Attachment Al: Needs Assessment - Addressing Top Five Needs and Gaps in Services

Austin HHS

Needs Assessment

o Need ] Rk | = oOutc

Individuals obtain access of maintain safe
and affordable housing

Individuals need access to safe and
affordable housing

1 Family

FNPI4 Housing

Methed for
outcomes?
ey L I.@QPIF.. ) ..d...... o

Range of NPIs; | : FNP! 4a - FNP1 2h

SRV 4b, SRV 4c, SRV 4d, SRV 4f, SRV 4g,
Austin HHS Yes SRV 4i, SRV 4j, SRV 4k, SRV 4p, SRV 4t, FNPI 4a, FNPi 4b, FNP| 4e Travis
SRV 7a, SRV 7b, SRV 7¢
. SRV 4c, SRV 4i, SRV 4{, SRV 4q, SRV 4r, c
Travis County HHS Yes SRV 4s, SRV 4t FNPI 4a, FNPI 4b, FNPI 4g, FNPI 4h Travis
Housing Authori i
: g Authority oc the City of Ne SR T
Austin
Travis County Housing Authority No SRV 40 Travis
Austin Resource Center for the e - T
Homeless
Salvation Army No SRV 4m Travis
Catholic Charities Yes M”“ “”. SRVUAC/SHVAd SRVAL SR S, FNPI 4b, FNPI 4e Travis
Austin Tenant's Council No SRV 4f, SRV 4g, SRV 4h Travis
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Attachment Al: Needs Assessment - Addressing Top Five Needs and Gaps in Services

s —

Subrecipient: -

—————y - =y

AT 4

Austin HHS

Gaps in Services

Narrative of Gaps in Services

County
where Gap
exists

How will the Subrecipient addressithe
Gaps in Services?

_Namethe nooamsm»_am Partner.

How will the Coordinating Partner
address the Gaps in Services?

Lack of safe and affordable housing

Travis

As CSBG funding levels allow, the City of
Austin provides direct rent assistance for
case management clients through a fiscal
agent. We are also providing rental
assistance through a social service
contract with Catholic Charities for other
clients of the Neighborhood Centers, but
the demand for these services continues
to outpace the available resources. We
also refer clients to Travis County, but
clients frequently face waiting lists for
assistance. Referrals are also made to
emergency shelters and other non-profit
agencies who are funded by the City of
Austin to provide these services.

Catholic Charities, Housing Authority of
the City of Austin, Travis County Housing
Authority, Salvation Army, ARCH, EHCO

Al
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Attachment A2: Needs Assessment - Addressing Top Five Needs and Gaps in Services

individuals fack access to affordable
health care services

Needs Assessment

Individuals obtain access to preventive
health services, health insurance and
connections to primary care.

FNPI5 Health and Social/Behavioral

o,

Range of NPIs:

'FNPI 5a - FNPI 5i

=

=

SRV
Organization Providing
Services/Strategie s} or Strategies Provided e
SRV 3h, SRV 5a, SRV 54, SRV 5h, SRV 5g, :
Austin HHS Yes SRV 5j, SRV 5k, SRV 5m, SRV 5n, SRV 50, |FNPI Sb, FNPI 5d Travis
SRV 5p, SRV 5q, SRV Sw, SRV 7a, SRV 7c
a SRV 3h, SRV 5a, SRV 5b, SRV 5d, SRV 5g, |FNPI 5b, FNPI 5¢, FNPI 5f, FNPI 5g, :
Y
Central Health/Community Care es SRV 5h, SRV 5k ENPISH Travis
’ . SRV 5r, SRV 5s, SRV 5t, SRV 5u, SRV Sv, .
N
Austin Travis County Integral Care o SRV 5w, SRV Sy, SRV 5aa, SRV 7a, SRV 7c Travis
SRV 5g, SRV 5ff, SRV 5jj, SRV 5mm, SRV :
WIC No 7b, SRV 7¢ Travis
Safe Kids Yes SRV 5g, SRV 5kk FNPI 5d Travis
HHSC Yes SRV 3h, SRV 7h, SRV 7¢ FNPI 5f, FNPI 5g, FNPI 5h Travis
A2
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Attachment A2: Needs Assessment - Addressing Top Five Needs and Gaps in Services

persons with disabilities and unemployed
or underemployed adults who may lack
access to healthcare. Staff have also
been trained to assist clients in applying
for Medicaid and CHIP.

