COMPLAINT PROCESS

pouCY
Pursuant to State Bar Act Section 81.036, the State Bar of Texas will malntain a file on the receipt,
investigation, resolution, and communications regarding all written complaints, other than a
grievance against an attormey, filed with the State Bar.
SUBMITTING A COMPLAINT
_ Awritten complaint must Include the facts upon which the comptaint is based.
Written complaints may be submitted online at texashar.com/contactus or by mail to:
State Bar of Texas
1414 Colorado Street
Austin, TX 78701
The sender must provide the following the following information when filing 2 complaint:
s full name, mailing address, email address, and phone number;
e the subject matter of the complaint; and ‘

» if applicable, the name of each person/department contacted In relation to the complaint

The State Bar will acknowledge receipt of your complaint within 10 working days. Anonymous
complaints will not be processed. '

The State Bar will provide a written response to you within 60 days of receipt of your written
_ complaint.

Untif final disposition of the complaint, you shall be notified at least quarterly of the status of the
investigation unless the notice would jeopardize an undercover investigation. .

For any other questions regarding this process please call 800.204.1724.
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State Bar of Texas
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Lona Chastain
Office of Legal Counsel

STATE BAR OF TEXAS

1414 Colorado
Austin, TX 78701
(512) 427-1555

FAX: (512) 4274230

Cacles Jesn—5 /61 )

L

April 9, 2019

Via Pickup from Front Desk

To: Carlos Leon

Re: Request regarding Complaint Received January 18, 2019

Dear Mr. Leon,

Attached please find records responsive to your request for the following:

1.

George Uthe’s response(s) to my complaint against him;

2. All of George Uthe’s official communications related to the internal investigation of my

complaint against him; and
All State Bar official communication relating to the internal investigation of my
complaint against him.

The response includes the following:

The acknowledgement of the complaint

The process for handling the complaint

The notice of the final disposition of the complaint (that the matter was investigated and
the matter resolved)

A copy of the complaint of January 18, 2019

There are no'other communications or documents regarding this matter.

Respectfuily,

\F\ﬁv\a. u‘\@—)éi?,w\

Lona Chastain
Legal Counsel
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