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 Administrative Fines assessed only after warning is issued

 Administrative Fines assessed on utility bill

 Citizen reports generate a postcard alert

 264 Violations:

• 256 Warnings

• 9 Administrative Fines

 2 appeals filed

 0 appeals overturned
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FY2015 FY2016 FY2017 FY2018 FY2019

Quarter IV 484.63 429.05 460.68 501.02

Quarter III 296.47 336.04 338.92 362.66 361.47

Quarter II 199.69 281.32 245.93 261.55 230.84

Quarter I 249.39 280.08 319.44 329.80 284.14
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Oct Nov Dec Jan Feb Mar Apr May June July Aug Sep

Total Peak Savings 13,552 61,491 74,762 87,300 96,186 100,80 119,80 139,33 153,44 159,16

Peak Savings Goal 47,456 94,913 142,36 189,82 237,28 284,73 332,19 379,65 427,10 474,56 522,02 569,47
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Reclaimed Water
10%

Water Loss 
Reduction

13%

Watering 
Ordinance

27%

Rates
31%

Incentive 
Programs

Other
7%

Total Cumulative Water Savings Projected for 
FY 2019

Reclaimed Water

Water Loss Reduction

Watering Ordinance

Rates

Incentive Programs

Other

COST BENCHMARKS

Benchmark Peak $/1,000 gallons Average $/1,000 gallons

Variable Water Treatment and Distribution Costs $0.46 $0.46

Wastewater Treatment Costs $0.26 $0.26

Treatment Expansion $3.75 N/A

Avoided LCRA Payments $1.12 $1.12
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Highland Lakes Storage summary as of August 13, 2019

Combined lake storage: 1.904 million acre feet

Combined reservoir total: 95%

City of Austin 

Drought 

Contingency 

Plan Drought 

Response 

Stage Triggers:

Conservation 

Stage: 

Above 1.4 

MAF

Stage I:

1.4 MAF

Stage II:

900,000 AF

Stage III:

600,000 AF

Emergency 

Response

Stage IV:

Catastrophic

event including 

prolonged 

drought
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Aug – Sept
Events

 August 17: Controller 101 & 

Irrigation Maintenance 

Workshop

 Sept 3: Water Forward Task 

Force Meeting
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