9. Sendero, United Healthcare, Blue
Cross, Blue Shield, Superior

= County . .
where Gap | How will the Subrecipient address the ‘How will the Coordinating Partner
Narrative of Gaps in Services axists Gaps in Services? Name the Coordinating Partner address the Gaps in Services? |
Services are provided through the
Preventive Health program which is
staffed by registered nurses. Staff and
ices are funded through the City'
S et . UL 1. Central Health/CommUnity Care 2.
|general operating budget, and a local Austin Travis County Integral Care 3
public health grant from DSHS. Services WIC € . 1. Medical Assistance Program and
range from screenings {blood pressure, . Primary Care 2.
4, Safekids : :
blood sugar,alc, cholesterol); pregnancy L A7 Mental/Behavioral Health Services 3.
ing; ; ' ) . Health As: t, nutrition education,
R orafar i ot and e tal | .zwm:_._m. _..:qmm nm.mm :._m:m.mm_.:m:» 6. Seton Diabetes Education Center ea m.wmm_._._m_.. nutrition e :mmﬂ_o_..
- Travis immunizations, information and referral breastfeeding support 4. Injury
|health care services : ] : 7.HHSC :
to medical, health and social service ] , Prevention Program 5. CHIP,
: 8. El Buen Samaritano, People’s v .
providers. The program serves . -~ Medicaid 6. Primary
- . h Community Clinic, Seton , Volunteer .
underserved populations including the - care clinics 7. Health
e : : . Healthcare Clinic
elderly, families with multiple crises, Insurance

A2
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Attachment A3: Needs Assessment - Addressing Top Five Needs and Gaps in Services

_Need _

_.Hr.m;uﬁ ﬁ.ﬁ_@

‘Needs Assessment

Dutcome

Individuals lack living wage jobs

-
BS O
Lsich

Individuals obtain and maintain living
wage jobs

.,_ c, P .._q.‘,...—.nuHH QH.‘JI. ...|..-h...14 .u..{_u“

[ E

SRV 1f, SRV 1h, SRV 1i, SRV 1j, SRV 1k,

Family

FNPI1 Employment

FNPI 1a - FNPI 1h, FNPI 12.1

N DHc

FNPI 1b, FNPI 1c, FNPI 1e, FNPI 1,

Administrative Services

SRV 1k, SRV 1m, SRV 1n, SRV 1o

Austin HHS Yes SRV 1l, SRV 1o, SRV 1q, SRV 7a, SRV 7b, |FNPI 1h, FNPI 1h.1, FNPI 1h.2, FNP!  |Travis
SRV 7¢, SRV 7d, SRV 7n 1h.3, FNPI 12.1
SRV 1a, SRV 1b, SRV 1d, SRV 1f, SRV 1g, |FNPI 1b, FNPI 1c, FNPI 1e, FNPI 1f,

Workforce Solutions Yes SRV 1h, SRV 1j, SRV 1k, SRV 1I, SRV 1m, [|FNPI 1h, FNPI 1h.1, FNPI 1h.2, FNPI  |Travis
SRV 1n, SRV 10, SRV 1q 1h.3
SRV 1a, SRV 1b, SRV 1d, SRV 1e, SRV 1f,

Goodwill No SRV 1h, SRV 1i, SRV 1j, SRV 1k, SRV 1m, Travis
SRV 1o, SRV 1g

Department of Assistive and SRV 1a, SRV 1b, SRV 1f, SRV 1h, SRV 1i, 1

No Travis

A3
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Attachment A3: Needs Assessment - Addressing Top Five Needs and Gaps in Services

