rate of 25% will apply for Show Management orders when complete event requirements or specifications are received
thirty-one (31) or more days from the first contract day. Changes made within five (5) days of the first contracted day of the event are
subject to reset fees. Labor and equipment fees may apply to first room set if room specifications (including setup times and equipment
needs) are not received within five (5) days of the first contract day.

The Department rigging coordinator is required to approve onsite rigging. Labor charge will apply.

The Department Public Event Worker Supervisor is required when client sets outside equipment. Labor charge will apply.

Meeting Room Use $0.00
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General Session Use

Charged at the Daily Rental per show day and includes one (1) single-level head table for four (4) people, and one (1) podium. Equipment
and services are additional expenses and are not included in meeting room rental rate. One (1) move-in or move-out day is charged at
one-half (1/2) the daily rental rate.

Food Function Use
Charged at daily rental rate, includes one (1) head table for four (4) people, one (1) podium. Move-in and move-out days are charged at
one-half (1/2) the daily rental rate. All food and beverage is exclusive to the in-house food and beverage management company.

Meeting Room 1 $300.00 /day
Meeting Room 2 $300.00 /day
Meeting Room 3 $300.00 /day
Meeting Room 4 $300.00 /day
Meeting Room 5 $300.00 /day
Outdoor Rental Space $0.00
Canopy Stipulations

All food and beverage is exclusive to the in-house food and beverage management company. Security may be required and is based on
projected number of attendees / event type. Overhead fans are included in the Facility Rental.

Rooftop Overlook Stipulations

All food and beverage is exclusive to the in-house food and beverage management company. Security is required and is based on
projected number of attendees / event type. Use of Rooftop Overlook is limited to food functions and receptions only and is based on
Director approval. Facility protection guidelines would include the rooftop overlook. Parking is not included in the Facility Rental and is
charged at the rates in effect at the time of the event.

Canopy $2,500.00 - $7,500.00 /day
North Circle Drive $2,500.00 - $5,000.00
North Terrace $500.00 - $2,000.00
Rooftop Overlook (4th floor of Palmer $6,500.00 /day
Events Center Garage)
South Circle Drive $2,500.00 - $5,000.00

Pre-Function Space and Outside Area $0.00

Rental

Pre-function space may not be used for exhibits unless the area is contracted as such and has prior approval by the Director.
Lester E. Palmer Events Center Outside 20.00% assessed retail value (minimum value considered $5)

Catering Fee

Outside Areas $350.00 minimum/day/booth

Stage Performance Rental
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Ticketed Stage, Performance Use

A twenty percent (20%) catering fee is assessed on any food and beverage provided by an entity other than the in-house food and
beverage service. The fee is based on the assessed retail value or comparable services in a convention center or like facility. The entity
providing the food must enter into an outside caterer’s agreement and comply with the terms therein.

Other Event Use

Does not include equipment; equipment is charged accordingly. One (1) move-in or move-out day is provided at no charge for each two
(2) show days, not to exceed two (2) days at no charge. All other move-in and move-out days are charged at one-half (1/2) the Maximum
Daily Rental. A twenty percent (20%) catering fee is assessed on any food and beverage provided by an entity other than the in-house
food and beverage service. The fee is based on the assessed retail value or comparable services in a convention center or like facility.
The entity providing the food must enter into an outside caterer’s agreement and comply with the terms therein.

Events Center with exhibit hall 1, daily $4,500.00 - $6,200.00
rental
Events Center with exhibit hall 2, daily $3,400.00 - $4,600.00
rental
Events Center with exhibit halls 1-2, daily $7,900.00 - $10,800.00
rental

Standard Equipment Rates

1/4-Ton Double-Reeve Motors $150.00 each
10'x 12" x 12" Truss $60.00 each
12-Channel Mixer $100.00 each
24-Channel Mixer $200.00 each
4-Channel Mixer $45.00 each
4'x 12" x 12" Truss $30.00 each
5'x 12" x 12" Truss $30.00 each
6-Way Corner Block for 12" Truss $60.00 each
8-Way Motor Controller $250.00 each
8'x 12" x 12" Truss $50.00 each
Additional Water Bottles $12.00 /bottle
Air Wall Reset (Exhibit Halls) $100.00 per air wall
Air Wall Reset (Meeting Rooms) $50.00 per air wall
Ambulance Posted On-Site - Daily set-up $120.00 /day
charge for EMS vehicle dedicated to
ACCD event

Rate to be used only in conjunction with ACCD Labor Rates for Emergency Medical Technicians w/ Ambulance
Austin Skyline Set Rental (Labor Not $5,000.00 /set
Included)
AV Fiber Interface Box $200.00 each
Carpet (No Padding) $5.50 /sq. ft.
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Carpet (with Padding) $7.00 /sq. ft.
Carpet Cleaning $0.50 /sq. ft.
CD Player $25.00 each
Chain Hoist 1/2 Ton $150.00 each
Chokers, Straps, etc. $20.00 each
Coat Rack $45.00 each per event
Computer Audio Interface $25.00 each
Couplers, Clamps, etc. $20.00 each
Dance Floor (75' x 75" maximum) $10.00 /section, $1,350 maximum
Drape $9.00 /10" X 10" booth
Dress Kit for Large Projector Screen $80.00 each
DVD Player $50.00 each
Forklifts $95.00 /hour + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Forklifts $280.00 daily + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Genielift $80.00 /hour + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Genielift $200.00 /day + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator
certificate.

