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Residential Program Participation

700
EFY1l7 ©FY18 EFY19 HFY20

600

500
2
= 400
2 353
)
o
o
£ 300
=2

207
200
114
100
47 5S4
31
0 — N
Irrigation Audits Pressure Watering Timer Irrigation WaterWise WaterWise Landscape Rainwater
Reduction Valve Upgrade Landscape Rainscape Survival Tools Harvesting
Austin

IAJATER RMC Monthly Report — November 2019, FY20
JA/ATER yRep



Commercial & Multifamily Program Participation

60 HFY17 © FY18 HFY19 mFY20

51

50

Number of Units
w I
o o

N
o

17

10

0 0 O 0

0 0

Commercial Process Commercial Audit Irrigation Efficiency WaterWise Landscape PRV Rebate

Austin
IAJATER RMC Monthly Report — November 2019, FY20
T ——




Rebates and Incentives Budget, FY20 YTD
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Water Waste Enforcement Activity

Warnings and 311 Reports
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Water Waste Enforcement Activity

FY20 YTD Administrative Fines L
- 7 properties fined

B Residential ® Commercial = Multi-Family

- 0 appeals filed

- 0 appeals overturned

Number of Properties
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Public Outreach Activity
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Social Media Activity, FY20

7 Oct W Nov
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Reclaimed Water
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FYie FY17 FY18 FY19 FY20
® Quarter IV 429.05 460.68 501.02 616.60
® Quarter Il 336.04 338.92 362.66 361.47
1 Quarter Il 281.32 245,93 261.55 230.84
M Quarter | 280.08 319.44 329.80 284.14
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Cumulative Total Peak Water Savings, Gallons Per Day (GPD)

600,000
500,000
= 400,000
a
2
>
©
(]
) 300,000
a
(%]
c
Lo
‘©
O
200,000
100,000 I | ‘

Oct Nov ec Jan Feb Mar May  June  July Aug Sept
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Total Cumulative Water Savings Projected for FY
2019

eclaimed Water

® Reclaimed Water

Incentive
Programs

= Water Loss Reduction

Water Loss
o . .
12% Reduction = Watering Ordinance

13% Rates

® [ncentive Programs

= Other
o COST BENCHMARKS
atering Ordinance
Average $/1,000
27% Benchmark Peak $/1,000 gallons ge 5/
gallons
Variable Water Treatment and Distribution Costs $0.46 $0.46
Wastewater treatment Costs $0.26 $0.26
Treatment Expansion $3.75 N/A
Avoided LCRA Payments $1.12 $1.12
Projected Peak | Projected Projected Cost per
Activity Unit Unit Savings, | Average Unit [ Lifetime of Unit, if Program Participation Peak Reduction, gallons per day Average Savings, GPCD Lifetime Savings Cost of Savings FY19 Rebate Amounts
GPD Savings, GPD |Savings, years | applicable per Unit,
thousand
gallons Lifeti
PriorYear Peak Savings Goal |Peak Savings GPCD GPCD To ‘1ECIIS[119‘ FY19, Spent

FY18 Goal

FY19 To Date FY18

Prior Year FY18 To Date FY18 Goal | Date FY19 gallons FY19 Budget To Date
Incentives - Indoor

Showerheads 1 unit 9.55 9.55 I 15,280 191 17.43] $0.14 $0.26 515,000
Aerators T unit 231 231 . 11,172 5687 11074 2980 0.01 0.00 421 50.08 $0.15 511,000
PRV rebates 1valve 56.10 2580 2| 2,244 508 94.17| $1.38 $2.32 $10,000
Commercial Process Rebates 1 gallon Variable Variable

250,000 55,743 Variable Variable $1

Incentives - Outdoor

Irrigation audits, SF 1 audit 0 275,000 40000 0.01 109.50 5171 $0.38

Irrigation rebates, SF 1 rebate variable B Variable Variable Variable 5178 $2.18 i

Irrigation rebates, Commercial MF 1 rebate TBD TBD variable 15 0 1 0| TBD Variable TBD Variable Variable Variable Variable 50,000 50
Landscape Survival Tools Rebate, SF 1 rebate TBD TBD TBD TBD 100 1 114 0| TBD Variable TBD Variable ariable Variable Variable 20,000 540
Waterwise Landscape Rebate SF 1rebate 140.7) 59.1 10 525.00 30 1 1 1 4221 141 0.00 0.00 21572 $2.43 $3.73 2,000 31715
Waterwise Landscape Rebate, MF 1rebate TBD TBD variable BD 10 0 TBD Variable TBD Variable  [Variable Variable | Variable 2,000 50
Rainwater harvesting Non-Pressurized Capacity | 1 gallon 10137 0.00 0.18 0

Rainwater harvesting Pressurized Capacity 1 gallon 1521 0.00 7 0

Y

Commercial Facilit lrigation Compliant Assessments 1Compliant Assessmen] TBD
Commercial Yehicle W ash Efficiency Compliant Assessments 1Compliant Assessmen

Variable Variable |Variable Variable [ Variable
147,273 143182 013 2488.64 04 $0.13

ofGoal [N 6665



WATER USE - GALLONS PER CAPITA PER DAY (GPCD)
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FY 19
120*

*Preliminary Data

FY 06
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TOTAL WATER USE - GALLONS PER CAPITA PER DAY (GPCD)
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Multi-Year Daily Water Usage