Gaps in Services
mn::z - ——— e —_— .
where Gap | How will the Subrecipient address the How will the Coordinating Partner
Narrative of Gaps in Services exists _ Gapsin Sarvices? ) ! . Name the Coordinating Partner address the Gaps in Services?.
Child Inc. currently has two child care
octed in the City of Austin' :
_uqn..m_.mq:m_ Rl .<o o Workforce Solutions has an existing child
Neighborhood Centers which are ) n
; . - - care program through which eligible
designed to assist low income families " . .
: . , families are provided affordable child
; i with child care. Workforce Solutions : : :
Lack of affordable childcara which Child Care program provides ¢ hild care care and coordinates with the City of
prevents parents from obtaining or Travis ) prog ) P = Child, Inc.; Workforce Solutions Austin. Child Inc. also has several
b e assistance to low income families ] N )
maintaining employment - locations providing affordable child care
throughout Travis County. We have ;
: : " throughout the community and has a
continued to build on our partnerships . ; B .
5 e . long standing relationship with the City of|
with both organizations to provide Austin's Neighborhood Centers
loriarity slots for Neighborhood Center g ’
clients.
Austin Public Health provides both daily
and monthly bus passes to assist clients
ILack of reliable transportation and Toave with getting to work. Austin Public Transit Empowerment Fund, St. Vincent |5t. Vincent de Paul offers financial
assistance and assistance for auto repairs Health works with churches in the de Paul assistance for a wide variety of needs
community to assist clients with auto
—hﬂuh: needs
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Attachment A3: Needs Assessment - Addressing Top Five Needs and Gaps in Services

Employment for persons with criminal
backgrounds or other barriers

Travis

The City of Austin has worked with
Workforce Solutions and the DARS to
help people abtain employment, even
though they may have barriers that make
finding work difficult. Several of our
social workers have completed an
Offender Employment Specialist training
to better assist our clients.

Workforce Solutions, Goodwill, DARS

Workforce Selutions works closely with
our social workers to identify job
openings for which our clients may
qualify and apply. The City of Austin has
an employment program for youth called
Austin Youth Development which
employs youth who may have a criminal
background. The City's Day Labor
_uqom«mq: helps provide those with
barriers to employment an opportunity
to find work. Goodwill employs people
with criminal backgrounds and DARS
works with individuals who may have a
disability which would otherwise make it
difficult to find work.
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Attachment A4: Needs Assessment - Addressing Top Five Needs and Gaps in Services

.‘.,.

A HHS

Needs Assessment

Individuals need access to nutritious
food, clothes, transportation and other
services to obtain and maintain family
stabili

Organization Providing

Sorvi m,f.. agine

Method for

Individuals obtain nutritious food,
clothing, transportation or other services
to help families obtain or maintain
stabili

SRV 5)j, SRV 7b, SRV 7c, SRV 7d, SRV 7n,

FNPIS Health and Social/Behavioral

FNPI 5a - FNP1 5i

NPIs

e

Austin HHS Yes SRV 31, SRV 5nn FNPI 5f, FNPI 5g, FNPI 5h Travis
Central Texas Food Bank Yes SRV 5ff, SRV 5jj FNPI 5f, FNPI 5g, FNPI 5h Travis
Wheatsville Food Co-Op, HEB, Dollar :
Yes SRV 5l Travis
General
St. John and Resurrection Episcopal I g
Yes SRV Sjj Travis
Churches
WIC No SRV 5jj Travis
HHSC Community Partner Program Yes SRV 3, SRV 5jj FNP1 5f, FNPI 5g, FNPI 5h Travis
Transit Empowerment Fund Yes SRV 7d Travis
Recycled Blessings Yes SRV 7n Travis

A4
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Attachment A4: Needs Assessment - Addressing Top Five Needs and Gaps in Services

Gaps in Services

S

mgagu. - — i —
: ‘where Gap | How will the Subrecipient address the ‘How will the Coordinating Partner
Narrative of Gaps in Services exists __Gaps in Services? Name the Coordinating Partner . address the Gaps in Services?

Ad
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Attachment A5: Needs Assessment - Addressing Top Five Needs and Gaps in Services

bﬁf& LLL >

Needs Assessment

o
DI

Domain

Individuals need access to ABE, ESL,
vocational training and/or college which
will allow them to improve their career
options.

