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*Licensed operators are able to serve the entire City of Austin jurisdiction, but are assumed to focus their initial 500-
unit fleet mainly within the Downtown Austin Project Coordination Zone (DAPC?Z). Sixty-Five (65) square miles includes 3
the DAPCZ plus any additional areas as defined in supplementallicenses.
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PROGRAM UPDATE: SERVICE AREAS
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Volume of Calls to 3-1-1
May 1, 2018 to September 30, 2018
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WHAT
WE'RE
SEEING:
USE
DATA

Dockless Mobility Ridership for August 1 — 31, 2018

Device Total Total Average |Average | Total
Type number | distance |trip time |trip number of
of trips: | ridden (minutes): |length devices in
(miles): (miles): | service:
Sl 297,400 350,100 16.6 1.2
Bicycle 12,800 24,800 23.7 2.0

(B3] 310,200 374,900

16.9

1.2

Dockless Mobility Ridership for July 1 — 31, 2018

Device Total Total Average |Average | Total
Type number | distance |trip time |trip number of
of trips: | ridden (minutes): |length | devices in
(miles): (miles): | service:
Sleeleiiid 1 129,200 155,400 16.1
Bicycle 8,400 44,800 19.5

S ES e 137,600 200,200

17.8

(The number of trips and total distance (miles) figures are rounded to the nearest 100.)




Ridership Numbers Since April 51, 2018

1,200,700 1,190,900 10.50 0.9

46,600 85,000 20.20 1.5

(Figures for the total umber of trips and total distance are rounded to the nearest 100.) 8



WHAT ALL Crashes* since program inception
WE'RE (MAY 7 - SEP. 28 2018)

SEEING:
USE
DATA Motor Vehicle

Motorcycle

Pedestrian

Bicycle 0
Sub Total 29 2,932
Scooter 0* Unknown
Total 29 2,932

Notes:

* Thestatistics are preliminary and subject to change. (2018 crash records will be validated in Spring of 2019)
+ Dataextraction date:10/3/2018

* Unless otherwise indicated, Data Source: Crash Record Information System (CRIS) by TxDOT

» *Scooter injury datasource: Austin Emergency Medical Services and analyzed by Austin Public Health. Scooter
crash datais not currently tracked in the TxDOT CRIS system.



EMERGENCY MEDICAL RESPONSE

BETWEEN MAY 1 AND OCTOBER 1,
2018

*Volume: 37 incidents
* Rate: 3 crashes every 2 weeks.
- Severity: 80% (31 of 37) involved

transport to the Emergency Room.

* Cost: Unknown
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EMERGENCY INCIDENT RESPONSE
PRIORITIES BETWEEN

MAY 1 AND OCTOBER 1, 2018
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Source: Austin/Travis County Emergency Medical Services
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Dockless
Mobility
Street Team
APD officers and
ATD educators
pair up to share

safety information
with scooter users.

How Austin E-Scoots
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for safety.
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Park respectfully.
Don’t block the sidewalk. Scoot respectfully
on the sidewalk.

One person

I per scooter.
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COMPLIANCE DASHBOARD
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COMPLIANCE DASHBOARD
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B-CYCLE
IMPACT

We have noticed
utilization is down

We are conducting
an analysis of
financial impacts

We are currently
exploring new
operation models



* Based on feedback heard through the
community survey, industry trends and
emerglng best practice, updates include:

* Improved visibility at night

* Restrictions on where units can park

- Faster response times for obstructions

- Daily safety inspections

* Requirement to install parking boxes

- Keep 25 feet away from a B-Cycle station
* Report on complaints and collisions

* Privacy policy to safequard user
information

* Incentivize the use of technology and
lock-to capabilities to bring about
better user behavior




Car/Van/Micro-Mobility
O 000 00

Bicycle/Scooter
0000

New Mobility ’
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DOCKLESS
MOBILITY
BENEFITS:

e

CAPTURING :
SHORTTRIPS [
(




Sidewalks for
Parking pedestrians

Travel Lane Protected facility for
scooters and bicycles
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