——2007 "Wet Year" ——2011"Dry Year" ——2019
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Daily Water Usage

MG

November 2019
= Jsage
160.0
5-Nov, 145.5
140.0 \/
\/\/\_\/\’ ——
24-Nov, 123.6
120.0 !
;
100.0
AW Water Treatment Plant Capacity
80.0 Plant Name: Treatment Capacity (MGD)
60.0 Davis 118
Ullrich 167
40.0 Handcox (WTP4)* 50*
Total Capacity 335
20.0
*Capacity can be expanded up to 300 MGD
0.0
> > > > > > > > > > > > > > > > > > > > > > > > > > > > > >
o (@) (@) (@) o o (@) (@) (@] o (@) (@) (@) o (@) (@) (@) o o (@) (@) (@] o (@) (@) (@] o (@) (@) (@)
z =2 2 2 =2 2 2 Z2 Z2 2 Z2 Z2 Z2 2 Z2 Z2 Z2 Z2 Z2 Z2 Z2 Z2 Z2 2 Z2 Z2 Z2 Z2 Z Z
TRAIAEN 5233232380 2223333R88R2%2 3
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City of Austin

Lakes Buchanan and Travis Drought
Total Combined Storage PrOiectiﬂns Continqency Plan
25 T — e e S T p— — m— Drought Response
2af L N Y— (SRR R S - LI U R S— . — Stage Triggers:
Lakes Buchanan and Travis full at 2.01 million acre-feet (a-f) ! [ ! | [
2 JFhenBichnenand il 201 e s S e e B . B R —
2.2 |Managed maximum conservation storage is 1.96 milien a-f due to ; ! : | ; ! Conservation
lake level limit of 1,018 feet above mean sea level for Lake Buchanan ' | | [ ! i
21 . . ; ' Stage:
20 : Above 1.4 MAF
1.9
18 Stage I
g 17 1.4 MAF
2 18}
g Stage Il
H : 900,000 AF
3 |
e ! Stage lII:
3 ) 600,000 AF
= |
: Emergency
: ! ) ! : Response
0.6 Al:tl.lal Laks storage ________ "I ______ ': ______________ i _______ : ____________________ : _______ Stage IV'
95 Il _ _ _ Forecast - Wet Conditions (25th percentile) : Catastrophic event
:: — — — Forecast - Median Conditions (50th percentile) i mCIIUdmgd d h
o2 ll T Forecast - Dry Conditions (90th percentile) prolonge rought
oa bl ==~ Forecast - Extreme Dry Conditions (99th percentile)
0.0 - i -
Dec 2018 Mar 2019 Jun 2019 Sep 2019 Dec 2019 Mar 2020 Jun 2020
Note: One acre-foot equals 325,851 gallons. Date: Dec. 1, 2019

Highland Lakes Storage summary as of December 9, 2019
Combined lake storage: 1.732 million acre feet
Combined reservoir total: 86%
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Total Amount of Water Diverted for Municipal Use
(Acre-feet)

Annual Municipal Water Use
325,000
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175,000 168,341
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0
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Water Forward Ordinances In the Land Development Code

FALL SUMMER FALL
2019 2020 2020
6 o 0 $
Onsite water Mandatory EXp anded Onsite water
reuse systems ¢ b | | . d reuse systems
water palance reciaime
Program & bmittal t 2 Program
. . submitia water use .
incentive ired 6 implemented
require connection el s .
development g _ . with incentive
] ¢ New commercial requireme nts .
¢ Establishes new and multi-family ¢ All new onsite
rules/regulatory developments submit ¢ New commercial systems required to
framework for onsite water balance with and multi-family meet new rules and
water reuse systems site plan developments obtain permit from
Incenti »250,000 square Austin Water
¢ Incentive program ¢ >250,000 Square feet must connect i,
f:levelc_ped o feet developments to reclaimed water ¢ Existing AC
incentivize systems meet with Austin system and dual r.ond_ensate .
under new rules Water staff to discuss plumb buildings i req_mrement'_s to
water balance results, located within 500 be included in new
water efficiency feet of a reclaimed program
benchmarks, and water main ¢ Incentives issued
alternative water to large projects to
incentives incentivize program
participation for non-
mandated systems

jifares
llATEE
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FALL

2023

.

Onsite water
reuse systems

Mandate
implemented

¢ All new commercial
and multi-family
developments
>250,000 square
feet must incorporate
ansite water reuse
and dual plumb
buildings




Find your
wastewater
averaging
period at

austinwater.org
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WASTEWATER
AVERAGING

Starting Lower Your Wastewater Costs
Mid-November for the Next Year

s Conserve water in the winter months to help you lower your
Endi ng wastewater average. Follow these basic water-saving tips:
Mid-March & check your irrigation system for leaks and turn them off

during the fall and winter months
¢ fix all leaky faucets and toilets
& sign up for the free Dropcountr app and get home water use reports
& run your dishwasher and washing machine only with a full load

& take shorter showers

About Wastewater Averaging

ging is calculated during the winter months when most
re5|dent|al water goes directly into the sanitary sewer system versus being
used for outdoor watering. This measurement determines the cap on the
volume of wastewater you will be billed for each month of the next year.
Find your wastewater averaging period at austinwater.org

Austin

n
SAJATER
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