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Austin Fire Department
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FIRE EMERGENCY RESPONSE, PREVENTION & OUTREACH
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Historical Notes:

>=90% (GREAT! Meeting Goal)

80'89% (Ok....not ideal)

70'79% (Not good....need to check
trends...are we getting worse or improving?)

50'69% (Bad/Very Bad....have to explore
and identify solutions)

<=50% (Unacceptable....residents are in
dire need of a solution)



Processing

roughly roughly
5 seconds 1 minute
or Fire calls, call is Computer Assisted The dispatching Firefighters dispatched AED or the nearest
iaged to AFD Dispatch (CAD) information is sent to from station put on available unit arrives
ispatchers. Once the automatically identifies Locution, the station appropriate gear (for on scene.
ddress and problem the nearest available alerting system, and to fire calls) and leave to
ype of the incident are unit/s with the the Mobile Data the incident.
dentified by the call appropriate Computers (MDCs),
aker, the call is entered capabilities and the onboard unit
o the dispatch queue. dispatches the unit/s. computers.

STAGE 01 ~ STAGE02 STAGE 03 SIAGE04 STAGE 05 STAGE 04

Start of Incident Dispatching dentity/Send Nofify.

Resources Resources IUrNoui Units Arrive




ions.

e—9:28

rict1

CY 2018 Standard of Coverage
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2018 Standard of Coverage in Council District 1

Fire Station & Apparatus

AFD Engine

AFD Aerial

AFD Engine & Aerial
AFD Engine & Rescue
AFD 2 Engines & Aerial
ESD Engine

ESD Aerial

Includes AFD, Auto Aid, Mutual Aid unit responses. Iil ESD Engine & Aerial

From Call Receipt by AFD/EMS to Amival On Scene.

Case Base equals VALID Response Times only,
ESD Engine & Rescue

Crestes by AFD Masring & hesesrcn,

For interma, genea e orfy. Felnuary 2t
Fusvee fre Siston Kcstions ire gest of Ave Sion
P o & locations may L Sulnect & change.

- Williamson County Fire Station|

Future Fire Stations
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AFD’s goal is to arrive within 8 minutes, 90% of the time from call receipt to
first frontline unit arrived




2018 Standard of Coverage in Council District 2

Fire Station & Apparatus
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- ESD Engine
l:l ESD Aerial

3 _l ESD Engine & Aerial
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- Williamson County Fire Station|

CY 2018 Standard of Coverage
Percent Arrive in 8 Minutes or less for First-In Unit

_r
l:l 50% - 69.9%
I:l 70% - 79.9%
l:l B80% - 89.9%
I:l 90% - 100%

7 020 cals

Insufficient Dats

AFD Engine
AFD Aerial

AFD Engine & Aerial

AFD Engine & Rescue

AFD 2 Engines & Aerial

Inchedes AFD, Auto Aid, Mutual Aid unit responses.
From Call Recsipt by AFD/EMS to Arrivel On Scene
Casz Base equals VALID Response Times only.
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AFD’s goal is to arrive within 8 minutes, 90% of the time from call receipt to
first frontline unit arrived




2018 Standard of Coverage in Council District 3

CY 2018 Standard of Coverage Fire Station & Apparatus \
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Insufficient Data ESD Aerial

Inchedes AFD, Auto Aid, Mutual Aid unit responses, _l ESD Engine & Aerial
From Call Receipt by AFD/EMS to Arrival On Scene.
Casz Base equals VALID Response Times only.
Iil ESD Engine & Rescue
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AFD’s goal is to arrive within 8 minutes, 90% of the time from call receipt to
first frontline unit arrived
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| cv 2018 Standard of Coverage Fire Station & Apparatus
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AFD’s goal is to arrive within 8 minutes, 90% of the time from call receipt to
first frontline unit arrived




Questions?

Rob Vires

Austin Fire Department

Chief of Staff
OFC.Support@austintexas.gov
512-974-0130
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