Grand Piano (does not include tuning) $300.00 /day
Large Projector Screen $90.00 each
Portable Seating Risers w/ Chairs $750.00 /section
Printed Signs (Interior, Maximum Size 11' $30.00 /set of 6
x 17")

Propane Tank (Fuel) $35.00 /tank
Propane Tank Replacement $200.00 /tank

Radius 12x12 XFS Utility Truss
Eleven Foot $220.00 each
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Fifteen Foot
Five Foot
Nineteen Foot

Seven Foot

Room Re-key/Re-core (Meeting Rooms
Only)

Rope and Stanchion

Scissorlift/Boomlift

$300.00 each
$100.00 each
$380.00 each
$140.00 each

$50.00 /core

$45.00 Junit
$135.00 /hour + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator

certificate.

Scissorlift/Boomlift

$535.00 /day + fees

Includes first fuel tank, when applicable. Does not include operator, subject to availability. User must provide current operator

certificate.

Staging $50.00 /section
Standard Sound System $975.00 each
Table w. Skirt and Linen $55.00 each per use
Traffic Cone/Barricade $30.00 unit
Tripod Screen $45.00 each
Upright Piano (does not include tuning) $150.00 /day
Video Projector $425.00 each
Walk thru Metal Detector with Hand-Held $250.00 /detector set per day
Wand Set (Excludes Labor)

Wireless Microphone $130.00 each

Standard Equipment Rates (subject to
availability)
Additional Room Key (meeting rooms $15.00 /key per room
only)
Meeting rooms only, 5 keys per room at no charge

Chairs $3.00 levent
Easel $15.00 /day
Lost Access Card $50.00 /card
Lost Room Key $75.00 /key
Plastic $0.20 /gross sq. ft. plus labor
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Portable Outdoor Heater
Stage Barricades

Table Linens

Tables

Water Station/Water Cooler

Standard Labor Rates
All subject to availability.

$125.00

$40.00
$12.00
$16.00

$45.00

/event plus fees, includes first fuel tank
Junit

each per use

/event

Juse

Credit will not be given for services ordered and not used. Unscheduled labor may be subject to overtime charges of one (1) and one-half
(1/2) the regular rate. Final determination of the number and type of personnel required for an event will be made by the Department. A
four (4) hour minimum may be charged unless otherwise specified. Charges will be made in one-half (1/2) hour increments after the initial
four (4) hour minimum. Call-back charges will be a minimum of two (2) hours. Room resets beyond the initial set includes labor and
additional equipment costs. The Standard Rate applies for Show Management orders when complete event requirements or specifications
are received thirty (30) days or less from the first contract day. An approximate discount of 25% will apply for Show Management orders
when complete event requirements or specifications are received thirty-one (31) or more from the first contract day.

Boom Lift Operator
Electrician (excluding holidays)
Electrician on Holidays

Emergency Medical Technician (including
holidays)

Emergency Medical Technicians w/
Ambulance - Base Rate

$60.00
$60.00
$75.00

$50.00

$130.00

Labor Charge only for two-person Emergency Medical Technician team.

/hour
/hour
/hour

/hour (no incentive applies)

/hour (no incentive applies)

(Additional required daily ambulance set-up charge under ACCD Standard Equipment Rates)

Forklift Operator
General Labor (excluding holidays)
General Labor on Holidays

General Labor Supervisor (excluding
holidays)

General Labor Supervisor on Holidays

Licensed Peace Officer (Including
Holidays)

Plot Review and Approval Charge
Advance Rate 21 Days or More Prior to
Load In

Charger Per Load Bearing Point Over
100lbs

On-Site Rate 20 Days or Less Prior to
Load In

$45.00
$50.00
$50.00

$60.00

$75.00

$60.00

$150.00

$50.00

$350.00

/hour
/hour
/hour

/hour

/hour

/hour (no incentive applies)
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Rigger (requires ground man), 7am to $100.00 /hour
7pm

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.
Rigger (requires ground man), 7pm to $150.00 /hour
7am

Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Rigger Ground Man, 7am to 7pm $75.00 /hour
Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Rigger Ground Man, 7pm to 7am $100.00 /hour
Charges will be in 1/2 hour increments with 4 hour minimum. Call outs will be subject to the 2 hour minimum. Subject to availability.