- S T
Organization Providing
Services/Strategies

Individuals obtain increased basic
education, ESL, vocational training and/or
college which will allow them to improve

their career options.

Development

FNPI2 Education and Cognitive

Range of NPIs:

Service{s) or Strategies Provided

FNPi 2a - FNPI 2j

Workforce Solutions Yes SRV 1a .m/_-_u_ 2h Travis
Austin Community College No SRV 2t FNPI 2f Travis
Skilipoint Alliance SRV 1a, SRV 1b, SRV 1f FNPI 2h Travis
Goodwill No SRV 1a, SRV 2u Travis
Capital Idea No SRV 2x, SRV 2y Travis
Literacy Coalition SRV 2r, SRV 2s, SRV 2u Travis

AS
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Attachment A5: Needs Assessment - Addressing Top Five Needs and Gaps in Services

=

Gaps in Services

Narrative of Gaps In Services

County
where Gap
_exists

' How will the Subrecipient address the .
Gaps in Services? ]

Name the Coordinating Partner

How will the Coordinating Partner
address the Gapsijin Services?

Lack of educational opportunities for
persons with low incomes

Travis

ABE classes are offered by Austin
Community College at the Rosewood-
Zaragosa Neighborhood Center. Clients
are referred to a variety of educational
resources in the community, including
vocational education through Workforce
Solutions

Austin Community College, Goodwill,

Capital Idea, Workforce Solutions,
Literacy Coalition

These organizations provide GED, ESL, job
training and access to assistance with
fhigher education.

Page 2 of 2




Subregcipient:

Austin HHS
eSS e T . + %35 1 _ 3 _Emaﬁm.._,._mma | Estimated Number of Individuals
_NPIs ... Dataentryform = _ R T
SRV 1 : Employment Services (SRV 1)
SRV 1a-f Skilis Training and Opportunities for Experience . il
SRV 1a Vocational Training A3 10
SRV ib On-the-Job and other Work Experience
SRV ic Youth Summer Work Placements
SRV 1d Apprenticeship/Internship
SRV 1e Self-Employment Skills Training
SRV 1f Job Readiness Training A3 10
SRV 1g-h __|Career Counseling
SRV ig Workshops
SRV 1h Coaching A3 20
SRV 1i-n Jab Search ik '
SRV 1i Coaching A3 25
SRV 1j Resume Development A3 10
SRV 1k interview Skills Training A3 5
SRV 1| Job Referrals A3 35
SRV im Job Placements
SRV in Pre-employment physicals, background checks, etc.
SRV 1o0-p Past Employment Supports
SRV 10 nomn_::mﬂ A3 10
SRV 1p Interactions with employers
SRV 1q Employment Supplies
SRV 1q Employment Supplies A3 20
SRV 2 Education and Cognitive Development Services {SRV 2)
SRV 2a-j Child/Young Adult Education Programs
SRV 2a Early Head Start
SRV 2b Head Start
SRV 2¢ Other Early-Childhood (0-5 yr. old) Education
SRV 2d K-12 Education
SRV 2e K-12 Support Services
SRV 2f Financial Literacy Education
SRV 2g Literacy/English Language Education
SRV 2h College-Readiness Preparation/Support
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SRV 2i Other Post Secondary Preparation
SRV 2j Other Post Secondary Support
SRVZk School Supplies i | e < g Mt ol
SRV 2k School Supplies o ==
SRV 2k-q |Extra-curricular Programs , =TT gk i
SRV 2| Before and After School Activities
SRV.2m Summer Youth Recreational Activities
SRV 2n Summer Education Programs
SRV.20 Behavior Improvement Programs (attitude, self-esteem, Dress-for-Success, etc.)
SRV 2p Mentoring
SRV 2q Leadership Training ==
SRV 2r-z |Adult Education Programs = i g ol 0 e L !
SRV 2r Adult Literacy Classes
SRV 2s m:m_mmr Language Classes
SRV 2t Basic Education Classes A5 20
SRV 2u _._mm: School Equivalency Classes
SRV 2v Leadership Training
SRV 2w Parenting Supports (may be a part of the early childhood programs identified above)
SRV 2x Applied Technology Classes
SRV 2y Post-Secondary Education Preparation
SRV 2z Financial Literacy Education 3
SRV Z2aa _._..vomﬁ..w.mﬂm_.ma..m@.. Education Supports A N e et i
SRV 2aa College applications, text books, computers, etc. # _
SRV 2bb |Financial Aid Assistance e —e - o T i b = 7
SRV 2bb Scholarships - u _
SRV 2cc |Home Visits. el greeer | | § . T T 1T { R N s 31 | WA, P T g .
SRV 2cc Home Visits | _
SRV 3 =i Income and Asset Building Services (SRV 3)
SRV 3a-f |Training and Counseling Services L
SRV 3a Financial Capability Skills Training
SRV 3b Financial Coaching/Counseling Ad 20
SRV 3c Financial Management Programs {inciuding budgeting, credit management, credit repair, credit
counseling, etc.)
SRV 3d First-time Homebuyer no::.a.m::m
SRV 3e Foreclosure Prevention Counseling
SRV 3f Small Business Start-Up and Development no_._:mm::m Sessions/Classes
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SRV 3g-| |Benefit Coordination and Advocacy pe
SRV 3g Child Support Payments A4 2
SRV 3h Health Insurance A2 10
SRV 3i Social Security/SSI Payments
SRV 3j Veteran's Benefits
SRV 3k TANF Benefits
SRV 3| SNAP Benefits A4 10
SRV 3m-r >mmm~ w&_&:m LT (s bl
SRV 3m Saving Accounts/IDAs m..:.._ on:mq asset building accounts
SRV 3n oz._m_. financial products {IRA accounts, MyRA, other retirement accounts, etc.)
SRV 3o VITA, EITC, or Other Tax Preparation programs Ad 500 |
SRV 3p Loans And Grants
SRV 3q Micro-loans
SRV 3r Business incubator/business development loans
SRV B Housing Services {SRV 4) |
SRV 4a-e | __._cdwilw._uuﬁﬂm.zvkm&wﬂmnmm - e K 3 2
SRV 4a Financial Capability Skill Training
SRV 4b Financial nomnzzwxno::mm_m:m Al 20
SRV 4c Rent Payments (includes Emergency Rent Payments) Al 350
SRV 4d Deposit Payments Al 0
SRV 4e Mortgage Payments czn_:nmm m..:m_.mm:n< Mortgage _um<3m=5
SRV 4f-h Eviction Prevention Services Sl SRR L o Sy A =
SRV 4f Eviction Counseling Al 50
SRV 4g Landlord/Tenant Mediations Al 20
SRV 4h Landlord/Tenant Rights Education Al N 15 B
SRVl |Utility Payment Assistance . e Y
SRV 4i Utility Payments (LIHEAP- _=n_:n_mm m_.:mqwm_..n,\ Utility Payments) Al 250
SRV 4j Utility Deposits Al 0
SRV 4k Utility Arrears Payments Al 0
SRV 4| Level Billing Assistance
SRV 4m-p |Housing Emmm._m_m:.m\mﬂmahmumnr.mmw_zm T e T
SRV 4m Temporary Housing Placement ::n_:amm mqumm:Q m:m:mq&
SRV 4n Transitional Housing Placements
SRV 40 Permanent Housing Placements
SRV 4p Rental Counseling Al 15
4q _._o_...w.mmw,.\_m_ﬁmamznm & Improvements A ZHjEiE =) i Y’
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== . .
SRV Home Repairs (e.g. structural, appliance, heating systems. etc.} {Including Emergency Home Repairs})
SRV 4r-t |Weatherization Services B
SRV 4r Independent-living Home Improvements (e.g. ramps, tub and shower grab bars, handicap accessible
modifications, etc.}

SRV 4s Healthy Homes Services {e.g. reduction or elimination of lead, radon, carbon dioxide and/or fire hazards
or electrical issues, etc.)

SRV 4t Energy Efficiency Improvements (e.g. insulation, air sealing, furnace repair, etc.)

