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Goal #1 
Provide prompt, effective, efficient and impartial administration 

of justice and processing of all cases filed with the Court
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Goal #2
Provide accurate, readily accessible information through multiple channels to the public and to 
all individuals participating in Municipal Court cases about (1) the Court’s procedures, (2) the 
rights and duties of defendants in cases before the Court, and (3) alternative sentencing options 

that allow individuals to resolve their cases when they cannot afford fines or costs.
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Goal #3
Minimize jail commitments for non-payment of fines 

whenever effective alternatives are available.
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Remand Details (AMC/DACC)
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Goal #4
Make alternative sentencing options available whenever appropriate under the law and  ensure 

sentencing is consistent with all federal and state laws restricting jail commitments.

AMC is not currently capturing the number of cases/hours of community service ordered; we will begin that process when our new case management system is 
implemented.  Currently we only track when a defendant completes full or partial community service. 
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DACC Community Service Details

11,107 

8,166 

1,234 

2,247 
1,541 

327 
 -

 2,000

 4,000

 6,000

 8,000

 10,000

 12,000

FY 18 FY 19 FY20 (QTR 1)

DACC Community Service

Number of CSR hours scheduled for defendants at DACC

Number of CSR hours scheduled for Frequent Utilizers at DACC

15%

12%

27%10%

7%

5%

24%

# of Days to Complete Community Service
FY18 - FY20 (QTR 1)

0-30 31-60 61-90 91-120 121-150 151-180 181+



Goal #5
Minimize the issuance of warrants whenever alternatives are available and through imposition 

of alternative sentences.
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Warrant Clearances 
AMC/DACC
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Goal #6
Minimize unintended adverse consequences of Class C fines and fees on low-income 

individuals and families.
The numbers below represent the number of cases in which fines, costs, and fees were waived or reduced by an 

Austin Municipal Court or Downtown Community Court judge. 



Goal #7
Perform timely magistration at the Travis County Central Booking Facility to minimize the timeframe 
between a person’s arrest and their opportunity to be released from detention, and when setting bonds, 

hewing closely to the minimum bond necessary to secure a defendant’s presence in court, and prioritizing 
release on personal bonds when possible.
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Goal #8
Treat all people with respect and dignity and to create culture of sensitivity to the diversity of 

income levels and circumstances of individuals residing in Austin.

81%

84%

79%

83%

85%

76%

77%

78%

79%

80%

81%

82%

83%

84%

85%

86%

FY 2014 FY 2015 FY 2016 FY 2017 2018

Level of customer satisfaction as indicated by the City of Austin Citizen Survey

Data updated annually- FY 19 not available



Departmental Surveys
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