Rigger Supervisor, 7am to 7pm $160.00 /hour
Rigger Supervisor, 7pm to 7am $210.00 /hour
Security, Badge Checker and Usher $33.00 /hour
(Excluding Holidays) - Base Rate

Security, Badge Checker and Usher $25.00 /hour
(excluding holidays) - Incentive Rate

Security, Badge Checker and Usher on $35.00 /hour
Holidays

Security, Safety and Usher Supervisor $48.00 /hour
(Excluding Holidays)

Security, Safety and Usher Supervisor on $52.00 /hour
Holidays

Uniform Security Guard (Excluding $37.00 /hour
Holidays)

Uniform Security Guard on Holidays $41.00 /hour

Standard Utility and Technology Rates

The Austin Convention Center Department (ACCD) offers an Incentive Rate to customers who order services in advance unless noted.
This rate is a twenty - five percent (256%) discount off the Standard Rates listed. The ACCD will charge a Floor Rate, which is fifty- percent
(50%) more than the Standard Rates listed, only if customers do not place an order by the Standard Rate deadline unless noted.

Electrical cords provided are single receptacles (one plug) and provides a connection at one point only.
Audio Visual Services

Audio Visual Technician $80.00 /hour

Charges will be in 1/2 hour increments, with a four-hour minimum. All interfacing, connecting, patching, or other means of utilizing the
three communication subsystems (fiber optic, broad band, and unshielded twisted pair wire plants) are exclusive to the Austin
Convention Center Department.

Standard Web Casting Rate $300.00 /hour
Includes single camera live stream, video capturing & encoding, attendee interaction availability, index and cross linking
30-day Accessible Online Service $200.00 /month
Additional Camera $55.00 /camera
Copy of Web Casting for Editing $200.00 /copy
Purposes
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Studio Rental/Recording Fees

Studio Rental/Equipment $75.00 /hour
Studio Rental/Equipment Plus Pre- $150.00 /hour
Production Meeting with Recording

Engineer

Studio Rental/Equipment Plus $225.00 /hour

Production with Recording Engineer
(Tracking/Writing/Overdubbing/Editin
g/Arranging/Mixing)

Studio Rental/Equipment with $300.00 /hour
Mastering Engineer

Theatrical Lighting & Sound System $10,000.00 /day

Electrical Services

120 Volt Outlets
0-1000 Watts (8 amps) $100.00
15 amps $115.00
20 amps $120.00
30 amps $160.00
208 Volts/Single Phase Power Service
100 AMP $700.00
20 AMP $250.00
30 AMP $300.00
60 AMP $460.00
208 Volts/Three Phase Power Service
100 AMP $1,100.00
20 AMP $380.00
200 AMP $1,650.00
30 AMP $430.00
300 AMP $2,430.00
400 AMP $3,240.00
60 AMP $690.00
Ceiling Power $215.00

Combines electric and extension cords

Fiber Optic Patch

Fiber Patch Cable Rental (Opti Jack) $65.00 each
Multi-Mode Fiber Patch $525.00
Single Mode Fiber Patch (MDF to IDF $525.00
only)
Labor
Booth Cleaning (Vacuuming Carpets & $0.30 /sq. ft.

Emptying Trash Daily)

Floor Rate Labor $75.00 /hour
Charges will be in 1/2 hour increments. Minimum charge: 1 hour; 4 hours in the event of a call out.
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Overtime Labor (12a.m. - 6a.m.) Onsite $65.00 /hour
Orders and Holidays

Standard Labor $50.00 /hour

Network Services

120 Private IP Addressses (Client $5,000.00
Only)
245 Private IP Addresses (Client Only) $9,000.00
Additional IP Address (No Line $200.00 /IP address
Included)
Additional Wi-Fi Access Point Rental $265.00 /access point
DMARK Extension $1,500.00
Internet Connection (Ethernet)
Premium Internet Service (Client $1,195.00
Only)
Standard Internet Service (includes $795.00
one IP address)
Network Report $100.00 /day
Wi-Fi:
Free, complimentary, limited Wi-Fi $0.00
up to 3Mbps per device
Wi-Fi Bandwidth: up to 10Mbps per $10,000.00
device
Wi-Fi Network Buyout: up to 1Gbps $50,000.00
Wired Network Buyout $50,000.00
Wireless System Branding $1,750.00
Wireless System Encryption $1,500.00

Networking Hardware

Digital Sign - Freestanding LCD $300.00

Display

Ethernet Switch Managed $800.00 each
Ethernet Switch Unmanaged $300.00 each

Other Utility Services
Air $210.00 /connection

Natural Gas $155.00 /connection
Exhibitors must provide their own regulator or valve fittings. Licensed plumber required to connect. Must be approved by ACC.