SRV 5 8 Health and Social/Behavioral Development Services (SRV 5)

SRV 5a-j Health Services, Screening and Assessments e " B e e
SRV 5a Immunizations A2 125
SRV 5b Physicals A2 0
SRV 5¢ Developmental Delay Screening
SRV 5d Vision Screening
SRV 5e Prescription Payments
SRV 5f Doctor Visit Payments
SRV 5g Maternal/Child Health A2 5
SRV 5h Nursing Care Sessions A2 15
SRVLS) In-Home Affordable Seniors/Disabled Care Sessions (Nursing, Chores, Persanal Care Services) ]

SRV 5j Health Insurance Options nlo.:smm_m:m A2 75

SRV 5k-0 __|Reproductive Health Services ol o 5 .
SRV 5k nomn:m:m Sessions A2 20
SRV 5/ Family Planning Classes
SRV 5m Centraceptives A2 15
SRV 5n STI/HIV Prevention Counseling Sessions A2 15

L SRV 50 m._._\_.__< Screenings "

SRV 5p-q Weliness Education e N =
SRV 5p Wellness Classes (stress reduction, medication management, mindfulness, etc.)

SRV 5q Exercise/Fitness

SRV 5r-x Mentai/Behavioral Health e e R b e S PO
SRV 5r Detoxification Sessions
SRV 55 Substance Abuse Screenings
SRV 5t Substance Abuse no:.ﬁm::m
SRV 5u Mental Health Assessments
SRV Sv Mental Health Counseling
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Crisis Response/Call-In Responses

Domestic Violence Programs

SRV Sy-aa |Support Groups : i
SRV 5y Substance Abuse Support Group Meetings
SRV 52 Domestic Violence Support Group Meetings
SRV 5aa Mental Health Support Group Meeting _ i
SRV Sbb-ee  |Dental Services, wnamm.__..mammm:a Exams : M DR JeliaiiaRat HIL U SOOI »
SRV sbb Adult Dental Screening/Exams
SRV 5cc Adult Dental Services {including Emergency Dental Procedures)
SRV 5dd Child Dental mnqmm:m:mm\ Exams
SRV See Child Dental Services (including Emergency Dental Procedures) i
mm<.m_ﬂ..ﬁ .ﬂ“._.z.:mm:.n.:.w:m Food/Meals = . : Rl : : R . TS
SRV 5ff _ Skills Classes {Gardening, Cooking, Nutrition)
SRV 5gg Community Gardening Activities
SRV 5hh Incentives (e.g. gift card for food preparation, rewards for participation, etc.)
SRV 5ii Prepared Meals ;
SRV 5jj Foad Distribution (Food _.umm{_m_cxmm~ Food Share Program, Bags of Groceries) A2 20000
SRV 5Kkk-mm _.q._"m_:ﬂ_.c.mﬁ:m Development e R P e e - - T s i SR
SRV 5kk Family Mentoring Sessions A2 0
SRV 5 Life Skills Coaching Sessions
SRV 5mm Parenting Classes _ | al [}
SRV 5nR-00 |Emergency Hygiene Assistance PSR R o e Sy e T e 1 i
SRV Snn Kits/boxes Al ¥
SRV Sco Hygiene Facility Utilizations ﬁ.mhmrmsoim_.m. toilets, sinks)
SRV 6a-f Civic Engagement and Community Invoivement Services (SRV 6a-f)
SRV.ba Voter Education and Access
SRV 6b Leadership Training
SRV.6C Tri-partite Board Membership
SRV.6d Citizenship Classes
SRV.6e Getting Ahead Classes
SRv/6f Volunteer Training
SRV 7 Services Supporting Muitiple Domains SRV 7a-b) i 4
SRV 7a _|case Management =~ e T s = ~Fp
SRV 7a . B = ” A1, A2, A3, A4,
Case Management
A5 85
SRV 7b Eligibility Determinations
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SRV 7b Eligibility Determinations Al, A3, A4 1500
SRV 7¢ lIRefermE L e i o .
SRV 7c ) A1, A2, A3, A4,
Referrals
A5 700
SRV 7d' Transportation Services (e.g. bus passes, bus transport, support for auto purchase or ._..mm&m.mmm_nm?lm,...mqw.mw..wlm%wm._m..\.ﬂn...m..m.v..u.”.......!um....l”....... T
SRV 7d Transportation Services {e.g. bus passes, bus transport, support for aute purchase or repair; including Ad
emergency services) 200
SRV 7e-f Childcare R, . s
SRV 7e Child Care subsidies
SRV 7f Child Care payments _ :
SRV 7g Eldercare S e e WLy, 0 e
SRV 7g Day Centers - —
SRV 7h-j '|identification Documents S N I P R P T S T S R P R e i TP A DS i T P
SRV 7h Birth Certificate
SRV 7i Social Security Card
SRV 7j Driver's License 3
SRV 7k Re-Entry Services = . ¥
SRV 7k Criminal Record Expungements _ _
SRV7I_ |immigration Support Services {relocation, food, clothing) R T
SRV 7) Immigration Support Services (relocation, food, clothing) | [
SRV7m  [|LegalAssistance (includes emergency legal assistance)
SRV 7m Legal Assistance | _
SRV 7n 3| ma..m_..wme.n_o.n_.mnm._amwnmznm
SRV 7n Emergency Clothing Assistance _ Ad _ 500
TR — : . =
Mediation/Customer. >u¢.0nmn<_E”mEmzze:u_Emwﬁo«mw\mammr_=mmommmcnm.o.q issues with landlords, na_...._.&:mm:hm with other services or mo<m33m=a.
SRV 70 Mediation/Customer Advocacy Interventions _ _
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Attachment E.4: Performance Statement and Targets

