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Fair Chance Hiring 
Ordinance Summary
The Fair Chance Hiring Ordinance 
prevents employers with 15 or more 
employees from asking about a person’s 
criminal history during the job application 
process.
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Job Postings and Applications
• Job Postings cannot say or suggest that someone 

with a criminal history will not be considered for job.

• Job Applications cannot ask about a person’s 
criminal history until a conditional offer of 
employment has been extended.

• Conditional Offer:  An oral or written offer for a 
job made before a employer asks about criminal 
history.  
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Interviews

• An employer cannot ask about criminal 
history during an interview.

• An employer cannot take away a job offer 
based on criminal history information 
provided in an interview.
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Individualized Assessments

Employers must first offer a person the job, then 
evaluate the person’s criminal history by 
conducting an Individualized Assessment to 
determine whether the person is suitable for the 
job.  Employers must also tell job applicants in 
writing if the offer is withdrawn due to criminal 
history.
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Retaliation

Employers cannot refuse to hire, promote, or take 
away an offer of employment because a person 
reports a fair chance hiring violation or participates 
in a fair chance hiring investigation. 
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Enforcement

• Fair Chance Hiring complaints must be filed 
with the Equal Employment/Fair Housing 
Office.

• Businesses may get a civil penalty up to 
$500 for a violation.
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Questions & Answers
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Employment Resources
• http://austintexas.gov/fairchancehiring

• www.austincityjobs.org

• http://www.twc.state.tx.us/businesses/work-
opportunity-tax-credit

• http://aaul.org/

• https://www.goodwillcentraltexas.org

• https://www.traviscountytx.gov/criminal-
justice/reentry

• http://austintexas.gov/department/equal-employment-
and-fair-housing-office
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The City Of Austin
Human Resources Department –

Equal Employment And Fair Housing Office
1050 East 11th Street 
Austin, Texas 78767

http://austintexas.gov/EEFHO

http://austintexas.gov/fairchancehiring
fairchancehiring@austintexas.gov

512-972-FAIR (3247)

Thank You
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