Sink (includes water, drain, installation) $425.00 /sink
Licensed plumber required to connect. Must be approved by ACC.

Water & Wastewater $275.00 /connection
Licensed plumber required to connect. Must be approved by ACC.

Satellite Downlink Service $1,350.00 /channel
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Base Show Rate $1,000.00
Event Programming
Technical Services

Technical Service Labor Rate
Mon.-Fri. 5:00pm-8:00am Sat.,Sun., $180.00
& Holidays
Mon.-Fri. 8:00am-5:00pm (except $150.00
holidays)

TP RJ45
Network Data Patch $400.00
UTP (Category 5 Patch Cable) $50.00
UTP (Category 6 Patch Cable) $65.00

Telephone Services

/day
sold by the hour

/hour

/hour

120 volt outlets ordered for computer labs, exhibits or events requiring special electrical configurations are charged the prevailing

/set
/set
[call

linstallation plus labor

/line

rate.

Multi phone line includes two call appearances. Each additional call appearance is charged the appropriate line cost.
Analog Handset $65.00
Digital Phone (Lines Sold Separately) $100.00
Directory Assistance $2.00
Local Phone Services, No Long $200.00
Distance

Long Distance Phone Line $250.00
Long Distance Rate Per 100 Minutes $10.00
Inside USA

Long Distance Rate Per Minute $0.25

Outside USA

* $0.25 above standard AT&T Direct Distance Overseas Rates. All calls rounded up to the nearest minute.

Modem Line
Multi-Phone Handset Deposit

Polycom Type Conference Speaker
Phone

Standard Analog Speaker Phone

Voice Mail, Call Coverage Path &
Other Special Programming

Utility Equipment
100 AMP Cable Replacement

100 AMP Disconnect Box
Replacement

100 AMP Distribution Box
Replacement

100 AMP Electrical Panel

$200.00
$100.00
$300.00

$250.00
$50.00

$11.00
$600.00

$1,050.00

$300.00

/minute above AT&T rate

/connection plus labor
/set

/phone

/phone

/line

/ft.

each

each

each
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100 AMP Hubble Replacement $680.00 each
30 AMP 3 Phase Breakout Box $200.00 each
30 AMP 3 Phase Cable & Hubble $250.00 each
Replacement

30 AMP 3 Phase Cable Replacement $6.50 /ft.
60 AMP Disconnect Box Replacement $350.00 each
Breakout Box Replacement $250.00 each
European Adaptors $50.00 each
Extension Cord $25.00 /cord
Light Fixture Repair (Exhibit Hall Only) $50.00 /light bulb
Light Fixture Repair (Meeting Rooms & $400.00 Nlight
Ballrooms)

Multi-Outlet Strip (6 outlets) $25.00 /outlet strip
Twist Lock Distribution Box Cord $45.00 each
Replacement

Waste Management Rates
Event Electrical Usage Report

Base Rate $300.00

Customization $100.00 /hour
HVAC Event Hours (Adjustment Above or $50.00 /location per hour
Below 72 Degrees)
HVAC Non-event Hours - Meeting Rooms $100.00 /location per hour
& Ballrooms at 72 Degrees
HVAC Non-event Hours at 72 Degrees $200.00 /hall per hour
Light Adjustment - Exhibit Halls & $50.00 lighting per adjustment
Ballrooms
Light Adjustment - Meeting Rooms $40.00 lighting per adjustment
Pallet Disposal $30.00 /pallet
Recycling Fee (Glass, Aluminum, $45.00 /hour
Cardboard)
Waste Compactor Service (35 Cubic $400.00 Iservice
Yard)
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Parking/Towing Rates

Parking Charges - Palmer Events Center
Garage

900 Barton Springs Road
Access Cards - ProCard
Replacement/Lost Ticket
Per month (non-reserved)

Per month (reserved)

Per month, nightly, 4 p.m. -4 a.m.
1/2 of non-reserved monthly rate

Permit Fee for lane closures or other
traffic disruptions

Validation Rates

$30.00

$150.00

$225.00

$50.00

Rates are valid 24/7 apart form variable special event parking rates. USI Billing available for internal clients only. Employee, and/or,

vendors and visitors are comped per approved validation rules:
0 minutes - 8 Hours

8 Hours - 12 Hours

Director/Deputy Director/ Assistant
Director/ Sales Manager Approval

$5.00
$10.00
$0.00

Complimentary parking for any value ticket(s) for group, individual client, and/or general public.

Managers/Coordinators Approval

$0.00

Complimentary parking for any value ticket(s) for group, individual client, and/or general public.

Supervisors Approval
Complimentary parking for client only.

Variable Special Event Parking $3.00 -

$0.00

$25.00
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