Module 4: Individual and Family Services

FNPI 1 va_o<3m=n Indicators (FNPI1) = i |
FNPI 12 " |The number of unemployed <ocz.. who obtained employment to gain skills or income.
FNPI 1b The number of unemployed adults who obtained employment {up to a living wage). A3 b5 39 45
FNPi 1c The number of unemployed adults who obtained and maintained employment for at least 90 days A3 38 13 15
{up to a living wage).
FNPI 1d The number of unemployed adults who obtained and maintained employment for at least 180 days
{up to a living wage).
FNPl 1e = The number of unemployed adults who obtained employment (with a living wage or higher). A3 12 15 20
FNPI 1f ~ |The number of unemployed adults who obtained and maintained employment for at least 90 days A3 4 12
{with a living wage or higher).
FNPI 1g The number of unemployed adults who obtained and maintained employment for at least 180 days
(with a living wage or higher}.
FNPI1h The number of employed participants in a career-advancement related program who entered or transitioned A3 76 70 70
into a position that provided increased income and/or benefits.
FNPI 1h.1 Of the above, the number of employed participants who Increased income from employment through wage or A3 50
. salary amount increase.
FNPI 1h.2 Of the above, the number of employed participants who increased income from employment through hours A3 15
worked increase.
FNPI 15h.3 Of the above, the number of employed participants who increased benefits related to employment. A3 5
FNPI1 Other Employment Outcome Indicator ( g“: e B B ST g e o |
FNPI1z.1 The number of unduplicated persons who achieved a household income mvoe.m 125% transitioning to self- e 51 43 43
sufficiency {Must be State mmm_m:mn TOP mom_ or :_m:m;
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Attachment E.4: Performance Statement and Targets
Module 4: Individual and Family Services

FNPI 2 . qr . . I Bl Education and Cognitive Development (FNPI1 2) 5 .
FNPI 2a |The number of children (0 to 5} who demonstrated improved emergent literacy skills.
FNPI 2b The number of children (0 to 5) who demonstrated skills for school readiness.
FNPI 2c |The number of children and youth who demonstrated improved positive approaches toward learning, including improved 0 1]
FNPl 2c.1 Early Childhood Education {ages 0-5)
FNPI 2c.2 1st ml..mam-m:,_ ml_.mam
FNPI 2¢.3 9th m_.mam-uwz.. m_.mnm
FNPI2d | The number of children and youth who are achieving at basic grade level (academic, social, and other school success skills). [+] a
FNPI 2d.1 Early Childhood Education {ages 0-5)
| FNPI2d.2 1st mﬂmn_m-m._._ grade
" FNPI2d!3 9th grade-12th grade
FNPI 2e The number of parents/caregivers who improved their home environments.
FNPI 2f The number of adults who demonstrated improved basic education. A5 16 15
FNPI 2g The number of individuals who obtained a high school diploma and/or obtained an equivalency certificate or
diploma.
FNPI Zh The number of individuals who obtained a recognized credential, certificate, or degree relating to the AS 7 7
_|achievement of educational or vocational skills.
FNPI 2i " | The number of individuals who obtained an Associate’s degree.
FNPI 2j The number of individuals who obtained a Bachelor's degree.
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Attachment E.4: Performance Statement and Targets

