Recommendation for Council Action

AUSTIN CITY COUNCIL
Regular Meeting: September 20, 2018 ltem Number: 009

Communications and Technology Management

Authorize negotiation and execution of an interlocal agreement with the Capital Area Emergency
Communications District with the City to maintain the Austin and Travis County 9-1-1 database.

Lead Department Communications and Technology Management.

Amount and Source of Funding:
Annual reimbursement from CAECD of approximately $589,000 for
the City’s costs.

Fiscal Note There is no fiscal impact.

For More Information Inquiries should be directed to Acting CTECC General Manager,
Stephanie McClintock at 512-974-0759 or
Stephanie.McClintock@austintexas.gov

Additional Backup Information:

This is a request to authorize negotiation and execution of an interlocal agreement with CAECD in which
the City will be reimbursed for costs associated with maintaining the database that provides accurate
caller identity and address information for calls coming into the 9-1-1 centers operated by Austin Police,
Austin Fire, Austin-Travis County EMS, and Travis County Sheriff’s Office at CTECC.

Also known as the Master Street Address Guide, the 9-1-1 database is used in conjunction with the
computer-aided dispatch system shared by all CTECC public safety agencies for identifying, locating, and



assisting emergency 9-1-1 callers throughout Austin and Travis County.

This interlocal agreement provides reimbursement of the City’s costs estimated to be $589,000 annually
for the City’s cost of maintaining the database. The current 12-month agreement will expire on
September 30th, 2018. With Council approval of the new, multi-year agreement, the City will continue
to be reimbursed for its expenses associated with delivery of critical 9-1-1 services.