_son__.__m q; _:n_sa:m_ m:a Family mm_e_nmm

- ,.i-j:noam and Asset Building {FNPI3)

FNPI 3a The number of 5&<_n_=m_m who achieved m:a Hu_:nmq:mn capacity to meet basic needs for 90 days.

FNPi3b The number of individuals who achieved and maintained capacity to meet basic needs for 180 days.

FNPt 3c The number of individuals who opened a savings account or IDA.

FNPi 3d The number of individuals who increased their savings.

ENPl 3e The number of individuals who used their savings to purchase an asset. -
FNP! 3e.1 Of the above, the number of individuals who purchased a home.

FNPI 3f The number of individuals who improved their credit scores.

FNPI 3g The number of individuals who increased their net worth.

FNPI wm. : The number of individuals engaged with the Community Action Agency who report improved financial well- 11 10

being.
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Attachment E.4: Performance Statement and Targets
Module 4: _:n._sn__._m_ m:n _"m_.s__ﬂ mm_.<_nmm

e — S R Srefes | SITALAS) S |5 Res
- __Housing (FNPI4)
_uz_u_ hm i .:._m ::3_5_. om :o:mmro_am mxtmzm:nq:m _._o_:m_mmm:mmm E_._o ocnmq:mn safe temporary shelter.
FNPI 4b The number of househoids who ocﬂm:._ma safe and affordable housing. Al 168 41 a
FNPI 4c The number of households who maintained safe and affordable housing for 90 days.
FNPI 4d The number of households who maintained safe and affordable housing for 180 days.
FNPI 4e The number of households who avoided eviction. Al 423 466 500
FNP| 4f The number of households who avoided foreclosure.
FNP| 4g The number of households who experienced improved health and safety due to improvements within their
home (e.g. reduction or elimination of lead, radon, carbon dioxide and/or fire hazards or electrical issues, etc).
FNPI4h  |The number of households with improved energy efficiency and/or energy burden reduction in their homes.
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Attachment E.4: Performance Statement and Targets
Module 4: Individual and Family Services

T Health and Sacial/Behavioral Deve

: ) avelopment (FNPI5)
FNPI 53 The number of individuals who demonstrated increased nutrition skills {e.g. cooking, shopping, and growing
food).
FNPI5b The number of individuals who demonstrated improved physical health and well-being. A2 0| 2 15
FNPI 5¢ The number of individuals who demonstrated improved mental and behavioral health and well-being.
FNPI5Sd  |[The number of individuals who improved skills related to the adult role of parents/ caregivers. A2 60 32 50
FNPI 5e The number of parents/caregivers who demonstrated increased sensitivity and responsiveness in their
interactions with their children.
FNPI S5F The number of seniors (65+) who maintained an independent living situation. Ad 0 0 250
FNPI 5g The number of individuals with disabilities who maintained an independent living situation.
FNPIiS5h The number of individuals with chronic illness who maintained an independent living situation.
FNPI 5i The number of individuals with no recidivating event for six months,
FNPI15i.1 Youth {ages 14-17) :
"ENPI5i.2 Adults a.mmm 18+)
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Attachment E.4: Performance Statement and Targets
Module 4: Individual and Family Services

Multiple Domains (NP1 7)

FNPI7__ |Outcomes Across

— s

FNPI 7a 1The number of individuals who achieved one or more outcomes as identified by the National Performance 508 51
__|Indicators in various domains.
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